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Shipment of the Mulli-Function Center (MFC)

if for any reason you must ship your MFC, carefully package the MFC
to avoid any damage during transit. it is recommended that you save
and use the original packaging. The MFC should be adeguately insured
with the carrier.

Warning

When shipping the MFC, the DRUM UNIT assembly including the TONER
CARTRIDGE must be removed from the MFC and placed in the plastic
bag. Failure to remove it and place it in the plastic bag during ship-
ping, will cause severe damage o the MFC and wiil VOID THE WAR-
RANTY.

1. Remove the drum unit. 2. Place the drum unit in the plastic
bag and seal it completely.

© 1994, 1995, 1996, 1997 Brother Industries Lid.




Introduction to the Operations Manual
(for Fax, Printer, Copier Operations)

| and prepared your computer for
the printer mode by following the instructions in the Setup
Manual? The Setup Manual will help you prepare your MFC
to use it as a fax, printer and copier.

P After you complete setting up the MFC,

i 5

op and for more

information about your MFC, such as functions of the machine
and the control panel. Information about maintenance,

troubleshooting and technical specifications are also available
in this manual.

-} S0 you can access

important information whenever nccessary.

1| for

information on how to set up your MFC and Personal Computer
and how to use the Scanner and PC Fax.







'TABLE OF CONTENTS

L JRRRS For Your Information
1. THE CONTROL PANEL KEYS 1
TELEPHONE AREA........cocooetevvrssteeieireeeresre b s sese s nne 2
ONE TOUCH, PRINTER AND COPY AREA ......cccovvvvverecreinrnnne 3
LCD & USER SETUP AREA ......ocotiieveeecrrcrtesiseeeenevveeneeevaensnenas 5
2. HOW TO USE ON-SCREEN PROGRAMMING (OSP)
AND HELP KEY i
User-friendly Programming ..........c.ccoeeereeeeevivnniicescesesesesesneeevesssens 7
Using the Function Mode to Access On-screen
Programming (OSP) .......ccovvevieiceniivnnnresistisnsinessseeeenrssersessssessnses 7
SROTECUL < ie it e vt e r e s e s e s be s a e s sn e sanenraas 8
Alternating Displays for On-screen Programming (OSP).............. 9
Function Selection Table ......ccovvvevireerneeerinrenieiesieeeereerevresesnaens 9
Using the Help Key ...t vercsesrsnnessessse s 14
How to Enter Text in Function Mode ......c.cccoeerveecvvrevnrcinininens. 15
How to Enter Special Characters, Symbols and Punectuation
Marks in Function Mode.....cceeiveevviiiieceec e reisnesenens 16
How to Set the Sleep TIME .....ccvveeceereeeriiinies e erene 17
3. FUNCTION SETTINGS 19
Setting the Dialing Mode (Tone/Tulse) ...ccccecuveeeevvnvvieninssinnennen. 19
Setting the Date and TIMe .........ccccceveeriereeeereriiescee e rsees 20
Setting the Station ID......uccove i esee s sesss s 21
Setting the Beeper Volume Level ...........cocovieieeee v 23
Storing the One Touch Dial Numbers ...........ocoveeeeeeeercrveeeneinnas 24
Storing the Speed Dial NUmbers........covvvvieiiieeenrireenmmeeviirssecsennens 25
¢ When You Wish to Change the Stored One Touch and-
Speed Dial NUMDETS ...ociceeicriiereviiieeni v e e sresisbesssreseenins 27
* Memory Storage/Temporary Battery Back Up ......ccoeeeecrrnene. 27
Setting Up Groups for Broadeasting .........o.oceecrevvervorererermsvesssenenns 27
o Types of Numbers ... ... e eerenes 29
¢ Chain Dialing .......cooceiiieeirceereierieieee e st 29
4. USING THE MFC AS A TELEPHONE .....cccevoseesesses 31
Manual Dialing .........cccoceeucunne.. ettt e en ot s e nnnanes 31
One Touch DiIaling ......cociieecerrmrieninienies s vessesesssessesaessssnerans 31

Speed Dialing e e s 31



¢ Using Hold, Pause, # with the Telephone ........cccooovvvvvverennene. 31

® On Hook DIaling......ccocovivmevirrrrnrennnsnneesninsiesee s s ceneens 32

Searching the Telephone Index .........ccoovvvevrevvcivrnriiiiiiiiee 32

5. SENDING FAXES... 33

A) DOCUMENT BASICS.......cocvcricneiriinieiennissieieeeseessasesssanns 33

The Size of Your Documents ............cccccovvvviiveneiiininiescesenaennn 33

How to Insert the Document.........ccccovrermreecvvrniie e, 33

The Auto Document Feeder (ADF) ....ocvvvevvivineiiiciniceieieeinee 34

Getting Ready to Send a Fax .........ooevvevrvnviernrcieicecen, 35

Setting the Resolution (Temporary Setting) .............ccoo..... 35

Setting the Contrast (Temporary Setting) ........ccceveveneeee. 36

B) BASIC FAX TRANSMISSIONS ......cccoociiveereeenvrerenis e 37

s Sending a Fax ...... eeeteeeerreerearieenteretr et eeenbaraaaaas sran 37

¢ Talking to the Other Party When Sending a Fax.............. 37

Sending a Fax Automatically ........ccocorveiiiiriirinereseneeeeeeeenns 38

Sending a Fax Manually ........cccccceeeeeirercvccceveevereriseeniinns 38

Automatic and Manual Redialing ......cccocooveevvvvcvvvrnnvnnnrcnenns 39

¢ Optional Settings When You Send a Fax Manually .......... 39

* Printing Page Headers .........coveveeeciereniieieeeeeeeeres e 39

C) ADVANCED FAX TRANSMISSIONS ..., 40
Sending a Fax by Using Super Quick-Scan

(Memory TransSmission) .....c.ueceeceeeierensvrnessnreressressessisens 40

¢ IfYou Get a MEMORY FULL Message When Trying to

Send a Fax by Using Super Quick-Scan .......coevrerevnrvnninn. 40

Setting the Daily Timer (for Delayed Transmissions)............ 41

Delayed Transmission (Temporary Setting) ........cceeeeveenennene. 42

Broadeasting ......covieeeeiniinineeerieinieeee e e ssss e saas 43

* Getting Familiar with the Broadcasting Function............ 43

Sending by Multiple Transmissions .........c.oovviveiennirienaeins 44

Interrupting the Timer and Polled Job ...........ccccocvvvvvrevnennnn 46

Canceling @ Job .......ccoviviiiiiirircinrcrerrerseseiss et 47

D) FAX TRANSMISSION OPTIONS .......coireieeeeerreereeeeene e 48

Setting the Overseas Mode (Temporary Setting) ... ........... 48
Setting Your MFC for Multiple Resolution

" Transmission (Temporary Setting) ....cccocovevececcevveveinnneennssnses 49

Sending a Fax with an Electronic Cover Page Message ........ 50

* Selecting a Comment for the Cover Page .......ccocooveveennen. 51

Customizing Your Cover Page Comment .........cccovrvvevrereninne 51



Printing a Sample Cover Page......c.c.occovvrvrvnnsinninicniceniinennns 52

To Always Send a Cover Page ......ccovvvvvvvrvinsiecervveercccnrsnnininine. 53
¢ Sending an Automatic Cover Page.........cccoceecceecvvvnenrvnnene 54
Sending a Fax When the Cover Page Is ON .......ccooeccvvcnicencnne 54
Sending a Cover Page (Temporary Setting) .....ccccocevcecrvvnrinnes 54
Sending a Fax with Call Reservation (Temporary Setting)

(Talking to the receiving party after fax transmission) ......... 56
¢ Using the Call Reservation Function..........ccccuveenncecrcncnene 56
Printing the Call Back MesSage ......ccccrvcvmvnisniinnniicicnninienen 58
ECM (Error Correction Mode) .........coeeueerieneienecnrerrersnenonns 58
Error Retransmission ... ceecererernreniessssesesssesessesesressssnnes 59
Next-FAX Reservation ....cccecccveevrerrrecsresnrereressssseesessccceaenes 59

A) BASIC SETUP TO RECEIVE FAXES .......ccooeeevmremrssiiinnee 61
Selecting an Answer Mode ......cccoveeevveveeiienieeeeeseieeeeesessrsnnes 61
Manual Reception (Manual Mode) ..........cccooovveerinrisinieeesernnns 62
Automatic Fax Only Reception (Fax Mode) .......cccooverevrenrencne 62
Setting the Ring Delay .......cocvvvvvenvicinreercniee et 62
The F/T Switch (Fax/Telephone Mode) ........ccovvvveececmmvrnerencnnine 63
Setting the F/T Ring Time .......ccceeeeereevmrrinineneccesisseecsnvrenines 64
SO00thINE oreviiiii ittt e 65
Setting the Size of the Paper .........c..cccovvvrvciiccnccniniccnninn 66
Printing a Reduced Size Copy of the Incoming Document ..., 67

At RedUCtion .......c.oivrveeeieeenrerneerrrressicessennasseeeesesseressosas 67

Using Fixed Reduction Ratios ......cc..oeevereiiemessioconisrannninne 67
* Selecting the Ratios of Fixed Reduction ...........ocovevenieccnens 68
¢ Reception into Memory (Out of Paper Reception) ............. 69
Setting the Print Density ........ccocveriieeerienervannenessimsisiescceseens 69
Toner Save Function ... ceeeesecresesisns 70
Speaker VOIIIME ....coivviiieeciei e vrrsesiscece e vre s srsseesssiesenacsens 71
Ring Volume ...t ettt 72

B) REMOTE ACTIVATION ......covviinrieerreerrerseee sstsstceesssssanennas 73
What is Remote Activation? ........oececenmevcrnneneensneisiinn. 73
* Connecting an External or Extension Telephone .............. 73
Using Remote Codes ......ccoveierirerivierresierennsseiares svsseresnsensssssies 74

Using the Activation Code ......cccoeerivveieiesnas ereeereereesrininens 74
Using the Deactivation Code.........cocoveeecrenreveeevvvrersvssannens 74

Making the Remote Codes Easier to Use .......cc.ccoecvivicrinnnnne 75



Troubleshooting ... 75

Changing and Registering Remote Codes........ccoveereencnnnen. 75
C) CONNECTING A TELEPHONE ANSWERING
DEVICE (TAD) ..o eeseae e e sesnnan 76
How to Use an External TAD with the MFC ..., 76
* Connecting an External TAD to the MFC ..............con...... 77
Flowchart of External TAD Reception ..........cccoovvmveeiveininn. 78
TAD HOOKUP ....ooeceeererivreerirrrnnieessesistsse e resescesensresressesssresesns 78
Recording the TAD’s Qutgoing Message (QGM) ........cceuneee 79
D) DISTINCTIVE RINGING .......ccccovvimvniniciarenreeieree s 79
Distinctive Ringing........ccocvvvvvveeenernnininisiiiesiesieeevesenenenns 79
What Is Distinctive RINGINET? .ooooviieiiiecceeevervrvennsnennns 79
What Is the Advantage of Using the Distinctive Ringing
Function? .....ccieceeeiiicicccceeersrcreee et 79
Can My MFC Use Distinctive Ringing?........cccceceeevrnnnne 79
Can I Change the Setting Later? ...........cocoovvveicceiceeiennas 80
How Will the MFC Treat All Other Numbers? .................. 80
External Telephone Answering Device (TAD) Answers
Other Number(s) on the Line: .....cc.....ccoevevrvvvrnresesisrinnnns 80
How Does the Distinctive Ringing Function Work? .......... 81
Flowchart of an Incoming Call ........coovvrvververieiieeecccnnen, 81
Which Phone Number Should I Register? .............covvvueene 82
What Must I Do to Set Up Distinctive Ringing? ............... 82
Setting the Distinctive Ringing Function ...........cceeevevcvnvennneee. 82
How to Turn the Distinctive Ringing Function ON or OFF ... 84
E) CALLERID ......coveuneee. rereeerrr ettt s st rerereseereaeas 84
What is Caller ID7......cooiiiiiiiinicciice e 84
Advantages of Caller ID ........cccoooveiniiniseieininiceceie e 84
How Does Caller ID Work? ..........ccocvmmmrmmvnrennnnisenene e 85
The Caller ID Appears on the Display When Your
Telephone RINGS ......ccccovvmmmevrriinninsnct e neesnnre s 85
The Caller ID is Stored in Your MFC’s Memory........ccven. 85
Scanning through the Caller IDs Stored in the Memory ....... 85
* C(learing a Caller ID Stored in Memory........ccovveieveenennnee 86
Printing the Caller ID List .......cccoceveerrcricnenieeereeeeeceeereennens 87
7. POLLING (TEMPORARY SETTINGS) .c.ccceceeensenees 89
¢ What Is Polling? ........ccoooecmiininiiiicieeec et e saeieens 89

¢ How D0oes It WOrK? .......oomriieeveerrenirriseiessiiesseeeesnee e eseeeeeeens 89



¢ When 10 Use PolIDNZ . ovvviiiiriieeceeciirentetcesee e eeeseesssienes 89

Polling Another Fax Machine (Calling) .......ccoooooiiiiiaiieeceieceenen. 90
Setting Up Polled Waiting (Being Called) ..........ccccocevrvvureerronnnes 9
Delayed Polling ...........ccoovvevvvriiinirinensinisiisssesescesseseseeeresesessnrenns 92
Setting Up Polled Waiting with Super Quick-Scan ........occevvvereens 93
Sequential PolliNg ......cccovvvevieniieeeiiecreiesesceeeeeecee s e enesnsesessosesens 93
8. REMOTE FAX OPTIONS 95
Setting the Fax StOrage ...coovvvvivrecnieeicniccneeeiee e 95
Paging/Fax FOrwarding ........cccccuovvvvmvvmrimrervrnisrsnsesrnssssnsssinenes 97
Setting Up Paging (Registering the Paging Number)................... 98
Sctting Up Fax Forwarding (Registering the Fax Forwarding
CNUIDNDET) ..ottt rens 100
What Is Remote Control AcCess? ......ueeueereevcicrerenmenereennenenenes 100
Changing the Remote Access Code.......oovuvvverivvirrenvensenrenseenenss 101
How to Use Remote Access and Control Codes........ccovvevevveriveens 102
Remote Fax Retrieval .........coovvvierinieninceieiicieee e 102
¢ When to Enter the Remote Access Code ....cvvveerrvvrernervrvinnenns 102
Remote Control Commands .......cuvueeeeeraecceceiieinrersreereresnerensenes 103
Retrieving the Memory Status List and Fax Messages
ReMOTELY .ottt et 104
Changing the Fax Forwarding Number Remotely .........ccceucn.c. 104
Printing a Fax MeSSage ......coceervemiscintiieencnniensescereesseeesesesnens 105
9. USING THE MFC AS A PRINTER 107
Acceptable PAper .........ccoivervvivevninesesieietee s ese vt ese e s s 107
Control Panel Keys .....cocriienmieieniciceeceececres s esvneseeseans 110
Simultaneous Operation .............veveverercieisieieereceseesessessessssesnens 110
On/OfTLINE KEY .vviiiiticiiecieieiesteeec et eae s sere s e e sressnsinns 110
FF/CONt KEY .ooveeeeeeirrerieecssesissess s e iesnaessssnn e ssssesesensnens 110
Test/RESEt KEY ouvvvivriiiiiiiiieeccecies et s e esns e 111
DPrint Priority Key ..o e, 111
» Windows® Printing ............... eeeeeereere bbbt ht b e beebenbeaeabann 112
¢ Remote Printer Console Program for DOS ...........cccoovvvvivnreen. 112
* Popular Printer Emulation Support .........cccceeveiivnicninnnene. 112
¢ Bi-Directional Parallel Interface ........cccooovvvemvrvvercvrerrennene 112
* Enhanced Memory Management.........cocovereveeieeerniinneeinseeneenns 112

Multi-purpose Sheet Feeder ... 113



Manual FEed SIot ..t essreeseseettteessssieeeeeeevessesssessssasns 115

When yvu load one sheet of paper manually: ...occeeveecencenveennnnns 115
When you load more than one sheet of paper manually: ........... 115
LI 2N o T<3 ol 1 OO U VUV UV OOURR 116
Printing the Internal Font List .........cccovivcieiiivmrevricirninininee. 117
Printing the Print Configuration List.......ccccocecvurrenevirvnninanns 118
Restoring to the Factory Default Settings ......cocccviveviiiiienncncnennee 119
Printing PC Data in Hexadecimal.......cceceeeveeeeerecrvrnnnernrenesseennes 120
10. PRINTING REPORTS AND LISTS.. 121
How to Print Reports and Lists.........ocvvvvnvieernenenncrennencrens 122
Activity Report Tnterval ... 123
Printing the All Dial List ...ccoeorcreerriresceece i 125
Transmission Verification (Xmit) Report .......ccovvvivviiriernieniennnee. 126
Memory Status LASE ...vveveeeieecececerereeervneseeesseseeas s esesnsasesesres 127
11. HOW TO USE THE COPY FUNCTION ....cccorssursens 129
Making a Single COPY «..eeeereiriririccereretrressrerisss s srssensaserenens 129
Stacking Multiple Copies ... 130
¢ What to Do When You Get a MEMORY FULL Message
while MaKing Copies .......oevereiiercnieereneenerresessnstsiseeereesesinens 130
Reducing and Enlarging Copies .........ceeveeriercevereeevnnmresesenes 131
Copying a Photograph.......cccceerivccnnneniic s 132
12. REPLACING TONER CARTRIDGE AND
DRUM UNIT. ....... JAI—— .133
Toner Empty Indicator .........ooovecnienevcnccceccennisnieeeceeees 133
Replacing the Toner Cartridge ......cueeeecerenenrvrenrisreneessenecaes 133
Replacing the Drum URit ....ccoveevciiinnninininsenceeeneeeenennes 137
13. REGULAR MAINTENANCE . 141
Regular Maintenance..........ccccvvernensiciecrnennnnesenseesossssensensesene 141
Cleaning the Drum Unit......c.oooovveensiniiriceieererec e sesnrsssssse s 142
Packing and Shipping the MFC ... 143
Paper Jams ... e 146
Fixing a Document Jam .....c.coiiireeenceirnninsnessesssseseesenessoeenes 146

Fixing 2 Paper Jam ... cecvicenernnnecessieneseereresenassssens 146



14. OPTIONAL ACCESSORIES 149

Connecting the Serial Interface Board (RS100M).......ccccove....... 149
Setting the Serial Interface Parameters ........cc.c.coovviiiiinnnns .. 151
Memory Board ... 154
Optional Memory for the Printer & Fax Operations.............. 154
Installing the Optional Memory Board.....cccooeeeverecvrenecreininne. 155
15. TROUBLESHOOTING PROCEDURES......... verseses 157
Fax-Back System .....ccovverviveriiiirieeeecerrrevriniesieaseessessnssnassesanees 157
Brother on the World Wide Web ........cccoooveeievicecvinscerniceeies 157
Brother Bulletin Board ..........ccccoeviveeervviiiiiceeerceceeeeesavesvenins 157
Error MESSAges .. eerisiniesieseesisseeevsssess s ssssesssensnns 158
If You are Having Difficulty with Your MFC .............................. 161
Troubleshooting TiPs....ccccuiiiiiccccinrnrreniese e eereeseenesresaeses 167
16. SPECTIFICATIONS ..ovvvuursssssessssssssrsen 175
Parallel Interface Specifications ..........coevvvrvnirivesioreninieceennnns 177
Resident FOnts .....ccviiieeiiiccccvenrrtctecieee e vessresssvs s sasasenes 177
Symbol Sets/Character Sets .....ccvvcccceevnvrrenriiirrecenneaceinrerrnrenne 178
17.IMPORTANT INFORMATION 181
Standard Telephone and FCC Notices (Applies only to
120V 1000€D) 1ouiieeieeicerreinrinsisinie et e er e ere e esn 181
Important Safety Instructions.........ccoceeeevvvveecrvrvienvicseee e 183
INDEX 187
FOR CUSTOMER SERVICE 191

ORDERING ACCESSORIES AND SUPPLIES ....... .. 192







5
R
~
w
-4
X
~
O
=
S
O
w
S

MFC 4550 plus

va.y £do) puv uapurig ‘yonoyg augQ () Dauy auoydajay &

3

Doy Suljag 42s)) ® AT @




1. Dial Pad

These twelve keys are used to
dial phone and fax numbers (see
page 31), and also can be used as
an alphanumeric keyboard for
entering information into the
MFC. (See pages 15-17.)

2, Hook

This key lets you dial telephone
and fax numbers without lifting
the handset.

3. Hold

| 8. Speed Dial

You can use this key to put a call
on hold. (See page 31.)

4. Redial/Pause

This key redials the last number
called. (See page 39.) This key is
also used to insert a pause in
auto dial numbers. (See pages
25, 31.)

/

Thiskeylets you dial previously .
stored Speed Dial phone
numbers by entering a two-digit
number. (See pages 25-27, 31.)

6. Tel-index

This key allows you to look up
numbers stored in the dialing
memory alphabetically. (See page
32.)

M




7. Shift

Whis key is used to access the “13”
through “24” One Touch keys. (See
page 24.) In the printer mode when
Shift is pressed together with
Test/Reset, it resets and restores
the MFC to the factory default
settings. (See page 111.)

8. One Touch Dial Keys

These 12 keys give you instant

access to previously stored phone
/  numbers.

(Sce pages 24 25, 31.)

\

9. Reduce

This Reduce key will reduce copies
depending on the ratio you select:
100%, 93%, 87%, 75%, and 50%.
You can also use the Auto
Reduction function to have the
MFC automatically calculate the
reduction ratio that fits the size of
your paper. (See page 131.)

10. Copy |

Press this key to make a copy.
(See pages 129-132.)

-~

B

11. Enlarge

This Enlarge key will enlarge

copies depending on the ratio you

gelect: 200%, 150%, 125%, 120%

/ and 100%. You can also use the

Auto Reduction function to have

the machine automatically

calculate the reduction ratio that

/ fits the size of your paper. (See
page 131)

12. Photo

This key is used to copy
photographs,. (See page 132.)




13. On/OffLine 14. Stop

This key is used to turn the This key stops a fax, cancels an
printer online (ready to receive operation, or exits from function
PC data) and offline (not ready to mode. (See page 8.)

receive PC data) alternately.
When the printer is online, the
LCD displays ONLINE. (See
page 110.)

15, Start

Usethiskeytostart an operation,
such as sending a fax. (See page
37,

16. FF/Cont

When the LCD shows
REMAINED DATA, you
can turn the MFC
OFFLINE and then press
this key to print the data
that is in the memory.
Also, it clears some
operation and
machine errors.

(See pages
110-111.) :

17. Test/Reset

This key is used to print a test page. When it is pressed
together with Shift, it clears data from the printer
memory, cancels an error status, and then resets and
restores to the factory default settings. (See page 111.)

18. Print Priority

When this key is pressed all faxes will be received into memory without first
printing and can be printed later. This key also increases the memory available
for printing. (See page 111.)




1Y. = (Left Arrow)

rThis key moves the LCD cursor to
the left. It also allows you to back
up one step when you are in
function mode (see page 7) or

Telephone Index (see page 32).

21, Liquid Crystal Display

20, ® (Right Arrow)

This key moves the LCD cursor to
the right, and it also lets you
advance one step when you are in
function mode (sce page 7) or

Telephone Index (see page 32).

22, Clear

The LCD displays messages
(On-Screen Programming) that
will help you set up and operate
your MFC. The npper row shows
fax and copy status and the lower
row shows printer and scanner
status. (See page 7.)

This key deletes entered data
or backs up one stepin function
mode. (See page 8.)

brother  MA

C 4550,44s.

Fax/Copy statusw

Print/Scanstatus»

~y Set

Function Clear [

L } [
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23. Set
A

R SR

i

\ 24. Function
I

This key is used for storing a
function setting into the MFC.
(See page 8.)

This key accesses the function and
programming mode (OSP), so you
can alter various settings. (See
page 7.)




25, Mode

26. Super Q.Scan

This keyis used to specify
how the MFC should
handle incoming calls.
(See page 61.)

27. Resolution

This key is used to \
set the resolution
requirements when
sending a fax. (See
page 35.) \

‘b Thie key enables you to scan in your
\ originals at twice the normal speed, by
storing them in the memory before actual
transmission. (See page 40.) When it is
pressed, Broadcasting is available. (See
pages 43-44.) When Super Q.Secan is
pressed together with Shift, Multi-
Transmission is available, (See pages
44-45)

Y | G

it
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Photo TAl %Aé |
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28. Coverpage

29. Help

This key is used to send a
Cover Page as the first
pageofafaxtransmission.
(See pages 54-55.)

Press this key whenever you want a quick
reference Help List printed. This Help List
will give you information on how to perform
settings for a function, how to register
information, or how to getbasic information.
(See pages 7, 14.)




2. HOW TO USE ON-SCREEN PROGRAMMING (OSP) AND HELP KEY

User-friendly Programming

We have designed your MFC with on-screen programming and a Help key, user- &
friendly programming that helps you take full advantage of all the functions your g2

MFC has to offer.

We created step-by-step on-screen prompt messages on the LCD to help you program
your MFC. All you have to do is follow the prompt instructions as they guide you
through the function menu selections and programming options and settings.

Using the Function Mode to Access On-screen Programming (OSP)

You can access the Function mode by pressing Funetion and waiting for two seconds.

Then select FAX or PRINTER by pressing 1 or 2.

FAX MENU

Left Arrow
Sequence

J

Press Function

¥

E\JTER NO. & SET ]
¥

j Press 2.

.TEMP_SETTINGS

s

¥

2,.CANCEL J0OB
3. RINT REPORTS

4. SET AUTO DIAL

5.

]

—

Y

-

5,USER DPTIONS j

(B.TEL DPTIONS I
[7 SETUP SYSTEM ]

¥

R_RFMOTE FAY OPT

h

-

-

-

-
-

0.INTERRUPT

=

L4

Press 1. 1.FAX
2.PRINTER
j —

l PRINT OPTIONS }

U b

~—

[z,RESET PRINTER
L3

[

NOTE: When you are using the MFC as a
printer, you cannot access the Printer
Menu functions.

Right Arrow or
Auto Scroll
Sequence

PRINTER MENU



When you enter Function mode, your MFC will display a list of Level One Functions to
choose from (see pages 10 through 14 for these Level One Functions), as seen on the
previous page.

These function options will appear one after the other on: the display. You can then choose
one of these options by pressing Set when the option you want appears on the LCD.

You can also move through the function menu options at a faster rate by pressing m-
(right arrow). (See page 5 to locate this key on your Control Panel.) When you find the
option you want, press Set.

After you press the Level One Function number, then press the Level Two Function
number associated with each option (refer to pages 10 through 14).

To exit function mode, press Stop. If you selected the wrong menu and want toreturn
to the previous step, press Clear.

Shortcut

The functions in this manual list each step in detail, showing the LCD display
prompts after you press each key: Function, 1 (FAX)—OR—2 (PRINTER), Level
One number, and Level Two number. Then you are in the function where you must
either use the < or > to select an option or enter the information using the dial pad.

To bypass LCD displays and go directly into the function without waiting, do not
pause between the above four key strokes. For example, the shortcut to access the
DATE/TIME function is: Press Function, 1,7, 1.

Once you are comfortable with skipping these LCD displays, you can program most
functions directly from the Function Selection Table (see pages 10-14).




Alternating Displays for On-screen Programming (OSP)

SPEAKER:HIGH When yousee alternatihg displays, the LCD
willusually alternate between the currently
ALTERNATE selected option, and a help message giving |

arrow) and m= (right arrow) to change the
setting, and then to press Set to store it.

Function Selection Table

Ifyou have a basic understanding of haw to program your MFC, you can perform most
of'the programming settings without this Operations Manual. Tohelp youunderstand
the function selections, options, and settings that are found in your MFC programs,
we have the following Function Selection Table.

Read through this table to gain a basic understanding of what your new Multi-
Funetion Center can do, and then the next section will begin instructing you how to
use On-Screen Programming.

<1. FAX MENU FUNCTIONS:>
Levelone | Level two . . Factory
function ‘ function Explanation of Options setting Page
.! Use TIMER to send your documents at a
1. TIMER later Lime. 42-43
-| Polling is the process of retrieving faxes
2. POLLING from another machine, ON/OFF OFF %89_94
3 CALL You can send a fax and then talk to the
) RESERVE recipient using the CALL RESERVE | OFF | 56-57
1. TEMP. function. ON/OFF,
(TEMPORARY) ‘ : —
SETTINGS There are three types of contrast settings.
Usually the AUTO setting is acceptable.
But if you want to send or copy an
especially light or dark document. you
. T should change this setting. 3
4 CONTRAS AUTO: Default is AUTOQ. Contrast AUTO 6
setting always reverts to AUTO
' after one transmission.
5. LIGHT:To send very light documents.
8. DARK: To send very dark documents.

SELECT € 5 & SET brief instructions on how to proceed. The &
example shows the current speaker volume
is high and prompls you to use —= (left &

| wonmuuojuy




Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

1. TEMP.
(TEMPORARY)
SETTINGS

5. RESOLUTION

If you need to send a set of originals at
various resolutions, this function will
allow you to set the required resolution
page by page. (If all documents are the
same resolution, use the Resolution key.
See page 1-6 #27.)

STANDARD/FINE/S. FINE/PHOTO

STAN-
DARD

49-50

' 6. OVERSEAS
MODE

If you have trouble when sending
overseas, youmay want to set OVERSEAS
MODE to ON.

ON/OFF

OFF

48

2. CANCEL
JoB

If you wish to cancel a job that has been
set with the timer, a polled job etc., use
this function.

47

3. PRINT
REPORTS

4. SET AUTO.
DIAL

See page 121 for
a list of reports.

1. ONE-TOUCH
DIAL

You cun prinl several different lists and
reports, which are available under
fonction item 3. PRINT REPORTS.

121-127

If you register names and numbers on
One Touch dial keys, you can dial a
number automatically just by pressing a
One Touch key. (Max. of 24 locations)

24-25

2. SPEED-DIAL

If you register names and numbers as
Speed Dial numbers, you can dial a
number automatically just by pressing
Speed Dial key and a two-digit number
using the dial pad. (Max. of 36 locations)

25-26

3. SETUP
GROUPS

Thisis used forsettingup a gronpnumher
used for broadcasting.

27-29

5. USER
OPTIONS

1. SMOQTHING

Smoothing enhances the appearance of
incoming faxes.

If you set SMOOTHING to ON, you will
receive messages with the smoothing
enhancement.

ON/OFF

ON

65

| 2. BEEPER

You can adjust the volume of the beeper
with this function,
OFF/LOW/HIGH

Low

23

10



Level one
function

Level two
function

Factory

Explanation of Options setting

Page

5. USER
OPTIONS

3. COVERPG
ON/OFF

If you set COVERPAGE to ON, you can
send your documents with a Cover Page
generated by your MFC. When the
COVERPAGE setting is ON, you can
select a Cover Page comment. (
ON/OF¥

OFF

4. ERROR RE-TX

If you set ERROR RE-TRANSMISSION

to ON, the MFC automatically resends ! OFF
the page once an error occurs. |
ON/QFF \

5. REDUCTION

You can avoid having your incoming data
separated by printing a reduced copy of [

the incoming document. The reduction l AUTO
methods are AUTO or Fixed ratio: L

53-5b4

67 68

|
\

6. RCD PAPER

AUTO/100%/93%/87%/15%

You can select one of three sizes of paper.
The MFC automatically will adjust the
size of the incoming fax document or
original document so that it fits the paper

size you have selected.
LETTER/LEGAL/A4

LETTER

66

7. TONER SAVE

——

You can extend the life of the toner by

conserving its use.
ON/OFF

OFF

70

This mode reduces the power consumption
8. SLEEP MODE when the MFC is idle. The time period

before the MFC drops into the mode is OOMIN

user selectable.

17

101

9. PRINT
DENSITY

You can adjust Print Density with this
function.

69

6. TEL
OPTIONS

1. TONE/PULSE

2. RING DELAY

| There are two different dial types and

you must select the type of signal suitable
for your telephone line,
TONE/PULSE

TONE

19

This is the number of rings before the
MFC answers the call when in F/T or Fax
Mode.

0/1/2/3/4 rings

62-63

3. SPEAKER
VOLUME

You can adjust the speaker volume with
this function.
OFF/LOW/HIGH

LOW

71

11




Level one
function

Level two
function

Explanation of Options

6. TEL
OPTIONS

4. FTRING
TIME

F/T RING TIME sets the time for the
“double-ring” in F/T mode.
10/20/30/60 seconds

20 63-64

5. RING VOLUME

The settings are OFF/LOW/HIGH.

HIGH 72

6. DISTINCTIVE

If you have distinctive ringing service
from your phone company, you can use
this function to register the ringing
pattern of your fax number. And ifyou set
it to ON, you can use the registered
number as a fax number only.
OFF/ON/SET

OFF | 82-84

7. CALLERID

You can display the last 30 Caller IDs
that are stored in the memory.

— | 85-86

7. SETUP
SYSTEM

1. DATE/TIME

If you enter the date and time in 24-hour
format, the LCD will display the date and
time and they will be printed on outgoing
faxes.

01/01/1999
00:00 20

2. DAILY TIMER

If you frequently have delayed jobs, all
for execution at same time each day, you
can program that time. Once you register
it, you do not have to enter that time, just
set Timer Transmission in tcmporary
settings.

00:00 41

| 3. INTERVAL

You can select the time interval at which
the activity report is printed.
6/12/24 hours, 2/4/7 days, OFF

OFF [123-124

4. STATION ID

You can enter your name or company
name, fax number and telephone number
in STATION ID.

It is printed at the top of each page of
every outgoing fax, It is also printed on
the automatic Cover Page.

5. REMOTE
CODE

If you enter a REMOTE CODE, you can
activate or deactivate the MFC from a
remote telephone.

ON/OFF

ON
¥LACT) | 7676
#51(DEACT.)

6. SET
COVERPAGE

You can register your own two custom

comments on the Cover Page.

— f1—52

12



Level one Level two . . Factory '
function function | Explanation of Options setting Page
When you use the application software’ ‘ S;;ﬂtae o
7. SETUP included into the MFC, you can select if Iﬁ mm.(;n
: . MF LINK your PC connected to your MFC will ON .
SYSTEM ; . LikPo 8
receive voice and fax messages. Online »
ON/OFF Donmentain &
You can store the incoming fax messages
in the memory. Then you can use the
f. FAX STORAGE convenient remote control functions. OFF | 95-96
ON/OFF
You can choose either PAGING, FAX
FORWARDING or OFF. PAGING ON
will cause the MFC to page you when it
2. FAX FWD/ receives a fax message. FAX OFF | 98-100
8. REMOTE PAGING FORWARDING ON will cause the MFC
FAX OPT to send any stored faxes that are received
to another predetermined fax number.
i‘ OFF/FAX FORWARD/PAGING
You can register the REMOTE ACCESS
3. REMOTE CODE (three digits) allowing you 159% 101
ACCESS remotely operate the MFC. (Example:
Retrieving an incoming fax message)
4. PRINT FAX You can print incoming faxes that were 105
stored in memory.
You can send a fax without canceling the
_ Timer or Polled Waiting, even ifthere are
0. INTERRUPT docwnents in the feeder, by “interrupting” 46
it. »
\
<2, PRINTER MENU FUNCTIONS:>
Levelone | Leveltwo . . Factory
function function Explanation of Options setting Page
1. INTERNAL You can print resident fonts to check and 17
1. PRINT FONT confirm font types.
OPTIONS 9 CONFIGURATION Printer settings and status are listed 118
here.
You can restore factory default settings
1. FAGTORY SET | and lemporary seltings fur the printer | —— 119
2. RESET back to factory default settings.
PRINTER
2. HEX DUMP If you set HEX DUMP MODE, all the PC 120
MODE data is printed in hexadecimal.

13



Using the Help Key

Press this key to print a quick reference Help List. The Help List will tell you how to
perform settings for a function, how to register information or, how to get basic
information for sending ur receiving faxes, copying and printing. When you don’t have
this Operations manual with you or when you want some information quickly, youcan
press Help to get a list of basic operating procedures.

You can request a printout whenever the MFC meets the following conditions:

- While the LCD displays the date and time.

- While the MFC is timer waiting.

- While the MFC is polled/polling waiting.

- While the MFC is at level one or two of the function menu.
- While you are using the phone.

NOTE: You cannot print the Help List while the MFC is printing data from
the PC.

14



Houw to Enter Text in Function Mode

Dial pad keys have three or four letters printed above them. The keys “07, “17, “#”
and “¢” have no printed letters.

SHN IS
(o2 (e (N3
(<

® (@ B

By pressing the appropriate dial pad key the correct number of times, you
can access the character you want. When you are setting certain functions, such
as the Station ID, you will have to enter text into your MFC.

Key once twice |three times| four times | five times
2 A B C 2 A
3 D E F 3 D
4 G H I 4 G
5 J K L 5 J
6 M N 0 6 M
7 P Q R S 7
8 T U A% 8 T
9 \' X Y Z 9

Let’s say that you want to enter the initials “BR”. Follow the example on the next page.

15




1, Press 2 twice to enter the letler B. NAME:B ]
2. Press 7 three times to enter the letter R. L NAME :BR }
3. Press Set.

1, If you want to enter a blank space, press »= (right arrow) twice,

2. Ifyou entered a letter incorrectly and want to change it, you can use ~=a
(left arrow) to move the cursor back. When you reach the letter, you can
enter a new one in it’s place. You can only overwrite letters, not insert
them, so you may have to go back and overwrite a lot of letters if you
forget to enter a letter.

3. Ifyouhave to enter a character that is assigned to the same dial pad key
as the previous character, press m= (right arrow) to move the cursor to
the right.

How to Enter Special Characters, Symbols and Punctuation Marks
in Function Mode

() P— AEOUACEFR0
L0 A— (space) "#$%& (Vk+,-/
D — 5<=>7@[)"_

The “0” key contains all the accented characters. The “*” and the “#” key are used for
punctuation marks and symbols. Let's say that you want to enter the Symbol “&”.
Follow the example on the next page.

16



_ KEYSTO PRESS

2. Press %, %, %, %, %, % (six times).

3. Press » (right arrow).

1. Press * to show a list of characters. [ MARK-_1"#$%&° (¥

MARK - !”#$%&'()*J

NAME: JAMES &_

How to Set the Sleep Time

The sleep mode reduces the power consumption when the MFC is idle. The time
period before the machine drops into sleep mode is user selectable.

Using the dial pad, you can select the time period before the MFC drops into sleep
made (from 00 to 99 mimites).

The sleep timer is automatically reset when a fax is received, the MFC starts to copy,
or the MFC is receiving PC data. The factory setting is 0 minute.

Use the following sequence to set the sleep time.

- THE DISPLAY WILL SHOW:
01/01/1999 00:00
ONLINE )
1. Press Function. [ ENTER NO. & SET |
2. Wait for two seconds. . FAX )
2 .PRINTER )
3. Press 1. 1.FAX
4, Press 5. 5.USER QOPTIONS
5. Press 8. (8.SLEEP MODE
("SLEEP TIME:DOMIN |

17



6.

7.

8.

NOTICE

Example: 05.

Enter sleep time (00 to 99) using dial pad. [ SLEEP TIME:0G5MIN ]

Press Set. 8.SLEEP MODE

)

Press Stop to exit.

- Sleep Mode is activated when the heater stops. However, the cooling fan
will continue to run until the MFC has cooled down. The actual time
before the fan stops will vary depending upon operating conditions.

- It will take approximately 12 to 30 seconds for the MFC to warm up from
the sleep mode before you can start printing or copying. The LCD will
show WARMING UP during this time. When it is ready it will automatically
start the last job you have entered.

NOTE: The cooling fan will continue to run until the temperature of the
MFC reaches a certain level. Even after the heater stops, the
MFC will have to warm up before copying and printing.

18




3. FUNCTION SETTINGS &

This chapteris included in boththe Setup Manual and this Operations Manual. ifyou £1

read the Setup Manual first, you may have completed these function settings already.
There are some settings, such as the date and time, you should set on your MFC

before you begin using it. Once entered, these settings will remain in the MPC until
you change them. You can begin customizing the settings by pressing
Function on the control panel. This activates the function mode and On-Sereen

Programming prompts. You can complete a variety of settings in this mode.

Setting the Dialing Mode (Tone/Pulse)

Your MFC supports both tone (multi-frequency) and pulse (rotary) dialing. It is

initially set to TONE, so you do not have to change the setting if you use that kind of

line. If you are using a pulse dial line, you can change the setting to PULSE by

following the steps below:

1. Press Function.

2. Wait for two seconds.
3. Press 1.
4, Press 6.

5. Press 1.
After two seconds you will be prompted to
select pulse or tone.

6. Press = (left arrow) or m= (right arrow)
to find the dialing mode that matches
- your telephone line.
Exzample: PULSE.

7. Press Set.

8. Press Stop toreturn to the date and time.

19

C

(01/01/1999 00:00
| ONLINE

ENTER NO. & SET

A

[]. FAX
2.PRINTER

(1.FAX

J
|
)
]

(6.TEL OPTIONS

1.TONE/PULSE

[DIALING:TONE

SELECT « » & SET

.

[DIALING:PULSE

{I.TONE/PULSE




Setting the Date and Time

Your MFC shows the date and time on the display and prints it on every fax page you
send. You can set the date and time in function mode.

10.

1L

20

" KEYSTOPRESS

. Press Function.

. Wait for two seconds.
. Press 1.
. Press 7.

. Press 1.

. Enter the last two digits of the year,

Example: 98.

. Enter two digits for the month. (JAN =

01, OCT = 10, etc.)
Example: 09.

. Enter two digits for the day.

Example: 12.

. Enter the time in 24-hour format.

Example: 15:25(3:25 P M.).
Wait for two seconds.

Press Stop to exit and to view the new
date and time,

HE DISPLAY WILL SHOW:

01/01/1999 00:00
ONLINE

CNTER NO.

|
& SET ]

2.PRINTER

B
SN

[
(
[ []. FAX
[

7.SETUP SYSTEM

1.DATE/TIME

—

([ ENTER YEAR:XX

—

( ENTER YEAR:98

(ENTER MONTH: XX

J

ENTER MONTH:09 ‘J

[ ENTER NAY:XX )
(ENTER DAY:12 ]
[ENTER TIME: XX : XX J

[ENTER TIME:15:25 J

1 -DATE/TIME ]
[09/12/1998 15 27

ONLINE




Setting the Station ID

The Station ID is for identification purposes. Here you can store your name, fax
number, and telephone number, Your MFC prints this information on the electronic

Cover Page and every fax page you send.

¢ The telephone number that you stored above is used only for the Call Back Message 2

and the Cover Page features.

* If you do not enter a fax number, no additional information can be entered.

¢ When you want to enter a space, use »= (right arrow) . You can back up to type over

mistakes by using the —a (left arrow).

s If Station ID has been programmed, then after Step 5 the name will be displayed
with the prompt “1” to change “2” to exit. Press “1” to change information. Press “2”
to exit from the function.

1. Press Function.

2. Wait for two seconds.
3. Press 1.
4. Press 7.

5. Press 4.
You will be prompted to enter your fax
number.

6. Enter your fax number (up to 20 digits).
Example: 4155554444,
7. Press Set.

You will be prompted to cnter your
telephone number.

C

(09/12/1998 15:25
| ONLINE

(ENTER NO. & SET

.

(. FAX
2 .PRINTER

1.FAX

L

7.SETUP SYSTEM

4 .STATION ID

FAX:

ENTER & SET

FAX:4155554444_

(TEL:

\

ENTER & SET




8. Enter your telephone number (up to 20 [ TEL:4155554445 J

digits).

If your telephone number and fax
number sharc the same line, enter the
same number again.

Example: 41555654445,

9. Press Set. NAME:
You will be prompted to enter your name C )
or company’s name. { ENTER & SET ]
10. Enter your name using the dial pad
(up to 20 characters). [ NAME : BROTHER J
Example: BROTHER.
By pressing the appropriate dial pad key
the correct number of times, you can
access the character you want. For
example, press 2 twice to enter B.
Refer to the section “How to Enter Text in
Function Mode” on pages 15-17.
11. Press Set to confirm the entry. [ 4 ,STATION ID ]

12. Press Stop to return to the date and time.

The Telephone Consumer Protection Act. of 1991 makes it unlawful for any
person to use a computer or electronic device o send any wessage via a
telephone fax machine unless such messages clearly contain in a margin at
the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it is sent and an identification of the
business or other entity, or other individual sending the message and the
telephone number of the sending machines or such business, other entity,
or individual.

Ta program this information into your MFC, complete the steps on the
L previous page.




Setting the Beeper Volume Level

Ifthe beeper setting is LOW or HIGH; it will “beep™every time you press akey, make
an error, or at the end of sending or receiving a fax.

The initial setting on your MFC for the beeper is LOW. If you do not want the beeper § :
on, select OFF, and if you want it loud. select HIGH. A

1. Press Function.

2. Wait for twou seconds.
3. Press 1.

4. Press 5.

5. Press 2.

6. Press -~ (left arrow) or m (right arrow)

until you get the setting you want.
Exainple: OFF.

7. Press Set.

8. Press Stop toreturn tothe date and time.

C

(09/12/1998 15:25 ]
| ONLINE

ENTER NO. & SET-J

(M. FAX
2.PRINTER

1.FAX

[E.USER OPTIONS

(2.BEEPER

BEEPER:LOW

LECT « » & SET ‘)

LSE
(EEEPER:OFF

(ElBEEPER
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Stunnrinér the One Touch Dial Numbers

You can dial numbers automatically by storing telephone or fax numbers as One
Touch dial numbers. You can also store names with the numbers so when you eall, you
can verify the destination by the name on the display. You can store a maximum of
24 numbers. To access numbers 13 to 24, hold down the Shift key. For example, One
Touch location “13” is accessed by pressing Shift and the “01” One Touch key
simultaneously. Here is how to store a telephone number as a One Touch dial
number:

(09/12/1998 15:25
ONLINE
1. Press Function. ENTER NO. & SET 3
A
2. Wait for two seconds. [1l. FAX
2.PRINTER
3. Press1. 1.FAX )
4. Press 4. 4 ,SET AUTQO DIAL
5. Press 1. 1.0NE-TOUCH DIAL

6. Pressthe One Touchkey where you want
to store a number. (
LExample: One - Touch 05. -

[
[
{SELECT ONE - TOUCH
t
[

NOTE: The One Touch keys are not the

keys on the dial pad.

7. Enter a number (up to 20 digits). *05:14155551212_
Example: 14155551212. B

8. Press Set. [ NAME : )
You then will be prompted to enter the - -
name or company associated with this (~ ENTER & SET J
number, [

9. Enter the name using the dial pad NAME:NJ OFFICE
(up to 15 characters). .

Example: NJ OFFICE.
(See pages 15-17.)




10. Press Set.

11. Select the type of number (FAX, TEL,
F/T, CHAIN) using ~a (left arrow) or m=
(right arrow) to display the type you want.
(See For Your Information on page 29.)
Example: FAX.

12. Press Set.

13. Return to Step 6 to enter another number,
or press Stop to return to the date and
time.

C SELECT ¢« » & SET

[TYPE:FAX

[TYPE:FAX

[SELECT ONE-TOUCE_}

Helpful Hinis If you must wait for a dial tone to access an outside line, or at one or
more points during a long credit card dialing sequence, you can
insert a pause by pressing the Redial/Pause key. When you press
Redial/Pause, a dash “-” will appear on the display. By storing the
numbers with a pause, you can create a delay of 3.5 seconds.

Storing the Speed Dial Numbers

When you store a phone or fax number as a Speed Dial number, you must enter a two-
digit number, from 01 to 36 using the dial pad keys. For example, you can not enter
“5”. You must enter “05”. You can store as many as 36 Speed Dial numbers.

1. Press Function.

2. Wait for two seconds.

3. Press 1.

4, Press 4.

5. Press 2.

09/12/1998 15:25
ONLINE"®

[l FAX
2.PRINTER

4.SET AUTO DIAL

2.SPEED-DIAL

)
ENTER NO. & SET ]
)
)
|
)

(&
[
g
(1 FAX
[
[
|

SPEED-DIAL? #_ 4]




10.

11.

12.

13.

Helpful Hints

. Use the dial pad to enter a two-digit
number.
Example: 05.

. Enter the number (up to 20 digits).

Example: 5555151.

. Press Set.

You will be prompted to enter the name
or company associated with this number.

. Usethe dial pad to enter aname (upto 15

characters).
Example: MANCHESTER.
(See pages 15-17 for entering text.)

Press Set.

Select the type of number (FAX, TEL, |

F/T, CHAIN) by using =t (left arrow) or
= (Tight arrow) to display the type you
want.

Example: TEL. (See page 29.)
Press Set.
You are ready to enter another Speed

Dial number. Or press Stop to return to
the date and time.

C

C

C

{SPEED—DIAL? #05 _J

[#05:

D)

ENTER & SET

(#05:5555151_

D)

(ENTER & SET

NAME : MANCHESTER

)
)
)
NAME : }
)
)

TYPE: FAX J

D,

SELECT « » & SET j

[TYPE:TEL ]

[SPEED-DIAL? # ]

¢ Print the All Dial List to make sure you have stored the correct

numbers. (See page 125.) This list will contain the type of number:

FAX, TEL, F/T, or CHAIN.

+ Even if there is a loss of electrical power to your MFC, the
telephone and fax numbers you have stored will not be lost.

s If your MFC is connected to a PBX and you must first access an
outside line, you must insert an additional number followed by a
pause before the fax or telephone number to access an outside line.

B e o B i e S
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When You Wish to Change the Stored One Touch and Speed Dial
Numbers

When you try to set up a One Touch key or Speed Dial number that is
already in use, you will be asked if you wish to change it or to exit 50 you
can select a different One Touch or Speed Dial number. This display does
not appear if the One Touch key or Speed Dial number you chose is not
assigned.

1. Press 1 to assign a new number to the One Touch key or Speed Dial
number, or press 2 to choose a different One Touch key or Speed Dial

number.
tkOS:NJ OFFICE j
Cll.cHANGE 2.EXIT lj

2. If you are replacing an existing number with a new one, the old number
and name will appear in the display. Press Clear to erase the old number
and name. Then, enter the new number and name and press Set to store
the entry.

Memory Storage/Temporary Battery Back Up

Your MFC is equipped with an internal battery that will keep the date and
time information for up to two hours after power has been cut off, After that
time, the date and time will be lost aud you will have (v reenter the
information. All other settings in the SET AUTO DIAL, USER OPTIONS
and SETUP SYSTEM functions (see pages 10-13) are stored permanently
until you change them and will be retained even in the event of a power
failure. However, the faxes stored in the memory during Out-of-Paper
Reception and Memory Transmission will be lost when the power is
disconnected.

- : y

Setting Up Groups for Broadcasting

Groups allow you to send the same fax message to many fax numbers by pressing only
one One Touch key. (This is called Broadeasting.) You must store each fax number
first as a One Touch or Speed Dial number. Then you ean ecombine the stored niimbers
nto a Group.

You can have up to six smaller Groups (each group uses up a One Touch key) or you
can assign up to 59 numbers if you want one large Group. You can use the same stored
number in several groups. Groups can have a name up to 15 characters long,
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- KEYSTOPRESS -~ THE DISPLAY WILL SHOW:
09/12/1998 15:25 ’
ONLINE .
1. Press Function. ENTER NO. & SET ]
2. Wait for two seconds. 0. FAX
| 2.PRINTER
3. Press 1. ("1.FAX ]
4. Press 4. (4.SET AUTO DIAL ]
L
5. Press 3. 3.SETUP GROUPS }
SELECT ONE-TOUCH J
6. Pressthe One Touch key where you wish SETUP GROUP:GO
to store the number. C , )
Example: select One Touch “01” as a "ENTER & SET
group.
7. After two seconds, enter anumber for the SETUP GROUP:GO1
group, using the dial pad. J
Example: 1. Go1:
C ENTER & SET )
8. Enter the One Touch or Speed Dial GO1:#03#05%02_
numbers in this group. )
Example: #03, #05, *02.
NOTE: Press the Speed Dial key and
dial pad keys for Speed Dial
numbers, and the One Touch keys
for One Touch numbers.
9. Press Set. [ NAME : ]
(‘[ ENTER & SET ])
10. Enter the group’s name. ( NAME : BROTHER
Example: BROTHER.
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11. Press Set.

12. Press Stop to return to the date and
time. #:Speed Dial

Helpful Hints

3.SETUP GROUPS J

*:0ne-Touch

See pages 43-44 for Broadcasting procedure. You can print a list of

all One Touch numbers and Speed Dial numbers. Group numbers

will be listed under One Touch numbers. (See page 125.)

Types of Numbers

When you store a number as a One Touch or as a Speed Dial number, you
have a choice of choosing the type of number. There are four options:

1.FAX (A fax number)

2.TEL (A telephone number)

3.F/T (Both a fax number and a telephone number)

4. CHAIN (A number, usually an aceess code, for chain dialing).

@ain Dialing

Chain dialing is used to store a very long dialing sequence. You can spread
the number over two or more keys if you register the first key(s) in the
sequence as type “Chain.” Chain tells the system that the dialing
sequence is not completed and that there is more to follow. The last
key in the sequence must be any other dial type (either FAX, TEL or F/T).
You can use any combination of One Tonch, Speed Dial and manually
dialed numbers in a chain.

If you must wait for another dial tone at any point in the dialing sequence,
store a pause at that point in the number by pressing the Pause/Redial key.
(If you need a pause that is longer than 3.5 seconds, call Brother Customer
Service Center at 1-800-284-4329 (USA), 1-800-853-6660 (from within
Canada) for assistance.)

When you are ready to dial the chain number, simply press the keys one
after the other in sequence and then press the Start key.

Chain dialing makes using access codes easy. Sometimes you may want to
choose from among scveral long-distance earriers when you make a call;
rates may vary depending upon the time and destination. To take advantage
of low rates, you can store the access code of a long-distance carrier as you
would a regular number and register it as a “chain” number. Then to dial,
press this (access code) number followed by the regular number and Start
key.

You can set up chain dialing for phone/eredit card numbers, the same way.
However, when using chain dialing, do NOT send a cover page
because your credit card number will he on it.

_/
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4. USING THE MFC AS A TELEPHONE |

Your MFC can be iised to make regular telephone calls. You can dial numbers
manually, by pressing the dial pad keys, or by using One Touch or Speed Dialing.

Manual Dialing

1. Pick up the handset, or press Hook.
2. When vou hear a dial tone, you can begin dialing by pressing the dial pad keys.
3. If you used Hook to dial, pick up the handset when the call is answered.

One Touch Dialing

1. Pick up the handset, or press Hook.
2. When you hear a dial tone, press the One Touch key.
3. If you used Hook, pick up the handset when the call is answered.

If you try to use a One Touch number that has not been stored on the key you pressed,
you will hear a warning sound and the display will say, NOT REGISTERED The
display will return to normal after two seconds.

Speed Dialing

1. Pick up the handset or press Hook.

2. When you hear a dial tone, press Speed Dial and then press the two-digit Speed
Dial number.

3. If you used Hook, pick up the handset when the call is answered.

Using Hold, Pause, # with the Telephone

- Press Redial/Pause to insert a 3.5 second pause between numbers.

- Press Hold to put a call on hold. You can replace the handset without
disconnecting the call. You must pick upthe MFC’s handset to release the
call from Hold.

- Press # to switch the dialing type from “pulse” to “tone” temporarily. This
key also is used for push-button services, such as those offered by banks,
credit card companies, or paging services.
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On Hook Dialing

When you malke a call using Hook, you can listen to the other end through
the one-way speaker of the MFC, but the other party can not hear you
unless you pick up the handset. Also, if you press Hook again before you
pick up the handsel, the call will be discounected.

. /

Searching the Telephone Index

Once you have stored a name and number as a One Touch number or as a Speed Dial
number, you can search for that name alphabetically using the Telephone Index. You
can dial a number directly from the 'I'elephone Index.

09/12/1998 15:25
ONLTNF

1. Press Tel-Index. TEL.INDEX
ONLINE
2. Usethedialpadtoenterthefirstcharacter NJ OFFICE
of the stored name, and press ~ (left LON LINE
arrow) or M (right arrow) to find the
name.
3. Pick up the handset, or press Hook.
4. Press Start to begin dialing. NJ OFFICE
ONLINE

- Return the handset toits cradle or press
Hook to cancel the call.




5. SENDING FAXES

A) DOCUMENT BASICS

The Size of Your Documents

216mm (8.5")

148mm

(5.8")

Minimum

00mm

bt
(3.8")

900mm

Maximum (35.4")

Scanned
(Printed)
Area

216mm (8.5")
amm | | 208mm (8.2') ) | gmm
v e
o
E | g
£ eE
N 58
" =
- ==
£ -
= 5
< | E£
Y |32
o a
*n -

The size of the documents you want to send by fax should not be larger (or smaller)
than your MFC can accommodate. The documents should each be between 5.8 and 8.5
inches (148 and 216 mm) wide and between 3.9 and 35.4 inches (100 and 900 mm)

long.

The maximum width of the scanned area, that can be printed on the recording paper
of the recipient’s fax, is 8.2 inches (208 mm).

Houw to Insert the Document

Tosend a fax, first insert the dociiment you wish to send, face down,

in the document feeder. The top edge of the document should go in

first, or the fax will be received upside down.

Toprevent the document from skewing as it is fed, adjust the paper

guides to fit the width of the document.
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{lbout the Documents You Send...

Do not usc documents that are curled, wrinkled, fol&cd, ripped, or that
contain staples, paper clips, paste, or tape. Also, do not use cardboard,
newspaper, or fabric.

Curled Folded Staples Tape

/-// ‘/_‘

Wrinkled Ripped Paper Clip

.

The Auto Document Feeder (ADF)

The Auto Document Feeder (ADF) automatically feeds documents (up to 30 pages)
into the MFC, one at a time. The thickness and weight of the documents should fall
into the following categories:

Thickness: For one sheet: 2.8 x 103 to 4.7 x 10 inches (0.07 to 0.12 mm).
For multiple sheets: 2.8 x 102 to 3.9 x 10 inches (0.07 to 0.10 mm).

Weight: For one sheet: 0.07 x 10° to 0.121 x 10°? Ibs/inch?® (52 to 85 g/m?).
For multiple sheets: 0.07 x 10 to 0.114 x 10 lbs/inch? (52 to 80 g/m?).

As a reference, please note that the paper used for this manual has the following
thickness and weight:

Thickness: 3.1 x 10 inches (0.08 mm)

Weight: 0.091 x 10 Ibs/inch? (64 g/m?)

Before inserting documents into the document feéder, fan the sheets of paper to make
sure the documents are not stuck together, Then tap the leading edge on a flat surface
so all the pages are even when placed in the feeder. Make sure you always place the
documents in face down.




Getting Ready to Send a Fax

Setting the Resolution (Temporary Setting)

You can choose a setting (STANDARD, FINE, SUPERFINE or PHOTO) for the
resolution any time before you press Start or Copy . You can choose a setting by
pressing the Resolution key. (o means light off. -g- means light on.)

STANDARD O Fine The STANDARD resolution can be used for most
Photo typewritten text. When the STANDARD setting is on,
O S8.Fine both lights are off.
Transmission speed is normal.

FINE "8 Fine The FINE resolution is an ideal setting to use if you want
Photo to send documents that have small print. When the
O S.Fine FINE setting is on, the FINE light will be lit.
Transmission speed is slower than STANDARD.

SUPERFINE O Fine The SUPERFINE resolution is a good setting to use for & '¢s
Photo documents with very small print or artwork. When the £
/8 S.Fine SUPERFINE setting is on, the S. FINE light will be lit.

Transmission speed is slower than FINE.

PHOTO "8 Fine The PHOTO resolution is ideal for sending documents
Photo that have varying shades of gray, such as photographs. &
/8 S Fine The PHOTO setting is on when both lights are lit.

Transmission speed is slower than FINE,

To set different resolutions for each page of a multipage document, refer to “Multiple
Resolution Transmission” on pages 49-50.
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Setting the Contrast (Temporary Setting) -
The MFC has automatic contrast control, but if you are sending or copying a
document that is very light or very dark, you may want to set the contrast yourself.

Use SUPER LIGHT to send a very light document.
Use SUPER DARK to send a very dark document.

{09/12/1998 15:25}

ONLINE
1. Insert the documents face down into the FAX: NO. & START
feeder. _ ( SCAN READY )
COPY: PRESS COPY
SCAN READY
2. Press Function. ENTER NO. & SET‘]
3. Wait for two seconds. FAX )
L 2.PRINTER
4. Press 1. 1.FAX
5. Press 1. LI.TEMP.SETTIN654}
6. Press 4. 4 CONTRAST
The display will alternate messages.
CONTRAST::AUTO

)
CLSELECT € > & SET )
& )

7. Use ~a (left arrow) or m= (right arrow) LCONTRAST :S.LI GHT}
to select one of the settings, AUTO,
S.LIGHT, or S. DARK.
Example: S.LIGHT.

8. Press Set. _ (4.CONTRAST }
9. Press Stop to exit. FAX: NO. & START]
C ONLINE ,3
COPY: PRESS cCOPY |~
ONLINE

Then start the fax sending operation (see page 37) or copy (see page 129).




Sending a Fax

There are three basic ways to send a fax:
1)Manual transmission:

You can talk or listen to the other party before you send a fax by picking
up the handset and dialing the number. After the other party has
finished talking and has pressed the Start button, you will be able to
send your fax by pressing your Start key and placing the handset in its
cradle. (If you call and all you hear is the chirping sound of a fax
machine, you can go ahead and press your Start key, and then replace
the handset.)

2) Automatic transmission:

You can send a fax without picking up the handset or without pressing
Hook by dialing the fax number and then pressing Start.

a. One Touch Dialing
Press one of the One Touch keys. (The numbers must be stored
beforehand. See pages 24-25.) Then press Start.

b. Speed Dialing
Press Speed Dial, then use the dial pad to enter a two-digit number.,
Forexample, press 05 for five. (The numbers must be stored beforehand.
See pages 25-26.) Then press Start.

¢. Telephone Index
You can use Tel-Index to make telephone or fax calls. (See page 32.)

3)Delayed transmission:

It is possible to send documents at a later time by using the TIMER
function. (See pages 42-43.)

Talking to the Other Party When Sending a Fax

When you are sending a fax manually and you hear the recipient’s voice
instead of fax tones, you can usc the handset to have a conversation. If you
want to then send a fax, ask the other party to press Start and when you
hear fax tones you can press Start to begin sending your fax.




Sending a Fax Automatically

 KEYSTOPRESS

1. Iusert the documents face down into the
feeder.

2. Enter a fax number.
Example: One Touch dialing,

3. Press Start.

Sending a Fax Manually

09/12/1998 15:25
ONLINE '

FAX: NO. & START
SCAN READY

(copv: PRESS copv}

SCAN READY

NJ OFFICE
ONLINE

ONLINE

{DIALING

ONLINE

[SENDING P.OIJ

1. Insertthe documents face down into the
fooder.

2. Pick up the handset or press Hook and
listen for the dial tone.

3. Enter the fax number.
You can use manual dialing, One Touch
dialing, Speed Dialing, or Tel-Index.

4. When you hear a fax tone, press Start.
Your MFC will begin sending the
documents.

5. Return the handset to its cradle, if you
did not use Hook.

09/12/1998 15:25 |
ONLINE

FAX: NO. & START |
SCAN READY

(COPY: PRESS COPY |
SCAN READY

(ENTER FAX NO.
| ONLINE

PRESS START KEY
| ONLINE

NJ OFFICE
ONLINE

SENDING
ONLINE




Automatic and Manual Redialing

If a number you have dialed is busy or your eall did not go through for some cther
reason, you can redial that number. There are two ways to redial: “automatic” and
“manual.” Automatic redialing can be used only for faxes that were sent using
automatic transmission—not for telephone calls. The MFC antomatically will redial
the number 3 times at 5 minute intervals before giving up. It will redial the last dialed
number when you press Redial/Pause (manual redialing).

Optional Settings When You Send a Fax Manually

* Resolution (See pages 35, 49-50.)

* Contrast (See page 36.)

¢ Cover Page (See pages 50-55.)

* Overseas Mode (See page 48.)

* Call Reservation (See pages 56-57.)

Printing Page Headers

Your MFC can print a page header on the top of every fax you send. It is
printed on the receiving party’s fax paper. It contains the date and time of
transmission, your fax number and name (Station ID), and page number.
Of course you must register your Station ID beforehand for that information
to be available. (See pages 21-22.)

Transmission Date and Time Station ID Page Number
| TJ—
— .
| | ] |
09/12/1998  15:25 4155554444 BROTHER PAGE 01 ‘
\_ J/
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C) ADVANCED FAX TRANSMISSIONS

Sending a Fax by Using Super Quick-Scan (Memory Transmission)

If you are faxing a set of documents that are confidential in nature or you just need
your original documents back right away, you do not have to stand at the MFC and
wait for the transmission of each page to be completed. You can use Super Q.Scan
in order to get your original documents back before transmission.

09/12/1998 15:25 |
ONLINE
1. Insert the documents into the feeder. FAX: NO. & START |
C SCAN READY ) )
COPY: PRESS COPY
SCAN RFADY )
2. Press Super Q.Scan. MEMORY 100%
The display will indicate how much _ ONLINE
memory is available, C """ )
ENTER FAX NO.
ONLINE
3. Enter the fax number. NJ OFFICE
ONLINE
4. Press Start to begin scanning the MEMORY 100%
documents into memory. Once ONLINE
completed, the MFC will dial the
destination.

If You Get a MEMORY FULL Message When Trying to Send a Fax
by Using Super Quick-Scan

If the memory becomes full when scanning page 1 and the display shows
PRESS STOP KEY, then press Stop to abort the job.

If the memory becomes full on page 2 or more of a multipage document, you
will be prompted to press Start to send the portion already scanned, or to
press Stop to abort the job.




Setting the Daily Timer (for Delayed Transmissions)

The Daily Timer function lets you send a faxat a preset time every day: Thisis handy
for sending delayed jobs that must go out at the same time daily. Once you enter the
time, you don't have to enter it again. The setting will stay the same until you change

it. So you can use it every day, or only on days when you need it.

_ KEYS TO PRESS

1. Press Function.

2. Wait for two seconds.
3. Pressi.
4, Press7.

5. Press 2.

6. Enter the time in 24-hour format using
the dial pad.
Example: 19:45 (7:45 P.M.).

7. Wait for two seconds, press Stop to exit.

_THE DISPLAY WILL SHOW:

S\

(09/12/1998 15:25
ONLINE

(ENTER NO. & SET

[@. FAX
| 2.PRINTER

{1.FAX

7.SETUP SYSTEM

(2.DAILY TIMER

ENTER TIME:00:00 |

ENTER TIME:19:45

(-

(2 .DAILY TIMER
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Delayed Transmission (Temporary Setting)

You can use the timer to send documents at a later time (up to 24 hours later). When
the preset time is displayed, accept it or enter a new time if needed. Your MFC also
will produce a report, the “Delayed Sending Report, ” after the fax is sent. You can set
up to three different documents for delayed transmission.

~ KEVSTOPRESS [ THE DISPLAY WILL SHOW:
09/12/1998 15:25
| ONLINE
1. Insert the documents into the feeder. FAX: NO. & START

<:LscAN READY
[ COPY: PRESS COPY

)
]D

SCAN READY
2. Press Super Q.Scan if you use memory MEMORY 100%
transmission, or you can send your fax ONLINE

D)

1ly.
normaly C ENTER FAX NO.

ONLINE
(ENTER NO. & SET

3. Press Function.

4, Wait for two seconds. . FAX
‘ 2.PRINTER
5. Press 1. [ 1.FAX
6. Preas 1. [ 1.TEMP.SETTINGS
7. Press 1. (1 TIMER )

SET TIME=00:00

8. Accept the displayed time or enter the time { SET TIME=19:45
in 24-hour format using the dial pad. )
Example: 19:45 (7:45 P.M.),
9. Wait for two seconds. 1.TIMER
10. Press Stop. ENTER FAX NO.
L ONLINE )
MEMORY 100% )
| ONLINE )
11. Enter the fax number. NJ OFFICE
ONLINE

/

o i i e S O D
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12. Press Start. [6@/12/1998 15:25

The MFC will wait until the specified ONLINE
time to call.

Broadcasting

By using the numbers you have stored for One Touch dialing, Speed Dialing, or Group
dialing, you can send faxes automatically to a maximum of 60 numbers at once.
Remember, each Group you created uses up one of the One Touch keys. You cannot
broadcast to anumber that has not been stored into memory. Use the Telephone Index
to help you choose the numbers to which you wish to broadcast. (See page 32.) After
transmission is completed, a Broadcast Report will be printed automatically tolet you
know the results.

Getting Familiar with the Broadcasting Function

* To stop the broadcast in progress, press Stop.

* Enter the chain dialing numbers as you normally would, but keep in
mind that each key counts as one location, so the number of locations you
can call becomes limited. (You have up to 59 locations you can call with
One Touch, Speed Dialing, and group numbers.)

* Ifthe lineis busy or for some other reason a connection could not be made
while broadcasting, the MFC will redial the number automatically. (See
page 39.) ;

* If the memory is full, press Stop to abort the job or press Start to send
the portion that is in the memory (if more than one page has been

scanned.) (See page 40.)

L )
KEYSTOPRESS . e - TKE_'DISPi’.-;AY WILL SHOW:

09/12/719%8 15:25

ONLINE ’ J

1. Insert the documents into the feeder, FAX: NO. & START
( SCAN READY )

COPY: PRESS COPY
[SCAN READY ] '
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ONLINE

2. Press Super Q.Scan. [ MEMORY 100% 1

C( ENTER FAX NO. P
ONLINE
3. Enterthe One Touch key(s) and/or Speed BROTHER
Dial number(s), one after the other, or a ONLINE
Group number.
Example: Group number.
4, Press Start and the MFC will read the MEMORY 100%
documents into memory, and then start ONLINE
:iléglr:g faxes to all the numbers you ( DIALING
’ ONLINE
[ SENDING P.01
ONLINE

Sending by Multiple Transmissions

Use this function to send several different faxes to several destinations at once. For
example, you can automatically fax “Document A” to one destination and “Document
B” to another destination.

This is not to be confused with Broadecasting, which is sending the same document(s)
to many destinations.

If you wish, you can combine this function with broadcasting so you can fax different
documents to different lists of people at the same time. To do this, store various sets
of documents in memory. Then automatically your MFC will fax “Document A” to one
list of people and “Document B” to another list of people. You can preset three different
documents (including timer transmission) in memory; if you set one timer transmission,
multiple transmissions are available for two other destinations.

If you press only Super Q.Scan instead of Shift + Super Q.Scan for the last
document, your MFC will start dialing without waiting for 30 seconds.

[ 09/12/1998 15:25
ONLINE

1. Iuserl “Ducwnent A” into the feeder, FAX: NO. & START
SCAN READY J

)

SCAN READY

C COPY: PRESS COPY}




. Press Shift + Super Q.Scan together to
send by multiple transmission.
The display shows remaining memory.

. Enler the fax number, (Or enter a series
of numbers if you are broadcasting.)

. Press Start to start scanning documents.

. Insert “Document B” within 30 seconds
after “Document A” has been scanned. (If
you wait more than 30 seconds to scan
another document, the MFC will begin to
send document “A.”) Repeat Step 2, 3, 4
for document “B”.

. Repeat Step 1, 2, 3, 4 for document “C”.

. After 30 seconds, your MFC will start
sending the documents,

-

.

MULTI TX

100%
ONLINE

ENTER FAX NO. )
ONLINE

e

.

NJ OFFICE
ONLINE

MULTI TX
ONLINE

100%

09/12/1998 15:27 |
ONLINE

/

ENTER FAX NO.
ONLINE

PRESS START KEY
ONLINE

MULTI TX 70% )
ONLINE

[

DIALING
ONLINE




Interrupting the Timer and Polled Job

You can send a fax without canceling the timer (see pages 42-43) or Polled Waiting
with documents in the feeder (see pages 91-92) by “interrupting” it. When you
interrupt the Timer to send a “new” set of documents, the MFC will not
redial the number automatically if it was busy. Also, you can not use the function
mode if you have interrupted the Timer or Polled Waiting: For example, TIMER
WAITING with a document in the feeder.

TIMER WAITING
ONLINE

1. Press Function. (ENTER NO. & SET }
2. Wait for two seconds. (. FAX
2.PRINTER
3. Press 1. (1.FAX J
4. Press 0. 0.INTERRUPT J
5. Wait for two seconds. REMOVE DOCUMENT
_ ONLINE
6. Remove documents from the MFC. (INSERT DOCUMENT
ONLINE
7. Placethe“new” documentsintothefeeder. ([ FAX OR COPY
C ONLINE
"FUNC 10 TO RESET |~
ONLINE
8. Enter Lhe new fux number fur the DIALING
documents you are sending now, then ONLINE )
press Start. (SENDING .01
ONLINE
9. After the transmission is finished, place INSERT DOCUMENT
the “old” documents back into the feeder. ONLINE
(FAX OR COPY
C ONLINE )
FUNC 10 TO RESET |
| ONLINE :
10. Press Function and 1 and 0 to restore (0.INTERRUPT )
the timer.
TIMER WAITING
| ONLINE
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Canceling a Job

Use the Cancel Job function to permanently remove scheduled tasks such as Polling
or Polled Waiting (see pages 91-92) and Timer (Delayed Transmission) (see
pages 42-43) from your MFC,

Example: TIMER WAITING with documents in the feeder.

e oo

. Press Function.

Wait for two seconds.
Press 1.

Press 2.

Any waiting jobs that have been set up
will appear in the display.

If no jobs are waiting to be processed, a
NO JOB WAITING mcssage will appear
in the display.

Use ~a (loft arrow) or s (right arrow) to
select the job you wish to cancel.

. Press Set.

. Press 1 to cancel the selected job, or 2 to

exit without canceling,

If 1 is selected, the job will be canceled
and the next job in the queue will appear
in the display.

. To eancel the next job, press 1 again. Ta

exit, simply press 2.

. Press Stop to exit.

TIMER WAITING
ONLINE

0. FAX
2.PRINTER

J
]
%

(EiCANCEL JOB

(19:45 NJ OFFIC

(l SELECT ¢ » & SET
{19:45 NJ OFFIE]

L}g 45 NJ OFFIC

[T7CLEAR 2. EXIT J

D

Ef:CANCEL JOB ‘




D) FAX TRANSMISSION OPTIONS

Setting the Overseas Mode (Temporary Setting)

If you experience difficulty with sending faxes overseas, you may want Lo use the
Overseas mode. Using the Overseas mode is an effective way to send faxes overseas.

1. Insert the documents into the feeder.

2. Press Function.

3. Wait for two seconds.
4. Press 1.
5. Press 1.

6. Press 6.

7. Press —=t (left arrow) or me (right arrow)
to switch to ON.

8. Press Set.
9. Press Stop to exit.

10. Then start the fax sending operation.
(See page 38.)

Aftersending your fax, the overseas mode
will switch itself OFF.

OVERSEAS:0OFF

Ty

ONLINE

FAX: NO. & STARf}
SCAN READY

COPY: PRESS COPY
_SCAN READY

ENTER NO. & SET

09/12/1998 15:25]

)

(. FAX
| 2.PRINTER

]

J

Li;FAX ]
Li;TEMP.SETTINGS l
|

]

)

6.0VERSEAS MODE

p)

SELECT ¢ » & SET

(BVERSEAS:ON __}
LS.OVERSEAS MODE I

ENTER FAX NO.

ONLINE ]
)
]

PRESS START KEY
ONLINE




Setting Your MFC for Multiple Resolution Transmission
(Temporary Setting)

This is a temporary setting for the current transmission job only. You can set the
resolution of the documents you send by pressing Resolution. Once you set the
resolution, all the pages will be sent at the same resolution. However, there may be
times when you want to send some pages at one resolution, such as STANDARD, and
other pages in another resolution, such as PHOTO. If you send all pages in Fhoto
resolution, for instance, it would take a great deal of time. It is better to specify the
resolution for each page to minimize transmission time. This is made possible by

using the 1. TEMP. SETTINGS function.

EYS TO PRESS

. Insert the documents into the feeder.

. Press Functlon.

. Wait for two seconds.
. Press 1.

. Press 1.

. Press 5.

. Press = (left arrow) or = (right arrow)
to find the resolution you want for the
first page of your documents.

Example: FINE,

. Prese Set.
Return to Step 6 to set the resolution for
page 2 and the following pages.

09/12/1998 15:25 |
ONLINE

NO. & START |
SCAN READY

C- COPY: PRESS COPY |
SCAN READY

[ENTER NO. & SET

R

—

. FAX

2 . PRINTER
[ )
Li TEMP.SETTINGS l
\ 5.RESOLUTION ]
(EAGE Ol:STANDARﬁW

(gELECT c > & SETJ
fBAGE 01:FINE AJ

FAGE 02:FINE }

y|
o



9. When you finish setting the resolution t FAX: NO, & START—]

ONLINE

COPY: PRESS COPY
ONLINE

for all your pages, press Stop. C

D)

10. Enter the fax number.

11, Press Start.

The resolution will revert to STANDARD
after the documents have been sent.

Sending a Fax with an Electronic Cover Page Message

An automatic Cover Page will allow you to send details of who the fax s going to, who
it is from and when it was sent. This is what the Cover Page looks like:

[ 09/12/1998 15:25

~— COVER PAGE =—

10: NJ QFFICE — M
FAX:14155551212

FROM: BROTHER - (2)
FAX: 4155554444
TEL: 4155654445

03 PAGE[S] TO FOLLOW -1—— (3)
COMMENT: PLEASE CALL - ] —®

(1) The “TO” information comes from the One Touch or the Speed Dial memory. If
you are dialing manually, the name of the destination will be left blank.

(2) The “FROM” information comes from the Station ID.

(3) The number of pages you are sending. When Cover Page 1s sent each time by
using the automatic settings (see pages 53-54), the number of pages will be left
blank. If you have used the temporary Cover Page setting (see pages 54-55), the
number of pages you entered will be listed.

(4) Your comments. You may customize the comments (see pages 51-52).
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Selecting a Comment for the Cover Page

You can choose one comment from among six options. The first option is to
send no comment at all. The next three are built-in comments, and the last
two are ones you can enter yourself, (For more information see below,
“Customizing Your Cover Page Commenl”).

1, COMMENT OFF

2. PLEASE CALL

3. URGENT

4. CONFIDENTIAL

5. (Your own customized comment up to 27 characters.)
6. (Your own customized comment up to 27 characters.)

Customizing Your Cover Page Comment

You can customize the comment on your Cover Page as follows:

09/12/1998 15:25
ONLINE

Press Function. (ENTER NO. & SET j
Wait for two seconds. [Il. FAX

2.PRINTER
Press 1. 1.FAX J

AL

(SELECT ¢ 9 & ssq

. Press?7. 7.SETUP SYSTEM ]

. Press 6. [ 6.SET COVERPAGE

D)

Press = (left arrow) or ® (right arrow) [ 5. J

to select 5 or 6 where you wish to store a

comment,
Example: 5.
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7. Press Set.

8. Enter your customized comment using
the dial pad (up to 27 characters).
(See pages 15-17 for mare details.)

Example: TOP SECRET.
9. Press Set.

10. Press Stop to exit.

Printing a Sample Cover Page

(5.TOP SECRET :

6.SET COVERPAGE

You can print a sample Cover Page to check the format.

1. Press Funetion. -

2. Wait for two seconds.

3. Press 1.

4, Press 3.

5. Press 4.

6. Press Start.

DISPLAY. W
Lo9/12/1993 15:25J

ONLINE

ENTER NO. & SET
AX

aL.r
2.PRINTER
F

[]t

[?iCOVERPAGE
[?hsss START KEY

PRINTING

]
)
J
[?jPRINT REPORTS J
]
%




To Always Send a Cover Page

If you often send an automatic Cover Page, youcan setitto'ON to avoid having to
set up the details of the Cover Page each time. Here is how you can switch the setting
for the automatic Cover Page to ON (or OFF):

1. Press Function.

2. Wait for two seconds.
3. Press 1.
4, Press 5.

5. Press 3.

6. Press —a (left arrow) or m= (right arrow)
to choose ON (or OFF).
Example: ON.

7. Press Set.

8. If you selected ON, you must select a
comment, by pressing == (left arrow) or
» (right arrow).

Example: 2.PLEASE CALL. (See pages
54-55.)

9, Press Set.

10. Press Stop to exit.

C

C

(09/12/1998 15:25
| ONLINE
(ENTER NO. &‘SETAJ

-

[I]. FAX
2.PRINTER

1.FAX

-

J\;

-

5.USER OPTIONS J

COVERPAGE:OFF 4J

(
|
[é COVERPG ON/OFF
{
(

SELECT € » & SEi;

OVERPAGE: ON

(i .COMMENT OFF

SELECT ¢« » & SET

2 .PLEASE CALL J

3.COVERPG ON/OFiJ




Sending an Automatic Cover Page

If you have the Cover Page ON/OFF setting to ON, the total number of
pages will not be printed on the Cover Page. Also, the comment you selected
when you set it to ON will be printed on all the Cover Pages you send.

Sending a Fax When the Cover Page Is ON

09/12/1998 15:25
ONLINE
1. Insert the documents into the feeder. COVERPAGE ON
The digplay will say COVERPAGE ON SCAN READY J
for one second. [ FAX: NO. & START
-~ SCAN READY D
(‘ COPY: PRESS COPY
SCAN READY
2. Enter the fax number. NJ OFFICE
ONLINE
3. Press Start. SEND COVERPAGE
Your MFC will begin transmitting the ONLINE
Cover Page and original document. ( SENDING b o1
ONLINE '

Sending a Cover Page (Temporary Setting)

—KEYSTO PRESS

E DISPLAY WILL SHOW: |
[ 09/12/1998 15:25 J

ONLINE

1. Insert the documents into the feeder. FAX: NO. & START
C SCAN READY J

[copv: PRESS COPq
2. Press Coverpage. 1.COMMENT OFF ]

p)

SCAN READY
ONLINE

C SELECT ¢ » & SET

ONLINE

D)
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3. Press = (left arrow) or m— (right arrow)
to select the comment you want. ONLINE

Example: 2.PLEASE CALL,

2.PLEASE CALL J

4. Press Set. TOTAL PAGES? :00
ONLINE
5. Enter the number of pages you are TOTAL PAGES?
sending. (Enter 00 to leave the number of ONLINE

pages blank.)

6. Wait for two seconds.

ENTER FAX NO.

]
]

[ONLINE
C

PRESS START KEY
ONLINE

7. Enter the fax number. (

NJ OFFICE
ONLINE

)

8. Press Start.

SEND COVERPAGE

ONLINE

[
{

SENDING
ONLINE

P.01

p)

Helpful Hints ¢ Evenifthe Cover Page ON/OFF settingis ON, you can avoid sending

an automatic Cover Page by pressing Coverpage once to turn off §

the Cover Page for that transmission.

* Ifyou want the total number of pages sent to be printed on the cover
page, press Coverpage once to set the COVERPAGE ON/QOFF
option to OFF. Then press Coverpage once again and enter the

number of pages. (See pages 53-54.)

55

=
=




Sending a Fax with Call Reservation (Temporary Setting)
(Talking to the receiving party after fax transmission)

You can send a fax and then talk to the recipient using the Call Reservation feature.
After your fax has been printed on the receiving end, the receiving fax machine will
ring as if it were receiving a telephone call. If the recipient picks up the handset, your
MFC will ring. Then you can pick up your handset and start a conversation. If you
have both Call Reservation and Call Back Message set to ON and the recipient does
not pick up the handset when it rings, your MFC will leave a fax message asking the
rceipient to eall you.

Using the Call Resgrvation Function

¢ There are some fax machines that will not respond to this function.

¢ When you use auto redialing, you cannot use the Call Reservation
function, but if Call Back Message is ON, your MFC will leave a Call
Back Message asking the other party call you.

* You cannot use Call Reservation with the Delayed Transmission or with

the Polling function.

+ You must register your Station ID number to turn Call Back
L Message: ON. (See pages 21-22.)

. KEVSIOPRESS =

- THE DISPLAY WILL SHOW:
09/12/1998 15:25
ONLINE

1. Insert the documents into the feeder. FAX: NO. & START
C SCAN READY )

[COPY: PRESS COPYJ

SCAN READY
2. Press Function. [E\ITER NO. & SET l
3. Wait for two seconds. 0. FAX

2.PRINTER
4. Press 1. { 1.FAX ]
5. Press 1. [?1TEMP.SETTINGSAJ
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6. Press 3.

7. Press = (left arrow) or s (right arrow)
to select Call Reservation ON or OFF.
Example: Call Reserve ON.

8. Press Set.

9. Press - (left arrow) or m (right arrow)
to select Call Back Message ON (or OFF).
Example: Call Back Mcssage ON.

10. Press Set.

11. Press Stop.

12. Enter the fax number.
13. Press Start.

14. Pick up your handsct if it rings.

C

C

{ cALL RESERVE:OFiJ

(EICALL RESERVE AJ

L

[ffLECT PR SEtJ

p)

CALL RESERVE:ON

CALL BACK:OF?“i]

(SELECT « » & SEiJ

P,

(CALL BACK:ON

)

(S.CALL RESERVE

ENTER FAX NO.
ONLINE

PRESS START KEY
ONLINE

[NJ OFFICE

ONLINE
[DIALING

ONLINE

09/12/1998 15:25

T0: NJ OFFICE

=== CALL BACK MESSAG

FAX: 14155551212

FROM: BROTHER

PLEASE CALL AT [TEL] 4155554445

[FAX] 4155554444
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Printing the Call Back Message

You can print a sample Call Back Message to check the format.

~ KEVSTOPRESS |

- THE DISPLAY WILL SHOW: |
[ 00/12/1998 15:25J

ONLINE

1. Press Function. ENTER NO. & SET

2.PRINTER
1.FAX

3. Press 1.

2. Wait for two-seconds. [[1] LFAX J

4. Press 3. 3.PRINT REPORTS

5. Press 5. [S.CALL BACK MSGj
LPRESS START KEY ‘
6. Prcas Start. PRINTING J

ECM (Error Correction Mode)

The Error Correction Mode (ECM) is a way for the MFC to check the integrity of a fax
transmission while it is in progress. ECM transmissions are possible only between
machines that both have the ECM feature. If they do, you may send and receive fax
messages that are continuously checked for their integrity,

Sufficient memory must be available in your MFC for this feature to work.
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Error Retransmission

Error Retransmission is helpful when the receiving machine does not have ECM.
Even though your MFC cannot check the integrity of the message, it will send the
affected page(s) again after occurrences of accidental noise have caused an error.

This feature is available only for memory transmission using Super Q.Scan
(see pages 40, 42~45),

o KEYSTOYPRESS - THE DISPLAY WILL SHOW:
09/12/1998 15:25
ONLINE
1. Press Function. ENTER NO. & SET j
2. Wait for two seconds. . FAX )
2.PRINTER B
3. Press 1. F FAX
. SO
4. Press5. 5.USER OPTIONS } §
5. Press 4. {4.ERROR RE-TX 0%
(ERROR RE-TX:OFF E
C SELECT « » & SET
6. Press —a (left arrow) or m~ (right arrow) (ERROR RE-TX:ON
to choose either ON (or OFF). g
Example: ON.
4,ERROR RE-TX
7. Press Set. : }

8. Press Stop to exit.

Next-FAX Reservation

You can use Next-FAX Reservation for sending a fax when the MFC is busy receiving
or transmitting from memory. This function saves you from having to wait until the
incoming fax has printed or the fax stored in memory has finished transmission. To
use the Next-FAX Reservation feature, insert the documents as you normally would
and follow a few other simple steps.

S S A
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¢ Next-FAX Reservation cannot be used when there are documents in the
document feeder awaiting Delayed Transmission or Polled Waiting or
when the Interrupt function is in use.

When you are making a call using Next-FAX Reservation, you can dial
manually, or use One Touch, Speed Dial, Redial, or Chain dialing.
However, when you use One Touch dialing, the screen will display only
the number of the (One Tmich number you are using, such as “401” and
not the name of the person you are calling. Similarly, if you use Speed
Dialing, the screen will show you only the Speed Dial number, such as
“#027"

* You can set the resolution for Next-FAX Reservation by pressing

Resolution, but you cannot change any settings using the Funection
key. (For example, you cannot change a setting for multiple resolution
transmission by using function mode.)

¢ To cancel a Next-FAX Reservation, remove the documents and press

Stop.

- KEYSTO PRESS

_ THE DISPLAY WILL SHOW:

RECEIVING P.01
| ONLINE

-\

SCAN READY

1. Insert the documents into the feeder. [ ENTER No & START

2. Enter a fax number. 14155551234

| ONLINE

3. Press Start, PRESS SET

ONLINE

4. Press Set. NEXT-FAX RESERVD

_ONLINE

| ONLINE

09/12/1998 15:25 |

DIALING
ONLINE

- Ifa One Touch or Speed Dial number is selected that is not stored, a warning beep
will sound.
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6. RECEIVING FAXES AND OTHER CALLS |

A) BASIC SETUP TO RECEIVE FAXES

Selectilzgim Answer Mode

There are four different answer modes for your MFC. You may choose the mode that
best suits your needs by pressing the Mode button repeatedly until you have changed
the Fax and F/T lights to the setting you want to use. For more detailed information
about a particular mode, please refer to the page number in the right column.

NOTE: The lighted indicators mean o = not selected ¢ = is selected and lit

%
-5
%
B
=

Flﬂode Light How it works When to use it Page #
1. Manual O Fax You control the phone line | Use this mode when you are | 62
(manual receive) | I_ TAD and must answerevery call | using a computer wodem on

yourself. the same line or if you receive
O FIT very few fax messages. You can
also use this mode with
Distinctive Ringing.
. /.
2. Fax \\. Fax The MFC automaticallyan- | For dedicated fax lines. You | 62
(automatic TAD swers avery call as a fax. | cannot receive a voice call hut
Teceive) 0 HT you can call out.
3. WT O Fax The MFC controls the line | This mode is for when you | 63
(Fax/Telephone) TAD and autvmalically answers | are uul using an answering
® FIT every call, Ifthe callisafax | machine. You cannot have
“INv it will receive the fax. Ifthe | anansweringmachineonthe
call is not a fax it will ring | same line, even if it is on a
(double ring) for you to pick | separate jack on the same
up the call. line. You cannot use the
telephone company’s Voice
Mail in this mode.
4. TAD N\ The answering machine | You must have an external
(External ® Fax controls the phoneline and | answering machine plugged | 76
Teleplune I— TAD answers every call, As soon | into the MFC for this mode to
Answering ® FIT as the TAD answers, the | work properly. It will not work
Device or e MFC listens for fax tones. | with the telephone company’s
machine) If it hears then it will take | Voice Mail services, The TAD
over the call and receive | mode can be set so you have
the fax message. time to answer calls before the
TAD picks up. You do not have
to change modes when you are |
l in or out. Q’

*NOTE: + In TAD mode the Ring Delay and F/T Ring Time settings on the MFC do not apply! The
number of rings is set on the external answering machine, which overrides the settings
on the MFC.

» In F/T modo you must cct the Ring Dolay and F/T Ring Time. If you have extension phones on the
line, set the Ring Delay to four rings.
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Manual Reception (Manual Mode)

When you set the Answer Mode to manual, you must answer each incoming call
yourself, Here is what you should do when using Manual Mode:

If You Get a... Then You Should...
1. Regular phone call Talk as you normally would.
2. Phone call and Press Start when finished talking, and replace the

request to send a fax handset.
NOTE: Sender must also press Start.

3.Fax tone... Press Start, and replace the handset.

Automatic Fax Only Reception (Fax Mode)

You can automatically receive all your faxes in Automatic Fax Reception mode (Fax
light is on). Select this mode by pressing Mode.

Setting the Ring Delay

You can set the number of rings before the MFC will answer the line. You can set 00
to receive incoming faxes without rings.

- KEYSTOPRESS - THE DISPLAY WILL SHOW:
(09/12/1998 15:25 |
ONLINE
1. Press Function. (ENTER NO. & SET
2. Wait for two seconds. (1.FAX
_2.PRINTER
3. Press 1. [ 1.FAX )
4. Press 6. (6.TEL OPTIONS ]
5. Press 2. 2.RING DELAY ]
RING DELAY:02 ]

C[SELECT ¢ » & ssﬂ)
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6. Press —a (left arrow) or m~ (right arrow)
repeatedly until you find the number of
rings you want.

. Example: 00.

7. Press Set.

LRING DELAY:00 J

[Z.RING DELAY l

8. Press Stop to exit.

The FIT Switch (Fax/Telephone Mode)

When you share one line for your telephone and fax application, in the F/T switch
mode, the MFC can determine whether an incoming call is a fax or a telephone call.

(See Chart below.)

The MFC picks up } You pickupany
:g%rszlslfg Delay All extensions in the home Sﬁg’;ﬂg{;ﬂgﬂ? Ring

Wil ring for 0-4 tings
(Ring Delay - see page 62).

—

The MFC picks up the call
and automatically detecis
whether it is a fax or voice

=

You must manually
determineifitis a
voice or fax call.

call.
Automatic or
Automatic fax | | Voice call or manual manual fax call Voice call
call i ) fax call }
Fax reception is | | Only the MFC hand- A) It you are at the MFC, Talk as
automatically set rings (double ring) press Start. normal.

activated.

|

The fax message

for you to pick up.
The handset will ring
for 10-60 seconds
(F/T Ring Time - see
page 64).

B) If you are at an

extension phone, you
can transfer the fax
call to the MFC by
preasing your Remote

is received. Activation Code (*51).
\ v
The caller stays You pick up the
on the line through MFC handset.
the entire 10-60 second
FIT Ring Time. ¥
{ Talk as normal or
press the Start
The fax mode key to receive a
is activated. manual fax.
i

The caller may hang up.

NOTE: The caller may hang up, but the F/T ringing will continue for 10-60 seconds.

000 o v P KT A
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Setting the FIT Ring Time

You can specify the maximum time you want the MFC to ring (double ring) to notify
you after it has answered a telephone call. There are four predefined settings: 10, 20,
30, or 60 seconds. During this time, only the MFC will ring. No other phones on the
same line will ring.

09/12/1998 15:25

ONLINE )
1. Press Function. { ENTERNO. & SET )
2. Wait for two seconds. [T]. FAX R

2.PRINTER )
3. Press1. . FAX )

[1
4. Press 6. [S.TEL OPTIONS j

5. Press 4. E.F/T RING TIME

—_—t

RING TIME:2Q SEC )

C =)

[SELECT ¢ > & SET

6. Press ~=a (left arrow) or m=(right arrow) RING TIME:10 SEC
repeatedly until you find the setting you
want. )
Example: 10 SEC.

7. Press Set. t.F/T RING TIME J

8. Press Stop to exit.




Smoothing

The smoothing feature enhances the appearance of incoming faxes by making the
lines smooth and takes no additional time. This function does not apply to outgoing
Laxes, ur Lo lists or reports you print. The initial setting is ON.

— KEYS IO PRESS

1. Press Function,

2. Wait for two seconds.
3. Press 1.

4. Press5.

5. Press 1.

6. Press — (left arrow) or m (right arrow)
to choose ON or OFF.
Example: OFF.

7. Press Set,

8. Press Stop to exit.

_ THE DISPLAY WILL SHOW:

(09/12/1998 15:25
ONLINE

ENTER NO. & SET

\

(. FAX
2 _PRINTER

(1.FAX

5.USER OPTIONS

S

1.SMOOTHING

SMOOTHING:ON

(SELECT ¢« > & SET

=)

SMOOTHING:0FF

[1.SMOOTHING

65
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Setting the Size of the Paper

There are three different settings for the size of the printing paper. The MFC
automatlcally will reduce and print the incoming data according to this settmg of the
size of the paper in the cassette

~ KEVSTOPRESS __THE DISPLAY WILL SHOW:
09/12/1998 15:25
ONLINE
1. Press Function. LENTER NO. & SETJ
2. Wait for two seconds. (. FAX
2.PRINTER
3. Press 1. 1.FAX
— R
4, Press 5. (5.USER OPTIONS j
5. Press 6. k 6.RCD PAPER
(RCD PAPER:LETTER

L
A

CﬁSELECT ¢ > & SET

6. Press ~a (left arrow) or m= (right arrow) RCD PAPER:LEGAL
to select either LETTER, LEGAL or A4.
Example: LEGAL

7. Press Set. [CHANGE REDUCT ?

A

8. Press 1to go to the REDUCTION setting I YES 2.NO

in Function, 1, 5, 5. (See pages 67-68.)
L EDUCTION:AUTO

L/L_/;_J )

A

SELECT « < & SET

N

9. Press ~-a (left arrow) or - (right arrow)
to select either AUTO, 100%, 93%, 87%,
or 75%.
Example: AUTO

10.Press Set. [ RCD PAPER

11. Press Stop to exit.

REDUCTION:AUTO

L_JL—/
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Regardless of the actual size of the paper, the MFC will calculate the

reduction ratio by this setting. So when you change the size of the paper
in the cassette, you must also change this setting to get the correct
reduction. Your MFC can be set to receive incoming fax documents on only
letter, legal or A4 paper.

Printing a Reduced Size Copy of-the Incoming Document

You can avoid separating data even if the document is longer than the paper by using
this function to print a reduction of the document. There are two types of reduction:
Auto Reduction and Fixed Reduction.

Auto Reduction

Regardless of the original size of the incoming document, it will be reduced so that it
fits on one page of paper in your cassctte. The MFC will automatically caleulate the
reduction ratio by taking into account the size of the incoming document and the size
of the paper you selected in Funetion, 1, 5, 6. (See page 66.)

Using Fixed Reduction Ratios

You can choose to have incoming documents reduced at a fixed reduction ratio,
regardless of the size of the paper, The reduction ratio can be selected from among four
choices: 100%, 93%, 87%, or 75%.

C . KEYSTOPRESS _ THE DISPLAY WILL SHOW:
09/12/1998 15:25
ONLINE

1. Press Function. [ENTER NO. & SCT ]

2. Wait for two seconds. [Al. FAX
2.PRINTER

3. Press1. [1.FAX

4. Press 5. (5.USER OPTIONS )

5. Press 5. (5.REDUCTION

[ REDUCTION:AUTO J

(SELECT ¢ + & SET |

67
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select the reduction ratio you want :

6. Press ~s(leftarrow) or m=(right arrow)to (REDUCTIQN: 93% ]

- If you want Auto Reduction, choose
“AUTO”.

- Choose 93%, 87%, or 75% if you want
Fixed Reduction.

Example: 93%

- Choose 100% if you want to record the
same size.

7. Press Set. [ 5.REDUCTION

)

8. Press Stop to exit.

* You can use Auto Reduction to reduce incoming documents to fit on one
page of paper, only as long as the original document is not longer than
legal size. If the original is longer than legal size, the data will not be
reduced (see “For Your Information,” below) and will carry over to print
on a second page.

* When you use Auto Reduction and you receive an incoming document
that is smaller than your paper, no reduction will take place.

¢ When selecting Fixed Reduction, you must consider the size of the paper
as registered in Function, 1, 5, 6. (See page 66.) If you selected letter
size, you can choose a reduction of 93%, 87%, or 75%. If you selected Ad
size, you can choose a reduction of only 93% or 87%. And if you selected
legal size, you can choose only 93%.

i

Selecting the Ratios of Fixed Reduction

QOther party sends you a document Your paper Recommended
the size of... size is: Reduction Ratio is:
Letter document (8.5"x11") Letter 93%
(mostly domestic communications) A4, Legal 100%
Letier 87%

A4 document (8.2'x11.6") e

i icat A4 93%
(mostly internatlonal communications)
- Legal 100%
' Lette
Legal documents (8.5"x14") etter 75%
Legal 93%

L
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Reception into Memory (Out of Paper Reception)

If the multi-purpose sheet feeder is empty, the LCD will display the
message CHECK PAPER. Add more paper.

Your MFC automatically will store incoming faxes in its memory if it runs

out of paper. The contents of the wewory will be printed automatically
when you replace the paper. The memory will not be lost as long as you do

not turn off the MFC or disconnect the power.

N : J

Setting the Print Density

Youcan set print conditions with the following steps. Press ~a (left arrow) to make the
print lighter and m= (right arrow) to make the print darker, If the print is still too light
or too dark, you can adjust it further by turning the Print Density Dial located in the
right corner under the top cover. (Remove the drum unit to find the dial. See page 162
for more information.)

09/12/1998 15:25
ONLINE )
1. Press Function. (ENTER NO. & SET
2. Wait for two seconds. ’ (1. FAX
2.PRINTER
3. Press 1. 1.FAX
4. Press5. (5.USER OPTIONS
5. Press 9. 9.PRINT DENSITY
The display will alternate messages.
[ memEmERCCO0C00H
6. Use ~= (left arrow) or = (right arrow) to C SELECT ¢« » & SET ‘D
change the settings. L
7. Press Set. 9.PRINT DENSITY J

8. Press Stop to exit.




Toner Save Function

This function lets you extend the life of the toner by conserving its use. When the
Toner Save is set to ON, the print appears somewhat lighter. This feature is also
available when copying. The default setting is OFF.

THE DISPLAY WILL SHOW:
09/12/1998 15:25
| ONLINE
1. Press Function. : (ENTER NO. & SET J
2. Wait for two seconds. ([I]. FAX
2.PRINTER
3. Press 1. { 1.FAX -
S
4. Press 5. (5.USER OPTIONS
J

5. Press7. ’ 7.TONER SAVE

TONER SAVE:OFF

CEELECT « » & SET )

—

6. Press —a (left arrow) or m (right arrow) TONER SAVE:ON
to select either ON (or OFF).
Example: ON.

7. Press Set. tTDNER SAVE

8. Press Stop to exit.
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Speaker Volume

There are three settings available for the Speaker Volume, OFF, LOW, or HIGH. This
setting controls the loudness of the MFC’s one-way speaker, which is connected to the
phone linc. The initial setting is LOW,

-~ KEYSTOPRESS - THE DISPLAY WILL SHOW: -
09/12/1998 15:25
ONLINE )
1. Press Function. [ ENTER NO. & SET
J
2. Wait for two seconds. . FAX )
| 2.PRINTER )
3. Press 1. (1.FAX )
4, Press 6. 6.TEL OPTIONS )
5. Press 3. 3.SPEAKER VOLUME )
[SPEAKER;Low
(:[SELECT « > & SET ‘D

6. Press ~a (left arrow) or = (right arrow) SPEAKER:HIGH J
to choose a setting either OFF, LOW, or
HIGH.
Example: HIGH.

7. Press Set. Lf:SPEAKER VOLUMEJ

8. Press Stop to exit.
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Ring Volume

You can set the ring volume to either OFF, LOW or HIGH. The initial settingis HIGH.
Evenifyou select OFF, the ring volume will be LOW for F/T ringing, Call Reservation
ringing and when the Distinctive Ringing mode is SET.

72

= KEYSTOPRESS =~ =

. Press Function.
. Wait for two seconds.

. Press 1.
. Press 6.

. Press 5.

. Press — (left arrow) or m=— (right arrow)

to choose either OFF, LOW, or HIGH,
Example: LOW,

. Press Set.

. Press Stop to exit.

(09/12/1998 15:25 |
| ONLINE

(ENTER NO. & SET

[@. FAX
| 2.PRINTER

(1.FAX

(6.TEL OPTIONS

5.RING VOLUME J

RING VOLUME:HIGH}

.

SELECT ¢ - & SET

RING VOLUME:LOW

5.RING VOLUME

| S— J

. THE DISPLAY WILL SHOW:

)



B) REMOTE ACTIVATION

What is Remote Activation?

If you answer a call that is a fax message, you can use the Remote Activation Code
(#51) to make your MFC take aver the call, If your MFC answers a telephone call that
is for you, you can use the Remote Deactivation Code (#51) to pick up the call at an
extension phone. (You do not need a code to take over a call at the MFC.) You must
use a touch tone phone.

L

Connecting an External or Extension Telephone

You may connect an external telephone to your MFC, as shown below. Use -
the “EXT.” jack on your MFC.

Alternatively, you may wish to use this EXT. jack to connect a telephone
answering device (TAD). An extension phone is a telephone that is plugged
into a separate wall jack on the same line,

External ) Extenision
Telephone Telephone

Ifthe external telephone is in use, the warning message EXT. TEL IN USE
will be displayed on the fax LCD. When the handset on the MFC is picked
up, an alarm will sound. You can disconnect the external phone and switch
to the MFC’s handset by pressing Hook.

\_ | .
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Using Remote Codes

The Remote Activation Code (%51) is used in F/T and TAD modes. The Deactivation
Code (#51) is used only in F/T mode.

Using the Activation Code

When you are at the MFC, you will probably answer incoming calls before your MFC
or answering machine is programmed to pick up. If you answer a call and no one
seems to be on the line, assume it is a fax message. Do not hang up. You must
activate your MFC to take over the call first. (If you are holding the MFC’s handset,
just press the Start key and hang up.) If you are on an extension/external phone,
press 51 and wait for your MFC to respond before you hang up. After 3
seconds, you will hear receiving tones (chirps) through the handset of the extension
phone. Then hang up. You can repeat the code as many times as needed. Your MFC
will take over the call and print the fax message. If your caller wants to talk before
sending the fax, you can have a conversation first and then activate your MFC with
the code.

The Remote Activation Code can also be used by your callers. When you are using a
TAD, vour outgoing message (OGM) should end with the statement “to send a fax,
press *51”. (See the section on Connecting a Telephone Answering Device for more
information.)

Using the Deactivation Code

When your MFC is in F/T mode, sometimes it will answer a call that is not fax calling
tones (a telephone call or manual fax). It will respond with a double ring (short,
short) to alert you to take over. Becauseithas already answered the call, only the MFC
will ring, extension phones are no longer connected to the call. I'ick up any phone on
the line, except an external phone connected to the MFC.

'I'o take over the call at the MEC:

Pick up the handset of the MF'C and talk to the caller as usual, If no one is there or
someone is trying to send you a manual fax, press the Start key and replace the
handset. Your MFC will display RECEIVING and print the incoming fax message.

To take over the call at an extension phone:

Pick up the handsel on another telephone and press #51 quickly during the
silence between the double ring pattern. When the MFC hears the code it will
stop ringing and let you speak with the caller. If no one is on the line or someone is
trying to send you a manual fax, send the call back to the MFC by pressing the Remote
Activation Code (*51).
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Making the Remote Codes Easier to Use

You can change the codes at any time. It may be easier for you and your callers topress
the same key three times (Example: ** and ###). Although you can change the codes
t0 any numbers you want, try to avoid using digits for the Activation Code, The
Remote Activation Code cannot match any nurber you dial. If you try to dial a phone
number that includes the Activation Code, your MFC will go into receiving mode.

Troubleshooting

Sometimes other equipment on your phone line reserves akeythatis in the Activation
or Deactivation code. (Some answering machines reserve the “¥” key.) If tho code you
use to retrieve messages from your answering machine causes the line to be
disconnected, try changing the Remote Codes. Change %51 to ### and #51 to 999, The
Remote Activation and Deactivation Codes may not work with some telephone
systems or telephone sets.

NOTE: Ifyou accidentally pick up an extension phone when a fax message is being

received, you may disrupt the transmission or render some portions
unreadable. '

Changing and Registering Remote Codes

The default setting is ON, so the remote codes were turned on for you.

09/12/1998 15:25
ONLINE

ENTFR NO. & SFT

1. Press Function.

2.PRINTER
1.FAX

3. Press 1,

e

. Press 7. 7.SETUP SYSTEM

[ )
[ ]

2. Wait for two seconds. [ FAX J ‘
( )
(

—

5. Press 5. 5.REMOTE CODE )

[ REMOTE ACT.:ON J

P

CLSELECT ¢ 2> & SET

ot
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to choose ON or OFF.

6. Press —=t (left arrow) or m= (right arrow) l\ REMOTE ACT. :ON }

Example: ON.

7. Press Set.

8. Enter new remote code to activate. ACT.CODE: %51
(Factory setting is *51.) Then press Set. -

9. Enter new remote code to deactivate. DEACT.CODE :#51
(Factory setting is #51.) L

10. Press Set. 5:REMOTE CODE W

N

11. Press Stop to exit.

C) CONNECTING A TELEPHONE ANSWERING DEVICE (TAD)
How to Use an External TAD with the MFC

When you have a Telephone Answering Device on the fax phone line, the TAD will
answer all the incoming calls. Your Brother MFC will listen in on the line for fax CNG
tones. If it hears them, it will take over the call and receive the fax message. 1f'it does
not hear fax tones, it will let the TAD continue playing the outgoing message so the
caller can leave a voice message.

The TAD must answer within four rings. The MFC cannot hear the CNG calling
tones until the TAD answers the eall. When the Ring Delay is set for four rings, only
8-10 seconds of CNG calling tones are left for the “handshake.” So you must strictly
follow the instructions for recording the OGM.

You must erase the incoming messages frequently on your TAD. When the TAD’s
memory is full it will not answer any incoming calls (fax or voice).

Set the MFC’s answer mode to TAD mode (Fax and F/T lights lit). (See page
61.)
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Connecting an External TAD to the MFC

You may connect an external TAD to your MFC, as shown below. Use the
EXT. jack on your MFC,

-

- Do not connect a TAD elsewhere on the same phone line. This will
cause problems because your MFC and TAD will both try to
control the line.

1203

o
*
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Flowchart of External TAD Reception

The call is picked up
by the external TAD.
(Maximum four rings.)

!

Fax reception is | -—— —— | The caller must
automatically Auto The exiernal TAD Manual | Press your Remote
activated by dialed autgoing message dialed Activation Code
fax tones. fax call begins. fax call | to activate the

A MFC.

I

o

Voice call i :

: The fax message is
The fax message The caller leaves a ] received on paper.
is received on voice message on the | - ——-
paper. external TAD. The caller

can also

send a fax message.

TAD Hookup

There is only one way you can hook up a Telephone Answering Device (TAD) on the
fax phone line. The TAD must be plugged into the back of the MFC in the jack labeled
EXT. Your MFC cannot. work properly if you plug the TAD into a wall jack. Follow
these steps:

1. Plug the telephone line cord from the wall jack into the back of the MFC in the jack
labeled LINE.

2. Plug the telephone line cord from your TAD into the back of the MFC in the jack
labeled EXT. (Double check that the telephone line cord comes from the jack in the
TAD for telephone line and not for telephone set.)

3. Put your MFC in TAD mode by turning both the Fax and F/T lights on.

4. Sct your TAD to four rings or less. (The MF(’s Ring Delay setting does not apply).
5. Turn the TAD’s Answer mode to ON.

6. Record the OGM (outgoing message) on your TAD as explained on the next page.
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Recording the TAD’s Oulgoing Message (OGM)

The TAD’s outgoing message is important because it must be set up to handle two
kinds of fax receptions: automatic and manual. Timing is important.

1. Record five seconds of silence as the beginning of your message. (Your MFC will be
able to hear the fax calling tones, of automatic fax transmissions, before they stop.)

2. Limit your speaking to 20 seconds.

3. End your 20 second message by giving your Remote Activation Code for people
sending manual faxes:

“After the beep, leave a message or send a fax by pressing *51.”
NOTE: Do not assume that most callers send faxes automatically. Many people do

not realize they are not sending fax tones when they lift the handset or press
the Hook key. Also, some machines may not send fax tones.

D) DISTINCTIVE RINGING

Distinctive Ringing

What Is Distinctive Ringing?

Distinctive ringing is a service offered by the telephone carriers that allows you to
have several different numbers on one phone line, so you can have a separate number
for your MFC, Each number has its own distinctive ringing pattern. This way, when
you get an incoming call, you can identify the number being called by its ring. Your
local telephone company can provide more information about this service, The service
is usually offered as a monthly charge to your normal telephone bill.

What Is the Advantage of Using the Distinctive Ringing Function?

Using Distinctive Ringing is the most efficient way to receive both fax and telephone
calls on the same line. It is much easier for your callers who dial manually. The MFC
will answer with receiving tones so they will not have to press an activation code or
wait 30 seconds to hear fax tones (F/T mode). And the people who call to talk on your

main number, will not have to talk to your MFC. Basically, it gives you two ‘G

independent numbers without the higher cost of a second line.

Can My MFC Use Distinctive Ringing?

Yes, it has a distinctive ringing function that allows you to register the distinctive
ringing pattern of an additional phone number on the line. The number you register
must be the number you want to use as your dedicated fax number. Once you register
the ringing pattern, the MFC will be able to identify its own incoming calls and
automatically receive faxes at that number, You can register only one ringing pattern.
There are some ringing patterns that can not be registered.
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Can I Change the Setting Later?

Yes, you can change or cancel the distinctive ringing setting at any time. You can
switch it QFF temporarily and then turn it back ON. When you move or get a new fax
number, change the distinctive ringing mode to SET so you can register the new
number.

How Will the MFC Treat All Other Numbers?

If you have registered the distinctive ringing number, the MFC will answer the
registered number (with fax receiving tones) and receive faxes automatically. When
a call comes in to your main number or to additional distinctive ringing numbers, all
the phones will ring. You can set an external answering device (TAD) to answer calls
on the other number(s). (See the chart on page 81.)

If you change the answer mode on the MFC to Fax or F/T, that setting will override
the Distinctive Ringing setup. In Fax or F/T modes, your MFC will answer all the
phone numbers (including its own ring pattern).

External Telephone Answering Device (TAD) Answers Other Number(s) on
the Line:

An external telephone answering device (TAD) can be set up to work with the
Distinctive Ringing function, The external TAD must be set to its maximum number
of rings (atleast 4 ring patterns). Otherwise, it will answer the registered fax number
before the MFC has time to recognize the ringing pattern. The external TAD’s OGM
(outgoing message) will answer your main number(s) if you do either #1 or #2 as
follows:

1. Plug the external TAD into the EXT jack of the MFC (you will not hear the first two
rings on the MFC). Put your machine in Manual mode (Fax and F/T lights off).

2. Plug the external TAD into another phone jack and put the MFC in Manual mode
(Fax and F/T lights turned off).
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How Does the Distinctive Ringing Function Work?

Your telephone number will have the standard ring pattern of long long, while the
new number could have a ring pattern of short short, long short, etc. When Distinctive
Ringing is ON, you will not. hear the first two rings of all incoming calls on the MFC.
Extension phones will ring as usual. If the MFC recognizes the ring pattern, all
ringing will stop and the MFC will answer and automatically receive the fax message.
Otherwise, you will hear the extension phones and the MFC continuc to ring. The
MFC always listens to at least two ring patterns before it answers, so do not pick up
the phone during that time, You will quickly learn to recognize the ring pattern for
faxes, so you will not be tempted to answer that number, Either you or a telephone
answering device can answer the main number(s).

Flowchart of an Incoming Call

I Incoming Call

All extension phones ring,
MFG Is sllent.

(The answer mode must
Registered | be Manual.)

Distinctive Main number and other
Ringing Number | Distinctive Ringing Number(s).

MFC automatically MFC begins ringing
receives and prints fax on third ring.
message. | I
You answer the call. | Telephone Answering
Device (TAD)
answers the call.

NOTE: The MFC always listens to at least two ring patterns before it answers, so
do not pick up the phone during that time.
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Which Phone Number Should I Register?

It is a good idea to keep your old number for its original purpose and to register the
new number as your fax number, Remember to give the new fax number to your
customers and colleagues.

What Must I Do to Set Up Distinctive Ringing?

To use the Distinctive Ringing feature you must:

1. Get the distinctive ringing service from your telephone carrier.

2, When your distinctive ringing number is available, register it in the function called
“Setting the Distinctive Ringing Function.”

3. Keep the MFC in Manual answer mode (both Fax and F/T lights turned off).

Setting the Distinctive Ringing Function

This function is a one-time procedure to register a distinctive ringing number with
your MFC. Your MFC will answer the registered number automatically, simulating
Fax mode on a dedicated fax line. You can register only one number. Do not try to
set up this function if you do not have the distinctive ringing service, It may
cause your MFC to malfunction.

This procedure is in two parts: First, you must put the MFC in SET mode; D/R SET
MODE will be on the display screen. Second, you must wait for a friend to call the
distinctive ringing number so you can register the ringing pattern. When a call comes
in, do not pick up the handsel until the MFC’s display says PICK UP TO SET. Then
pick up the handset. If the caller dialed your distinctive ringing number, press the
Start key and check that the display says REGISTERED before you hang up. If the
caller dialed the other number, press the Stop key and hang up to try again.

Before you begin this function:
1.If your MFC is connected to a telephone answering device or to the telephone
company’s Voice Mail system, disconnect it before you begin this function,

2. Have a friend ready to call your distinctive ringing number.

ONLINE
1. Press Function. ; (ENTER NO. & SET ]

{09/12/1998 15:25 J
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2. Wait for two seconds.

3. Press 1.

4. Press 6.

5, Press 6.

6. Press —=t (left arrow) or = (right arrow)
to find the SET mode.

7. DPress Set.

8. Press Stop.

NOTE: The display should say
D/R SET MODE.
Also, the answer mode lights will
flash. You must now wait for
someone to call the distinctive
ringing fax number.

@. FAX
2.PRINTER

1.FAX

6.TEL OPTIONS

6.DISTINCTIVE

J
)
)
)

DISTINCTIVE:OFF

D)

SELECT ¢« » & SET

DISTINCTIVE:SET

6.DISTINCTIVE

—

D/R SET MODE
ONLINE

|
|
|
|
|
|
{
|

- Troubleshooting Tip

If your MFC display shows D/R SET MODE and you are not in the process of setting up
a distinctive ringing number, press the Stop key to exit this function. The Settings will

remain unchanged.

9. When the phone rings, listen carefully to
check that the ringing pattern is the one
youwant toregister. Ifit is, wait until the
display says PICK-UP TO SET. Then pick
up the MFC handset.

10. Press Start to set. Check that the display
says REGISTERED,
(If the other number was called, press
Stop to cancel.)

11. Press Start again to receive the incoming
fax, or if the call is a voice call, talk into
the handset.

(PICK UP TO SET

\.

START TO SET

=
ooy
e
f"a

C STOP TO CANCEL

\

(REGISTERED

( TELEPHONE/FAX
ONLINE
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After you complete this one-time setup:

1. The Distinctive Ringing function automatically will be changed from SET to ON.
Set the answer mode based upon your needs.

2 Be sure ta have a friend eall you on hath numbers to test that everything is set np
correctly. .

3.If you do not complete this function by pressing Start to register a number, your
MFC will stay in /R SET MODE. So, if you decide not to register a number, you
must repeat Steps 1-8 and in Step 6 change the mode to OFF.

How to Turn the Distinctive Ringing Function ON or OFF

The distinctive ringing function is designed to accommodate the distinetive ringing
service (a telephone service that provides you with multiple numbers, each with a
distinctive ring pattern, on one line). You can change the distinetive ringing function
setting to ON or OFF as needed after you have registered the distinctive ringing
numberin the function called Setting the Distinctive Ringing Function. To changethe
setting, repeat Steps 1-8 above; Step 6 is where you can gelect either ON or OFF.

E) CALLER ID
What is Caller ID?

Caller ID is a telephone service that allows the subseriber to see a display of the
caller’s phone number (or name in certain states) as the telephone rings. It is a fast
way to screen your calls. You can respond quickly to calls you missed, because Caller
IDs are received and stored in your MFC’s memory.

To get the Caller ID Service: apply for the Caller ID service at your local
telephone company.

The type of service varies from state to state and is determined by your
telephone company. Your particular service may display only the caller’s
phone number or the caller’s number and/or name.

Advantages of Caller ID

For Business

All businesses profit from a quicker response to customer calls. Businesses that
provide mail order serviees, moncy-lending scrvices or provide confidential information,
can protect themselves from false orders or acceptance of false identification.

At Home
Residential customers can protect themselves from unwanted calls.
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How Does Caller ID Work?

The Caller ID Appears on the Display When Your Telephone Rings .

As your telephome rings, the Tisplay shows you the caller’s phone number (or
caller’s name in certain states). You will know who is calling before you pick up the
handset or before your MFC automatically receives the call. Once you pick up the
handset, the caller’s ID disappears. If both the caller’s phone number and name are
received, only the name will appear on the Display. You will see the first 16
characters of the number or name.

Helpful Hints o If OUT OF AREA appears on the Display, it means that the call
came from outside your caller ID service area.

* If PRIVATE CALL appears on the Display, it means the caller
intentionally blocked the transmission of his/her ID.

¢ If no caller ID was transmitted to your MFC, CALL PICKUP will
remain on the display.

NOTE: Please set the number of rings to more than 02 to use Caller ID. If you set the
number of rings to 01, you can not receive the Caller ID.

The Caller ID is Stored in Your MFC’s Memory

The MFC can store a maximum of the last 30 incoming caller IDs in the memory,
along with the time and date of reception. The 31st call will cause the oldest ID to
be erased.

You can scroll through the Caller ID information stored in the memory.

You can also print the Caller ID list and review calls you received by checking the
Caller IDs in memory. This report lists the Date, Time, Phone Number (Caller ID),
Name (in certain states), and type of call (Comment). (See pages 87-88.)

Scanning through the Caller IDs Stored in the Memory

You can display the caller IDs that are stored in the memory as follows. (You can skip &<t
to Step 6 below by pressing the Shift and Tel-index keys simultaneously.)

E DISPLAY WiLl SHOW:
09/12/1998 15:25
UNLINE
1. Press Function. (ENTER NO. & SET ]
2. Wait for two seconds. [ FAX
Z2.PRINTER
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Press 1.

. Press 6.

. Press 7.

. Press Set.

The Caller ID of the last call will appear
on the display.

- If no ID is stored, the beeper will sound
and NO CALLER ID will appear on the
display.

Dress ~=(left arrow)orw— (rightarrow) key
to scroll through the Caller IDs in the
memory,

In this example, press the ~= key five
times.

- Pressing the ~ keywill cycle backward
through the stored caller IDs from the
latest to the oldest. If you press the =
key when the oldest ID appears, the
latest one will appear. The m=key cycles
forward.

- After twoseconds, the date and time the
caller ID was received will appear.

. Press Stop to exit.

(1.FAX

[E.TEL OPTIONS

7.CALLER ID

{30)1455551212

L._J\_J\__Ju

85)5555151 J

Clearing a Caller ID Stored in Memory

For effective use of the memory, it is recommended that you clear the Caller

IDs stored in memory by pressing Clear when the display shows the

number or name.
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Printing the Caller ID List

You can print a listing of the Caller IDs for the last 30 calls received. Both telephone
and fax calls will be listed.

. Press Function.

. Wait for two seconds.

. Press1.

. Press 3.

. Press 9.

. Press Set or wait two seconds until you

see the prompt at the right.

09/12/1998 15:2
ONLINE

E}

ENTER NO. & SEf‘?

(. FAX
2.PRINTER

(1.FAX

[B.PRINT REPORTS

[?:CALLER ID

LPRESS START KEY |

. Press Start. URINTING
V¥ Sample of Caller ID List
CALLER ID LIST
- TIME : 09/04/1998 14:05
NAME : RROTHER
FAX : 908-469-4547
TEL : 908-356-8880
| | DATE | TIME | CALLER ID NAME COMMENT ]
01| 09/04 | 13:45 | 5551212 KOUJI TAKEYAMA TEL RX
02| 09/04 | 13:45 | 5551212 KOUJI TAKEYAMA TEL
031 09/04 | 13:45 | 5551111 TEL RX
04 1 09/04 | 13:45 | 5551010 RX
Uh | 09704 | 13:45 | bbb2222
06| 09/04 | 13:45 | 5552323
07 1 09/04 | 13:45 | 5550000 SMITH SHARON TEL RX
08 | 09/04 | 13:15 | 5551212 KOUJI TAKEYAMA TEL TX
091 09/04 | 13:45 | 5551234 ‘ RX
10 09/04 | 13:45 | 5551010 | SMITH SHARON TX
111 09/04 | 13:45 | 5550101 } JONES JENNIFER TEL RX




NOTE: “TX” means Transmit, “RX” means Receive.
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CONTENTS OF THE LIST:

DATE & TIME

CALLER ID

NAME (ONLY WHEN AVAILABLE)
COMMENT

COMMENTS WILL INCLUDE:

TX means your MFC sent a fax message when it was polled or called.
RXmeans your MFC received a fax message (except Polling or Call Reservation).

TEL means you answered a telephone call at your MFC, external TAD or
external phone.

BLANK means the call was not answered or you answered on an extension
phone.
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What Is Polling?

Polling is the process of retrieving faxes from another fax machine. You
may use your MFC to “poll” other machines, or you may ask someone to poll
your MFC. The party who polls pays for the cost of the call.

How Does It Work?

First all parties set up their fax machines so that they can accommodate
polling. Then one party leaves documents in the fax machine so that the
other party can call and have the documents sent to them.

Polling Side Polled Side

Receive Document

When to Use Polling

Use polling to control the cost of who pays for sending a fax.

LIf you want to pay for the cost of the call: Send faxes to other parties as
you normally would, and if another party has documents to send you, ask
if you can poll for them.

2.1f you want others to pay for the cost of the call: Ask them to poll your
MFC for documents they want, and have them fax any documents that
you want.

* There are some fax machines that will not respond to the polling function.
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Helpful Hlnts Using Polling Effectively (Examples)

Problem No. 1: You want another party to send you a 1ong fax, but
they do not want to pay for the call.

Solution: Ask them to leave the document in their fax machine
50 you can poll for it.

Problem No. 2: Sales representatives have difficulty sending faxes
to the head office’s fax machine because it is busy
much of the time, '

Solution; Head office can poll the sales representatives’ fax
machines.

Problem No. 3: Because of the time or location, it is cheaper for
someone to call you than it is for you to make the call.

Solution: Ask the other party to poll for the documents and
offer to pay for the call at their lower rate.

Polling Another Fax Machine (Calling)

Once you have set up polling, as described below, and the other party has set their fax
machine to POLLED WAITING, you can receive their documents automatically.

| THE DISPLAY WILL SHOW: |

Make sure there are no documents in - @%/ 12/1998 15:25
your feeder. S » ONLINE
. Press Function. S [ENTER NO. & SET J
. Wait for two seconds. [T, FAX

Z.PRINTER
1.FAX

. Press 1.

. Press 2. 2.POLLING

. Press 1. F.TEMP.SETTINGS q

. Wait for two seconds. [POLLING:OFF
' CLSELECT « > & SET Jv

. Press = (left arrow)or m~ (right arrow) to POLLING:ON
select Polling ON. _

. Press Set. o LZ.PDLLING ]




9. Press Stop. ENTER FAX NO.
| ONLINE >

C

[PRESS START KEY

ONLINE
10. Enter the fax number, OFFICE R
Example: One Touch dialing. N LINE
11. Press Start. DIALING
ONLINE B

RECEIVING P.01 |
ONLINE

Setting Up Polled Waiting (Being Called)

Polled Waiting is when you place a document in your MFC and set it to allow another
fax machine to retrieve that document. Your MFC will print a Polled Report after the
transmission.

~ KEYSTOPRESS

(09/12/1998 15:25 W
ONLINE

1. Insert the documents into the feeder. LFAX : NO. & START j

SCAN READY

(COPY: PRESS COPY
SCAN READY

2. Press Function. [ ENTER NO. & SET

3. Wait for two seconds. (. rAX
L 2.PRINTER

7
]
)
4. Press 1. 1.FAX AJ
]
1
|
)
]

5. Press 1. Ll .TEMP.SETTINGS

6. Press 2. E POLLING

7. Wait for two seconds. POLLING:OFF

C[?ELECT « > & SET ) ]

8. Press -t (left arrow) or m=(right arrow)to POLLING:ON
select Polling ON.
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9. Press Set. LZ.POLLING J

10. Press Stop. PRESS START KEY
ONLINE
11, Press Start and wait for the polling call to POLLED WAITING
come in. ONLINE
Delayed Polling

Youcan set the time when you want polling totake place. After you select POLLING:ON,
press Set, then press 1 and use the dial pad to enter the time when you want polling
to take place.

"~ KEYSTOPRESS - THE DISPLAY WILL SHOW:
Make sure no documents arein the feeder. (09/12/1998 15:25
ONLINE
1. Press Function. ENTER NO. & SET ]
2. Wait for two seconds. [ [D. FAX )
2.PRINTER
3. Press 1. : t FAX )
4. Press 1. 1.TEMP.SETTINGS )
5. Press 2. 2.POLLING
_ )
6. Wait for two seconds. POLLING:OFF

[ SELECT ¢ » & SET

7. Press - (left arrow) or m (right arrow) POLLING:ON
to select Polling ON.
8. Press Set. ([ 2.POLLING
9. Press 1. (1.TIMER )

SET TIME=00:00

10. Enter the time. - . : SET TIME=19:45
Example: 19:45 (7:45P.M.).

b e T e T e T T e
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11. Wait for two seconds. 1.TIMER

12. Press Stop. ' ‘ ENTER FAX NO.
C _ONLINE )
13. Enter the fax number. PRESS START KEY
Example: One Touch dialing. ONLINE
14. Press Start. NJ OFFICE J
The MFC waits until the specified time to ONLINE
call. 09/12/1998 15:25
ONLINE

Setting Up Polled Waiting with Super Quick-Scan

Before pressing Start, press Super Q.Scan so that you can store your Polled Waiting
document in the memory. If you use Super Q.Sean to place the Polled Waiting
documents into the memory, they will not be erased automatically after they are
polled. To erase them you must use the Cancel Job function. (See page 47.)

Sequential Polling

This function is the reverse of Broadcasting, in which your MFC sends a document
to several destinations. In a sequential polling operation, your MFC will request
documents from several fax units in a single operation.

After all the polling operations are finished, a Sequential Palling Report will he
printed automatically.

- KEYSTOPRESS = | THE DISPLAY WILL SHOW:
09/12/1998 15:25
ONLINE

1. Make sure there are no documents in the

feeder. '

2. Press Function. [ ENTER NO. & SET }

3. Wait for two seconds. [ [1]. FAX
2.PRINTER

4, Press 1. tF AX }

5. Press 1. [ 1.TEMP.SETTINGS 7
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6. Press 2.

7. Press = (left arrow) or m= (right arrow)
to select Polling ON.

8. Press Set.

9. Press Stop.

10. Specify the destination of fax machines,
that you wish to poll by using One Touch,
Speed Dial, or Group keys.

Example: Group key.

11. Press Start. Your MFC polls each number
or group member in turn for a document.
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C

C

[z.POLLINe
\ POLLING:OFF

/

' SELECT ¢ =+ & SET )

[POLLING:ON

[ 2.POLLING

ENTER FAX NO.
ONLINE

PRESS START KEY
ONLINE

il

BROTHER
ONLINE

DIALING
ONLINE

D




8. REMOTE FAX OPTIONS §

Since the MFC can store incoming data in memory as well as print it, you can use the
convenient FAX Forwarding, Paging and Remote Retrieval functions.

Setting the Fax Storage

Set this function to ON if you want the incoming data to be stored in the memory as
well as printed. When the data is stored in the memory, you can use the Fax
Forwarding, Paging, and Remote Retrieval functions. It is a good idea to turn the Fax
Storage function ON when you go out. The initial setting is OFF.

09/12/1998 15:25

ONLINE
1. Press Funclion. CNTER NO. & SLCT
v
2. Wait for two seconds. (I. FAX
2.PRINTER
3. Press 1. 1.FAX
4. Press 8. 8.REMOTE FAX OPT
— J
5. Press 1. (1.FAX STORAGE

([ FAX STORAGE:OFF

(SELECT €« » & SET

6. Press —=a(leftarrow)or m (right arrow)to FAX STORAGE:ON
select ON (or OFF). L )
Example: ON

7. Press Set. 1.FAX STORAGE )

8. Press Stop to exit.
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* When you have FAX STORAGE:ON, your incoming faxes will be stored
in the memory and the LCD will show the number of incoming calls:

FAX IN MEMORY:01
ONLINE

* When you want to change the Fax Storage setting from ON to OFF and
fax data is still in the memory, you will get the following message after
you select OFF:

FASE ALL FAX? w
CE.YES 2.NO WD

If you select 1, you will erase all the fax data from the memory and the
function will be set to OFF. If you press 2, the data will not be erased, and
the setting will remain ON.

Whenever your MFC prints a document for “Back-Up Printing,” it will be
printed in standard resolution regardless of the resolution in which it was
received.

./
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Paging/Fax Forwarding

When you set.the Fax Storage function in Function menu 1-8-1 to ON.(see page 95),
you have an additional option of paging or fax forwarding when your MFC receives

a fox message into memory.

How paging works (Paging ON)

How fax forwarding works
(I'ax Forwarding ON)

The fax message is stored in the

The fax message is stored in the

memory.

memory.

Paging function is activated.

Fax Forwarding function is activated.

|

l

The MFC will dial the registered
pager telephone number.

The registered Fax Forwarding
number is dialed.

|

l

Once connected the MFC dials your
registered PIN number
(Personal ID number).

Once connected, the MFC sends
the fax tone to another fax machine.

|

1

Your personal pager is activated.

The MFC sends stored fax from
the memory to forwarding location.

1. You can activate either paging or fax forwarding; they are very similar
features and cannot be used simultaneously.

2.If paging is ON, you will be paged every time a fax message is received

into the memory.
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Setting Up Paging (Registering the Paging Number)

E e KRS TOPRESS

10.

. Press Function.

. Wait for two seconds.
. Press 1.

. Press 8.

. Press 2,

. Press —=a(left arrow) and = (right arrow)to

select PAGING.

. Press Set.

. Enter a paging number up to 20 digits

(this is the telephone number of your
pager), followed by two # signs. Do not
include the area code if it is the same for
your MFC and pager.

Example: 180028443294

. Press Set.

Enter a PIN (Personal Identification
Number), #, press Redial/Pause, your
MFC telephone number, and ##.
Example: 12345#-19085551234i.

- If you do not use a I'IN, you must enter

98

thetelephone number of your MFC, Press
Redial/Pause before entering your
MFC’s telephone number and add ##.
Example: -190855512344#.

- THE DISPLAY WILL SHOW: |

09/12/1998 15:25
ONLINE

[E?TFR NO. & SFT ]
[T. FAX
2.PRINTER

[I.FAX

8.REMOTE FAX OPT

[?.FAX FWD/PAGING

L

SELECT ¢ =» & SET

L

o

FF

D

(PAGING

PAG#:

(ENTER & SET

((#:18002844329##

| N

D A G | G | G S U | G L G |

( PIN#:

C ENTER & SET

]
P

[5#—19085551234## J




11. Press Set. 2.FAX FWD/PAGING ]

12. Press Stop to exit.

- Paging number and PIN number cannot be changed remotely.
- Redial/Pause appears as a hyphen on the display.

The PIN (Personal Identification Number) you enter depends upon the
type of paging company you use. There are generally two types of paging
companies:

1)Satellite Pagers: In this case we recommend you enter your actual
satellite PIN # plus your return MFC telephone/fax number/or special
alpha message.

PIN#  Return# PIN# Alpha Message
| gttt ey, p— g ——
For Example: 12345#19085551234## or 12345#329329329##
——t
FAXFAXFAX

2)Radio Pagers: Most* radio pagers do not require a PIN #, and in this case
you should use the PIN # in the MFC only for the return number or
special alpha message.

Return# Alpha Message
For Example: 19085551234## or 3293293294#
S, p—

FAXTAXFAX

* I your radio pager utilizes a PIN # then use satellite sequence
above.

The “##” symbols at the end of the special message (or return #) are used
to signify the end the PIN #/Message.
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Setting Up Fax Forwarding (Registering the Fax Forwarding

Number)
KEYS TO PRESS _ THE DISPLAY WILL SHOW:
(69/12/1998 15:25
ONLINE
1. Press Function. LENTER NO. & SET
2. Wait for two seconds. I). FAX
2 .PRINTER
3. Press 1. (1.FAX ﬂ]
4. Press 8. [ 8.REMOTE FAX OPT 1
5. Press 2. (2.FAX FWD/PAGING }
OFF J
<:(SELECT Py SET_Jj>

to select FAX FORWARD.

—j
7. Press Set. FWo#:
"

(ENTER & SET

6. Press - (left arrow)and m- (right arrow) L FAX FORWARD

8. Enter a fax forwarding number up to 20 WD#:18005551234_
digits.
Example: 18005551234,

9. Press Set. (EZFAX FwD/PAGINf:j

10. Press Stop to exit.

What Is Remote Control Access?

When you leave your home or office, you will turn on your FAX STORAGE to receive
fax messages. (See pages 95-96.) But if you would like to activate or deactivate this
FAX STORAGE feature, you can control and program your fax by remote control, You
can call your MFC from any touch tone phone, enter your remote access code, followed
by programming commands.
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Changing the Remote Access Code

The initial setting for the remote access code on your MFC is “159%”. You can change
this code if you wish or if it conflicts with other equipment codes.

Change the Remote Access Code frequently and use it as a “secret password” to limit
access to your REMOTE FAX OPTIONS.

When you use the Remote Access Code, you must press all four keys (three-digit
number plus %),

©- KEYSTOPRESS | -~ THE DISPLAY WiLL SHOW:
09/12/1998 15:25
ONLINE
1. Press Function. [ ENTER NO. & SET |
2. Wait for two seconds. (. FAX )
2.PRINTER ]
3. Press 1. 1.FAX
4. Press 8. 8.REMOTE FAX OPT
5. Press 3. [73.REMOTE ACCESS
6. Enter a three digit number 000 to 999. ACCESS CODE:159%
The last digit, an asterisk, cannot be
changed. ( R *
Example: 160%. ACCESS CODE:160 J

The three digit number must not be the
same as the remote activation and
deactivation codes. (See pages 73-76.)
Example: When the remote access codeis
160%, don’t use 160 or 60% for the
activation and deactivation code.

7. Wait for two seconds. 3.REMOTE ACCESS ]

8. Press Stop to exit.

101

SR




How to Use Remote Access and Control Codes

1. Pick up the handset of a remote touch tone phone or fax machine.
2. Dial your MFC’s number.

3. When your MFC answers with a beep, immediately press your Remote Access Code
(159%). (See page 101.)

4. If you hear a long beep, it means your MFC has received fax message(s).
If you do not hear a long beep, it means your MFC did not receive any message(s).
5. As soon as you hear two short beeps, press a Control Command.

Each time your MFC completes an instruction, it gives two short beeps telling you
to enter the next command; if you wait longer than 30 seconds to enter the
command, your MFC will disconnect the line. If you perform a wrong operation, you
will hear three short beeps.

6. When you are ready to exit remote control mode, press 90 to reset your MFC.

Remaote Fax Retrieval

If you have set your FAX STORAGE: ON to store incoming fax messages, you have
the ahility to retrieve these fax messages from any remote Group 3 facsimile machine.
Remote fax retrieval is accomplished via remote control access cornmands, which are
described in the remainder of this chapter.

When to Enter the Rémote Access Code

Just after the line is connected, you should enter the remote access code

from any touch tone phone. Make sure that you enter the remote access

code while you do NOT hear the chirping sound of the MFC. If the MFC is

setto MANUAL mode, it will answer the call after about 20 rings (about 100

seconds). You will have 30 seconds to press the remote access code or the.
line will be disconnected.
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Remote Control Commands

You can eontrol your MFC with the following remote control commands.

Remote control cornmand Detail Operation —I
95| Changing Fax Forwarding ]
/Paging setting
1 OFF If you hear one long beep, the change is accepted. If you hear
three short beeps, you can not change it because the conditions
2 Fax Forwarding (ex. régistering fax forwarding or paging number) have not been
completed. You can register your fax forwarding number by
3 Paging using 4. FAX FWD No. (see page 104). Once you have registered
the number, the machine automatically will turn to “FAX
4 FAXFWD No. FWD:ON” mode. To receive a Memory Status List, enter 961 (see
page 104), Check the List to make sure the Fax Forwarding
5 FWD No. Confirm number you registered is correct. Then enter the confirmation
command 955. Now the MFC will start Fax Forwarding,
6 Fax Storage ON You can set FAX STORAGE ON or OFF.
7 Fax Storage OFF
96 Retrieve FAX
1 Memory Status List You must call from a remote fax machine to receive the Memory
Status List or stored fax message(s). (See page 104.)
2 00 Retrieve all FAXES
2 “MSG No.” 00
Retrieve by MSG
number
3 Erase FAX in the If you hear one long beep, you can erase fax message(s) from the
memory memory.
97 Check the receiving status | Youcan check whether your MFC has received any fax message(s).
Ifyes, you will hear one long beep. If no, you will hear three short
1 FAX beeps.
98 Change Answer Mode If you hear one long beep, you can change the Answer Mode. If
’7 you hear three short beeps, you can not change it.
1 TAD i
2 FIT
3 Fax
90 Exit The MFC is reset. After a long beep, you can hang up.
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Retrieving the Memory Status List and Fax Messages Remotely

From a remote fax machine, you can retrieve your Memory Status List to see if you
have any stored fax messages in the memory. Then you can retrieve all or only
specificd fax messages that arc on the list.

1. Pick up the handset of a remote touch tone fax machine.
2. Dial your MFC’s number,

3. When your MFC answers with a beep, immediately press your Remote Access
Code (159%).

4. As soon as you hear two chort beeps, press 961.

5. When you hear your MFC through the handset responding with a fax tone, press
Start and hold the handset if you want to retrieve fax messages also. (If you wish
to retrieve only the Memory Status List, replace the handset.)

6. Your remote fax machine will print the Memory Status List. (See page 127.)

7. Look at the Memory Status List to see if there are any fax messages you want to
retrieve.

8. Press 96 2 as soon as you hear two short beeps.
After 96 2, enter the two-digit message numbers from the Momory Status List
(Example: 01) and end by pressing 00 .

Example:) To receive NO.1 and NO.2 messages, press 96 2 01 02 00.
If you want to retrieve all messages, simply press 00.
Example:) To retrieve all fax messages, press 96 2 00,

9. When you hear your MFC through the handset responding with a fax tone, press
Start,

10. Replace the handset.
11. Your remote fax machine will print the fax messages.

Changing the Fax Forwarding Number Remotely

1. Pick up the handset of a remote fax machine.

2. Dial your MFC’s number,

3. When your MFC answers with a beep, immediately press your Remote Access
Code (159%).

4. As soon as you hear two short beeps, press 954.

5. Enter your new Fax Forwarding number using the dial pad (up to 20 digits). You

cannot register * and # as dial numbers. Use * to create a pause between the dial
numbers.

6. Press # after entering the new number.

7. As soon as you hear the next two short beeps, press 961.

8. When you hear your MFC through the handset responding with a fax tone, press
Start and hold the handset.

9. Your remote fax machine will print the Mewory Status List. Look at the list Lo
make sure the new Fax Forwarding number you registered is correct.

10. If the new number is correct, wait for the next two short beeps, and press 955,
(If the new number is incorrect, press 954 and reenter the number beginning at
Step 5.)

11. Replace the handset. Your new Fax Forwarding number is activated.

oo e B S e i e
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Printing a Fax Message

You can print a fax message that is stored in the memory.

e KEYSTOPRESS

1. Press Function.

2. Wait for two seconds.
3. Press 1.

4. Press 8.

5. Press 4.

6. Press Set.

7. Press Start.

8. Press Stop to exit.

" THE DISPLAY. WILL SHOW: |

FAX IN MEMORY:01
ONLINE

[ENTER NO. & SET

(1. FAX
2.PRINTER

([ 1.FAX

4 .PRINT FAX

A N—

[PRESS START KEY

[ﬁkINTING

l 4 PRINT FAX

|
]
J
)
((8.REMOTE FAX OPT ]
)
)
)
)
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9. USING THE MFC AS A PRINTER EEEE

Acceptable Paper

Your MFC can handle paper that has the following specifications.

But please note that you can receive fax messages on only Letter, Legal and Ad paper.
And if you use Legal or A4 sheet, you have to change the Paper Size setting, which §=
is Function, 1, 5, 6. (See page 66.)

Paper Type Paper Size
Cut sheet A4, Letter, Legal, Bb, A5, Executive, Custom size
2.75-8.5 x 5-14 inches (70-216 x 127-356 mm)
Envelopes DL, C5, COM-10, Monarch, 9" x 12"
Post Card 2.75-8.5 x 5-11 inches (70-216 x 127-356 mm)
Organizer Day-Timer®J, K, L, M
2.75-8.5 x 5-11 inches (70-216 x 127-356 mm)
Labels and 2.75-8.5 x 5-14 inches (70-216 x 127-356 mm)
Trangparencies

Paper Capacity in Feeder:
Multi-purpose
Sheet Feeder: Up to 22 mm (0.87 inch) in height (up to the mark) Approx. 200
sheets of 75 g/m? (20 1b.) or 50 sheets of 158 g/m? (42 1b.) Ad/Letter
paper, or 10 envelopes

Cut Sheet ’ Envelope
Basis Weight 16 to 42 1b. 20 to 24 1b.
(60 to 158 g/m?) (75 to 90 g/m?)
single thickness
Caliper 0.08 to 0.2 mm 0.084 to 0,14 mm
(£0.03 to £0.08 in.) (0.0033 t0 0.0058 in.)
» _ single thickness
Moisture Content 4% to 6% by weight 4% to 6% by weight
Smoothness 100 to 250 (Sheffield) 100 to 250 (Sheffield)
Recommended paper types:
Cut sheet: Xerox 4200
Label: Avery laser label or equivalent

Transparency: 3M CG3300 for laser printers or equivalent
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Helpful Hints

108

It is recommended that you test paper, especially special sizes and
types of paper, on the MFC before purchasing large quantities.

Avoid feeding labels with carrier sheets exposed, or your MFC will
be damaged.

Avoid using coated paper, such as vinyl coated paper.

Avoid using preprinted or highly textured paper.

For optimum printing, use arecommended type of paper, especially
plain paper and transparencies. For more information on paper
specifications, consult with your nearest authorized sales

representative or the place where you purchased your MFC.

Use label or transparencies that are designed for use in laser
printers.

We recommend you use long-grained paper for the best print
quality.

If you are using special paper, and the paper has problems feeding
from the multi-purpose sheet feeder, try again using the manual
feed slot.

You can use recycled paper in this MFC.



Sl

Before using paper with holes such as organizer sheets, you must fan the
stack well to avoid paper jams and misfeeds.

Before using any paper, make sure that it is not curled. If it is, straighten
the paper as much as possible. Using curled paper will cause paper jams
and misfeeds.

The following types of envelopes should not be used:

* Damaged, curled, wrinkled, or irregularly shaped envelopes
¢ Extremely shiny or highly textured envelopes

* Envelopes with clasps

s Envclopes with self adhesive closures

* Envelopes of baggy construction

» Envelopes that are not sharply creased

-« Embossed envelopes

*» Envelopes already printed with a laser printer

¢ Envelopes preprinted on the inside

* Envelopes that can not be arranged uniformly when placed in a pile

The printable area of your MFC begins at approximately 4mm (0.16 inch)
from the edge of the paper.

(4mm)

Unprintable Area
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Control Panel Keys

Prirrter Status

]

OFme O Far
Fots  |TAD
0 sFm O FiT

On/OffLine

Print Priority

Simultaneous Operation

Your MFC can print data from the PC simultaneously while either sending or
receiving a fax message or scanning into the PC. When your MFC is copying or
receiving a fax on paper, it pauses the PC printing operation until it has finished.

On/OffLine Key

This key is used to turn the printer on-line (ready to receive PC data) and off-line (not
ready to receive PC data). If you press this key during printing, the MFC immediately
stops printing even ifit has already started to print. It ejects the page, and then enters
the offline status. Press On/OffLine again and the printer will print the complete
page again, '

When the printer is in the online status and the LCD shows ONLINE, you cannot use
FF/Cont and Test/Reset keys.

FF/Cont Key

The upper switch on the control panel can work as the Form Feed (FF), Continue
(CONT) key.

Form Feed

When the LCD shows REMAINED DATA, press On/OffLine to turn the printer
offline, then press FF/Cont. The MFC prints any data remaining in the printer
memory.
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NOTE: The MFC periodically will print any data remaining in the memory.

Clearing Errors

If an error occurs, the MFC usually will automatically recover the recoverable errors,
such as a memory full condition. If the error does uut clear automatically, press
FF/Cont to clear the error and continue the operation.

Test/Reset Key

Test Sample Page

This key is used to print a test sample page. If data remains in the printer memory,
press On/OffLine to turn the printer offline and press Test/Reset. The MFC will
print the remaining data first and then will print a test sample page. To print the
printer status lists, see page 118, If the printer is online, the MFC cannot print a test
samplé page.

Resetting the Printer

When Test/Reset is pressed together with Shift, it clears data from the memory. The
printer is also reset and restored to the factory default settings. The Test/Reset
switch may be able to clear an error status and the Hex Dump mode. (See page
120.) Remember that the Test/Reset switch clears data from the printer memory.

Print Priority Key

When this key is first pressed, it puts the MFC exclusively in printer mode. All fax
data will be stored in the memory instead of printing on paper. When this key is
pressed again, and PC data is not being sent or the MFC has completed printing, it
will exit automatically from the print priority status. When the Print Priority key
is pressed, it increases the memory available for printing.
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Windows® Printing

The dedicated printer driver and Truc Type™ compatible fonts for Microsoft®
8.11, 3.1 Windows® 95 and Windows NT® Workstation Version 4.0 are
available on the Brother CD-ROM supplied with your MFC. You can easily
install them into your Windows® system using our installer program. The
driver supports our unique compression mode to enhance printing speed in
Windows® applications, and allows you to set various printer settings
including economy printing mode and custom paper size.

Remote Printer Console Program for DOS

The utility program, Remote Printer Console (RPC), is available on the CD-
ROM supplied with your MFC. When you operate your computer in the
DOS (Disk Operating System) environment, this program allows you to
easily change the default settings of the printer such as fonts, page setup,
emulations and so on.

The RPC program also provides a status monitor program, which is a
Terminate-and-Stay Resident (TSR) program. It can monitor the printer
status while running in the background and will report the current status
Qr errors on your computer screer.

Popular Printer Emulation Support

This MFC supports the printer emulation mode, HP LaserJet IIP. When
you use DOS application software or Windows® version 3.0 or earlier, you
can use the emulation mode of HP LaserJet IIP to operate the printer. To
set the printer emulation, uge the Remaote Printer Console Program.

Bi-Directional Parallel Interface

The parallel interface of this MFC allows bi-directional communication
with a computer. This interface allows the printer (MFC) to communicate
back to the computer useful information such as the amount of memory
installed, and other printer setup conditions. As the supplied Remote
Printer Console, Windows® 95 or 3.1 driver both support the bi-directional
mode, they can both report the printer status.

Enhanced Memory Management

The MFC has its own Data Compression Technology, which automatically
compress graphic data and download font data efficiently into the printer’s
(MF(C’s) memory. You can avoid memory errors and print most full page
600 dpi graphic and text data, including larger fonts, with the printer’s
standard memory.
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Multi-purpose Sheet Feeder

The MFC has a multi-purpose sheet feeder that can feed plain paper, envelopes and
organizer paper.

When the MFC receives data, it begins the print process by loading paper from the
multi-purpose sheet feeder.

DISPLAY WILL SHO!

[09/12/1998 15:25 ]

1. Select and set the PC command and
status.

ONLINE

data to the MFC. RECEIVING DATA

Ifthe MFC is in sleep mode, it will wake
up. (See pages 17-18.)

2. Your PC will send a print command and [09/12/1998 15:25 J

3. Whenthe PChas sent the first page data, 09/12/1998 15:25
the MFC will start printing. [jEMAI NED DATA ]

4. The MFC will start to print the next page 00/12/1998 15:25
automatically. [jEMAI NED DATA J
Example: Two pages of data.

5. When the MFC finishes printing all the 09/12/1998 15:25
data, it will return to online status. LO NLINE }
If data is still remaining in memory, 09/12/1998 15:25
press On/OffLine and then press REMAINED DATA
FF/Cont. '

Helpful Hints Youmay select the proper paper source, paper size, and orientation
in your application software.

If your application software does not support your custom paper
size, select the next larger paper size. Then adjust the print area by
changing the right and left margins in your application software.

When you use labels or transparencies for overhead projectors, be sure to

use the manual feed slot. See the next section “Manual Feed Slot” for more
information.
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If you load envelopes into the feeder, make sure they are inserted in the
direction shown below.

_ i ‘ ' J

Two-Sided Printing (Manual Duplexing)

The supplied printer driver for Windows®95,3.1, 3.11 or for Windows NT® Workstation
Version 4.0 enables manual duplex printing. For more information about settings, see
the Help screen text for the printer driver, The MFC will print all the even numbered
pages on one side of the paper first, and then will print all the odd pages numbered
on the reverse side of the paper. When you have finished printing on one side of the
paper, the Windows® driver instructs you with a pop-up message on the computer to
reinsert the paper. Follow the instructions on how to reinsert the paper.

Before reinserting the paper, straighten it well, or you may get the paperjam. Theuse
of very thin or very thick paper is not recommended. If you get a double feeding error,
hold the paper except the front sheet while the paper is feeding.

When you use the Manual Duplex function, it is possible that a paper jam
may occur or the print quality might not be satisfactory.
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Manual Feed Slot

The multi-purpose sheet feeder also has a manual feed slot. You can manually load
paper, sheet by sheet into this slot. You do not have to remove paper from the multi-
purpose sheet teeder, When you use labels or transparencies, be sure to use this slot.
For information on paper specifications, see “Acceptable Paper” on page 107.

When you load one sheet of paper manually:

You do not have to choose manual feed in the Setup dialog box of your printer driver. ;

Insert the sheet of paper in the direction for Portrait or Landscape, placing the side
of the paper you wish to print on face down in the manual feed slot. Align the paper &
at the center of the manual feed slot, and be sure to insert it all the way. (D) Adjust Fes

the paper guide of the manual feed slot to the paper width you are using. (@)

When you load more than one sheet of paper manually:

Open the Setup dialog box of the Windows® printer driver and select Manual Feed in
the Paper Source section. Follow the above instructions to load the first page. The
MFC will start printing automatically. After the first page is printed, the dialog box
will appear and prompt you to load the next page. Load a sheet and select OK to
resume printing. Repeat these steps until you have finished printing all the pages.
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Helpful Hints 1. You may select manual paper feed, paper size; and orientation in
your application software. If your application software does not
allow these settings, you should set them using the RPC program
supplied with your MFC.

2.1If you do not select manual paper feed and insert a page in the
manual feed slot, the MFC will load the first page from the manual
feed slot and subsequent pages from the multi-purpose sheet feeder.,

3. If your application software does not support your custom paper
size, select the next paper size: Then adjust the print area by
changing the right and left margins in your application software.

4. When you want to stop or clear the manual feed, press Shift and
Test/Reset, or you can also stop it with a PC command.

5.When you use manual feed slot, it is best to first press Print
Priority. This allows you to print PC data without interruption
from incoming faxes. Incoming faxes will be stored in the MFC's
memory. To continue printing PC data, press FF/Cont after each
page has printed.

6. If bi-directional communication is not operational between the MFC
and the computer, such as when the MFC is shared on a network, the
dialog box forloading the next page will not appear. When your MFC
is attached to a network, we do not recommend manual feeding.

Paper Tray

The MFC ejects paper with printed surfaces face down into the paper tray
at the front of the MFC.

When you use transparencies, remove each sheet immediately after printing,
to prevent a paper jam or curled sheets.

_J
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Printing the Internal Font List

The MFC prints-alist of its internalor resident fonts. Use thisfont list to see how each

font looks before you select it.

- KEVSTOPRESS

1. Press Function.

2. Wait for two seconds,
3. Press 2.

4. Press 1.

5. Press 1.

6. Press Start,
The MFC will start printing.

7. The MFC has finished printing the list.

8. Press Stop to exit.

| THE DISPLAY WiILL SHOW: |

{09/12/1998 15:25

ONLINE

)

ENTER NO. & SET

)

- FAX
_2.PRINTER

_2.PRINTER

1.PRINT OPTIONS

1.INTERNAL FONT

| PRESS START KEY

LPRINTING

Ll.INTERNAL FONT
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Printing the Print Configuration List

The MFC prints a list of the current settings that configure or set up the printer.

- KEYSTO PRESS

1. Press Function.
2. Wait for two seconds.
3. Press 2.
4. Press 1.
5. Press 2.
6. Press Start.
The MFC will start printing.
7. The MFC has finished printing the list.

8. Press Stop to exit.
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| THE DISPLAY Will SHOW:

09/12/1998 15:25
ONLINE

LEN'II:R NO. & SEI

. FAX
2 .PRINTER

)
)
2.PRINTER ‘]

1.PRINT OPTIONS

PRESS START KEY

PRINTING

[
[ l
[ 2.CONFIGURATION T
[ )
| 1
|

Z.CONFIGURATION ‘]




Restoring to the Factory Default Settings

You can restore the MFC's printer to the factory default settings. The permanent
fonts will be restored, but macros will be cleared. You can change the user settings
with the Remote Printer Console program. (See the Setup Manual page 34~35.)

1. Press Function,

2. Wait for two seconds.
3. Press 2.
4. Press 2.

5. Press 1.

6. Press 1.

7. Press Stop to exit.

HE DISPLAY WILL SHOW:

09/12/1998 15:25
ONLINE

:

ENTER NO. & SET

)

[1]. FAX

? .PRINTER

2.PRINTER

2.RESET PRINTER

1.FACTORY SET

1.RESET 2.EXIT

FACTORY SETTINGS

(
(
E
(
(
o
(
[
(

1.FACTORY SET

|
|
)
|
.
)
)
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Printing PC Data in Hexadecimal

The MFC can print data as hexadecimal values, so that you can check data errors and
problems. If you set HEX DUMP MODE, all the PC data will be printed in
hexadecimal and you reset it by pressing Shift and Test/Reset.

KEYS TO PRESS

1. Press Function.

2. Wait for two seconds.
3. Press 2.

4, Press 2.

5. Press 2.

6. Press 1.

7. Press Stop to exit.
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ONLINE

‘ ENTER NO. & SET J

. FAX
2.PRINTER

Lg,PRINTER

2.RESET PRINTER ]

[09/12/1998 15:25 ]

[Z.HEX DUMP MODE

E SET 2.EXIT

E HEX DUMP MODE ‘
09/12/1998 15:25
HEX DUMP MODE
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10. PRINTING REPORTS AND LISTS &

You can print the following lists and reports under function item 3. PRINT REPORTS.

Level one Level two
function function Content Page

The Aclivity Report lets you kuow
whether transmissions and incoming

1. ACT. REPORT faxes were received. TX means | 122-124
Transmit; RX means Receive.
This is a list of the names and
numbersthat arestored in One Touch

2. ALL DIAL and Speed Dial memory, printed in | 125
One Touch and Speed Dial number
order.
This is the same report as the All Dial

3. TEL. INDEX list printed in alphabetical order.

4.COVERPAGE | This sample coverpage allowsyouto |  go
see the Cover Page format.

<FAX AREA> 5. CALL BACK This sample Call Back message 58
3.PRINT MSG allows you to see the format.
REPORTS s

The settings for FUNCTION MENU

6. USER 5 to 8 (User Options, Tel Options,

QOPTIONS Setup System and Remote Fax OPT) | -

are listed.
You can choose whether the
Transmission Verification Report

7.XMIT REPORT | will be printed after all faxes you | 126-127
send.
ON/OFF
Summary information and the

8. gnF m.%gY amount of occupied memory foritems { 127
stored in the memory will be listed.
You can review calls you receivedby | g7_gg

9. CALLERID checking this list.

NOTE: If the MFC's engine has entered the sleep mode (see pages 17-18) and the
engine has started to cool down (the cooling fan may still be running), the
MFC will have to warm up before printing the above lists and reports. The
LCD will show WARMING UP.
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Other Reports

The following reports are printed automatically, for your information:

Help Tist (By pressing Help on the control panel.) (See page 14.)

Polled Report

Delayed Sending Report
Broadcast Report

Sequential Polling Report
Transmission Verification Report

How to Print Reports and Lisis

All the reports and lists may be printed as follows:

KEYS TO PRESS

1. Press Function.

2. Wait for two seceonds.
3. Press 1.

4. Press3. -

5. Pressthe number ofthe level twofunction
you wish to print.
Example: 1.ACT.REPORT.

6. Press Start.

122

09/12/1998 15:2
ONLINE

)

[ENTER NO. & SET

[I1. FAX
2.PRINTER

1.FAX

B
)
]

1.ACT.REPORT

AN

PRESS START KEY

r3.PRINT REPORTS

L

[fRINTING




Activity Report Interval

An Activity Report can be printed at certain intervals that you specify. You can set
the journal period to “OFF”, “6 hours”, “12 hours”, “24 hours”, “2 days”, “4 days” or
“7 days”. The Activity Report will list all outgoing and incomiug faxes (uuly the last
50) during that period. The factory default setting is OFF. ‘ ‘

After the Activity Heport has printed at the preset interval, the information will be
deleted and cannot be recovered. However, at any time between these scheduled
reports, you can manually print the Activity Report and the information will remain.

NOTE: If your Activity Report is not listihg all your transactions, select a shorter
interval period.

09/12/1998 15:25
ONLINE
1. Press Function. [ENTER NO. & SET
2. Wait for two seceonds. [1l. FAX
2.PRINTER
3. Press 1. _ (1.FAX AR
4. Press7. 7.SETUP SYSTEM |
L J
5. Press 3. 3.INTERVAL
k
ACT.RPT.:0FF
C SELECT € » & SET )
6. Press — (left arrow) or m~ (right arrow) ' EVERY 1Z HOURS
to choose the setting. )

Example: 12 HOURS.

If you select seven days, you will be
prompted to choose the base day of the

week.
7. Press Set. [START AT:00:00 ]
8. Enter the time to print in 24-hour format START AT:19:45
using the key pad keys.

Example: 19:45 (7:45P.M.).

e L e S e i
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9. Wait for two seconds.

10. Press Stop to exit.

LB.INTERVAL

[ ACTIVITY REPORT |

TIME : 09/12/1998 19:45
NAME : BROTHER

FAX : 4155554444

TEL : 4155554445

DATE | TIME | FAX NO./NAME DURATION | PAGE(S) RESULT COMMENT
09/12 | 10:00 | BROTHER BOSTON 04:23120 CV CA (OK X
09/12 1 10:10 | NJ OFFICE 00| ou NG TX
09/12 | 14:53 | BROTHER BOSTON 48101 CV CA (0K TX

BUSY: BUSY/NO RESPONSE
NG : POOR LINE CONDITION

CV : COVERPAGE

CA @ CALL BACK MSG

POL : POLLING

RET : RETRIEVAL

NOTE: “TX” means Transmit, “RX” means Receive.
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Printing the All Dial List

You can print a list of all stored One Touch numbers and Speed Dial numbers.

ALL DIAL LIST

TIME : 09/12/1998 15:25
NAME : BROTHER

FAX . 4155554444

TEL : 4155554445

ONE TOUCH DIAL

NUMBER | FAX/TEL NUMBER DESTINATION GROUP

*01 61-2018285881 FAX AUSTRIAN OFFICE
*02 234-5678 TEL ABC COMPANY
*03 334-5566 FAX HEAD QFFICE

*04
*05 14155551212 NJ QFFICE o

Lot W o N P e N WD - :

] ry =
)
i~

@:CHAIN O
2
SPEED-DIAL
NUMBER | FAX/TEL NUMBER DESTINATION GROUP
#01 5892786 F/IT BROWNE M.
#02@ | 1234567 W. COMPANY
#03 03-256-1121 TOKYQ OFFICE
— R e NV Ve -
#36 5555151 TEL | MANCHESTER

@:CHAIN
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Transmission Verification (Xmit) Report

The Transmission Verification Report can be used as proof'that you sent a fax. It lists
the name or fax number of the receiving party, the time and date of transmission, and
whether the transmission was successful. The factory default setting is OFF.

OFF: The report will be printed automatically only if an error ocecurs during
transmission. If the report says “Result: NG” then send all the pages again. If
the report says “Result: Check readability of transmitted page(s) 02, 05” then

send only pages 2 and 5 again.

ON: Areport will be printed automatically. It is important to read the result of each
report to check that the transmission was successful.

1. Press Function.

2. Wait for two seceonds.

3. Press1.

4. Press 3.

5. Press 7.

6. Press = (left arrow) or » (right arrow) -

to choose the setting.,
Example: ON,

7. Press Set.

8. Press Stop to exit.

C

(09/12/1998 15:25

| ONLINE
ENTER NO. & SET

S

)
)
[l FAX ]
)
)

_2.PRINTER

1.TEMP.SETTINGS

(3 _PRINT REPORTS

| S

7 .XMIT REPORT

XMIT REPORT:0OFF 4J

SELECT « » & SET

*
il

XMIT REPORT
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TRANSMISSTION VERIFICATION REPORT

TIME 09/12/1998 15:25
NAME BROTHER
FAX : 4155554444
TEL 4155554445

DATE,TIME 09712 15:24

FAX NO./NAME NJ OFFICE

DURATION 00:00:45

PAGE(S) 01

COVERPAGE
RESULT 0K
MODE STANDARD
Memory Status List

The MEMORY STATUS LIST will show you summary information and the amount
of occupied memory for items stored in the memory such as Delayed Transmissions
and Polled Waiting. You will see the combined total of stored fax messages for
retrieval. The available memory is expressed as percentage of remaining memory.

’ WEMORY STATUS 15T |

STORED FAXES FOR RETRIEVAL

TIME : 09/12/1998 15:25

NAME : BROTHER
TAX . 4155554444

TEL : 4155554445

FAX FORWARD NUMBER 18005551234

DATE TIME RECLIVED FROM # OF PAGES
MESSAGE 01 : 09/12/1998 12:00 (528242787 01
MESSAGE 02 +,09/12/1998 14:42 5892786 } 03
(A) (8) 10%
MEMORY USED FOR FAX FEATURES
JIME DESTINATION £ OF PAGES
TIMER 1} 23:45 (BROADCAST) 0l 10%
REDIAL WAITING 1) BROTHER CANADA 02 05%
POLLING WAITING 02 12%

MEMORY AVAILABLE

FREE

ES;I

You received two FAX
messages :
(A) When the fax came

in
(B) Sending party's
number

This shows that you
have three items in the
MFC’s memory for
timer, polling and

<_[ redial transmissions.

This shows the Fax
Forwarding number.

<~ This shows the amount
of available memory.
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11. HOW TO USE THE COPY FUNCTION B

Use the Copy keéy to make a single copy or multiplé copies. When making copies,
check that the text or image on the original document is not too close to the edge. Your
MFC cannot read anything closer than 4 mm (1/8 inch) from the edge. Original
documents should be straight and not wrinkled or they may jam. Also, do not pull on
the paper while copying is in progress or you may distort the image and damage your
MFC.

Make sure there is enough paper in the MFC. And when making multiple copies, do
not let the paper tray become overstacked. Remove copies from the paper tray.

Set the resolution to either PHOTO, FINE or S.FINE. If you select STANDARD, the
resolution will change automatically to S.FINE. However, when you make a single
copy and select S.FINE, the resolution may change automatically to FINE in case
memory is used for memory transmission.

Making a Single Copy

09/12/1998 15:25
ONLINE

FAX: NO. & START
feeder. C SCAN READY

COPY: PRESS COPY
SCAN READY

[
(
[
2. Press Copy. ‘ [ NO.OF COPIES:01
|
[
[
[

1. Insert the documents face down into the

ONLINE
C

CNTCR & COPY KLY
ONLINE

COPYING
ONLINE

COPYING P.01
ONLINE

COPYING P.02
ONLINE

3. Press Copy or just wait for five seconds.
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Stacking Multiple Copies

{E DISPLAY WiLL SHOW:
' (09/12/1998 15:25 1

ONLINE
1. Inscrt the documents face down into the FAX: NO. & START
feeder. C SCAN READY )
COPY: PRESS COPY
SCAN READY

2. Press Copy. NO.OF COPIES:01 j
ONLINE

ENTER & COPY KEY
ONt TNE

D)

C

NO.OF COPIES:05

3. Enter two digits for the number of copies
ONLINE

you want using the key pad (max. 99

copies).
Example: 05.
4. Press Copy or just wait five seconds. : COPY STACK 1
ONLINE
5. The MFC will begin copying. COPY STACK P.01
ONLINE

What to Do When You Get a MEMORY FULL Message while Making
Copies ‘

When you are making copies, if the memory becomes full and the display
shows PRESS STOP KEY, then press Stop to abort the job.

In this case, you can make only a single copy that is not reduced or enlarged.
\. J

NOTE: If you purchase the optional 1 or 2 MB of memory for your MFC 4550 plus,
the copy function will include an additional step that allow you to sort
multiple copies.
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Reducing and Enlarging Copies

Use this. function to. make reduced or enlarged copies of a document.. Select Auto
Reduction (AUTO) if you want to reduce the size of the original, regardless of its size,
to the size of the paper. To enlarpge or reduce a document, select one of the
enlargement/reduction ratios: 200%, 150%, 125%, 120%, 93%, 81%, 75% or 50%. If
you want to reproduce the same size, select 100%.

When enlarging, any portion that extends outside the edge of the printing paper will
be cut off.

09/12/1998 15:25
ONLINE
1. Insert the documents face down into the FAX: NO. & START
SCAN READY
feeder. C )
' COPY: PRESS COPY
SCAN READY )
2. Eress ReFIuce or Enlarge. REDUCE.AUTO
xample: Reduce ONLINE
(:LfELECT ¢> & COPY )
3. Press - (left arrow) or m= (right arrow) ONLINE
to choose the setting. REDUCE: 93% A
-If you want Auto Reduction, select ONLINE

AUTO, orthereduction or enlargement
ratio.
Example: 93%

4. Press Copy. (NO.OF COPIES:01

ONLINE

s

. Enter two digits for the number of copies
you want, using the key pad keys (max.
99 copies).

Example: 05

. Press Copy or just wait for five seconds.

. The MFC will begin copying.

LtNTER & COPY Kty ]

ONLINE

NO.OF COPIES:05 J

ONLINE

[COPY STACK }

ONLINE

[copv STACK

ONLINE

P.01 1
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Copying a Photograph

You can copy a photograph by pressing Photo, without pressing Resoluﬁon.

~ - KEYSTOPRESS ‘THE DISPLAY WILL SHOW: |
0971271998 15:25
ONLINE
1. Insert the documents. FAX: NO. & START
C SCAN READY )

COPY: PRESS COPY
SCAN READY
2. Press Photo. » NO.OF COPIES:01
C ONLINE

.

ENTER & COPY KEY
ONLINE
3. Enter two digits for the number of copies NO.OF CUPIES:Ub
you want, using the key pad (max. 99 ONLINE J
copies).
Example: 05.
4. Press Copy or just wait five seconds. COPY STACK
ONLINE
5. The MFC will begin copying. COPY STACK P.01
ONLINE
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12. REPLACING TONER CARTRIDGE AND DRUM UNIT ESSESSENeS

Toner Empty Indicator -

When the toner cartridge is running low, the display will show CHANGE TONER and
the Toner Empty LED on the control panel will flash on and off to indicate the toner

is low,

Display  Toner Empty LED

brother MR S5

Fir O F: ]
== o i MEC

—- St Fucton  Clar - Takndax Rescltion  Hode Covapoge S8 Hop
[ n— [ S— — [m—] [ S o—] [ i ] Wo—
[ . Facsimile ) ] m
Hook ABC DEF ool !
L AP A WA B A Lo Fhoto

The Toner Empty LED will light and the display will show CHANGE TONER and
TONER EMPTY alternately to indicate that the toner is empty. Once this indication
appears, your MFC will not resume printing until you have installed a new toner
cartridge.

Replacing the Toner Cartridge

The MFC can print approximately 2,200 pages with one toner cartridge. When the
toner cartridge is running low, the display shows CIIANGE TONER. The MFC is
supplied with a starter toner cartridge that must be replaced after 1,000 pages.

NOTE: ¢ Actual page count will vary depending on your average document type.
(i.e., standard letter, detailed graphics, etc.)

¢ Itis recommended that you always keep a new toner cartridge ready for |

use for when you see the toner low warning.

¢ Discard the used toner cartridge according to local regulations. If you are §
not sure of them, consult with Brother Customer Service. Be sure to seal §

the toner cartridge tightly so toner powder does not spill out of the
cartridge. When discarding nsed toner cartridges, keep them separate

from domestic garbage.

* It is recommended that you clean the MFC when you replace the toner
cartridge.
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Follow these steps to replace the toner cartridge:

1

Wire Extension

Multi-purpose
Sheet Feeder

A Hot!

A Inside the MFC

1) Turn off the power switch and
unplug the power cord.

2) Open the top cover. To remove the
drum unit, hold each side of the
drum by its handles and gentlylift
the drum forward toward you.

NOTE: e Makesurethetopcover
is complelely open, by
lifting it until the latch
clicks into place.

* We recommend that
youplace the drum unit
vn a drop cluth or large
piece of disposable
paper to avoid spilling
and gscattering the
toner.

WARNING - —
Just after you have used the MFC,
someinternal parts of the machine
will be extremely HOT! So, never
touch the shaded parts shown in
the left illustration.
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3)

4)

5)

Aluminum Bag

New
Toner

Old
Toner
Cartridge

3) Gently turn the lever on the toner
cartridgeforward untilit stops.The
toner cartridge cannot be removed
unless the shutter is completely
closed, by turning the lever fully to
the front.

4) Remove the old toner cartridge
from the drum unit by gently
pulling it out.

WARNING
Handle the tomer cartridge
carefully. If toner scatters on your
hands or clothes, immediately
wipe it off or wash it with cold
water.

5) Unpack the new toner cartridge.
Place the used toner cartridge into
the aluminum bag and discard it
according to local regulations.

WARNING ——————
* Wait to unpack the toner
cartridge until immediately
before you install it into the
MFC. If a toner cartridge is left
unpacked for a long period of
time, the toner life is shortened.

* You can use only a genuine
Brother toner cartridge
(TN-5000PF series), whichis
specially formulated to
ensure top print quality.
Using another brand of
toner cartridge may void
your MF(C’s warranty,
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6)

7

8)

9

136

6) Gently rock the toner cartridge
from side to side five or six times.

7) Slide the new toner cartridge into
the opening on the right hand side
of the drum unit. To ensure that
the toner cartridge and the drum
unit fit together correctly, make
sure that the toner cartridge guide
bar is exactly aligned with the
guide slot in the drum unit.

8) Gently turn the lever on the toner
cartridge backward until it stops.

9) Reinstall the drum unit into the
MFC and close the top cover.
Then, turn on the power switch or
plug in the power cord.




Replacing the Drum Unit

The MFC uses a drum unit to create the print images on paper. If the display shows
CHANGE DRUM, it indicates the drum unit is nearly at the end of its life. We
recommend that you preparc a new drum unit to replace the current one. Even if the
display shows CHANGE DRUM, you may be able to continue to print without
replacing the drum unit for a while. If there is a noticeable deterioration in the output
print quality even before CHANGE DRUM is shown, then the drum unit should be
replaced.

» When removing the drum unit, handle carefully because it contains

toner.

¢ You should clean the MFC when you replace the drum unit. See pages
141-143,

NOTE: The drum unitis a consumable, and it is necessary to replace it periodically.
The drum unit is rated at approximately 20,000 pages. There are many
factors that determine the actual drum life, such as temperature, humidity,
Lype of paper and toner that you use and the number of pages per print job,
etc, The drum life is estimated at approximately 20,000 pages at 20 page per
job and 8,000 pages at one page per job. The actual number of pages your
drum will print may be significantly less than these estimates. Because we
have no control over the many factors that determine the actual drum life,
we cannot guarantee a minimum number of pages that will be printed by

Follow these steps to replace the drum unit:

your drum.

Forbest performance, use only genuine Brother toner, and the product should
be used only in a clean, dust-free environment with adequate ventilation.

1) Turn off the power switch or unplug the power cord.

2) Open the top cover.

3)

Top Cover

3) Remove the old drum unit. (See |

page 134.)

WARNING —

Just after you have used the MFC,
someinternal parts ofthe machine
are extremely HOT! So please be

careful. (See page 142.)
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4) 4) Remove the toner cartridge from
the drum unit and keepitin a safe
place. For more information, see

r\ k “Replacing the Toner Cartridge”
) . Taner Cart_ridge on pages 133-136. .

Drum Unit

NOTE: ¢ Discard the used drum unit according to local regulations. If you are not
sure of them, consult with Brother Customer Service. Be sure to seal the
drum unit tightly so toner powder does not spill out of the unit, When
discarding used drum units, keep them separated from domestic garbage.

s We recommend you place the drum unit on a drop cloth or large piece of
disposable paper to avoid spilling and scattering the toner.

5) 5) ‘Wait to unpack the new drum unit

‘ until immediately before installing
. it. Place the old drum unit into the
\ New Drum Unit aluminum bag and discard it

according Lu lucal regulations.

138



6)

- WARNING

* Do not remove the starter

6) Gently rock the new drum unit
side to side five or six times.

sheet.

Wait to unpack the drum unit
immediately before installing it
into the MFC. If an unpacked
drum unit is subjected to
excessive direct sunlight or room
light, the unit may be damaged.

Handle the toner cartridge and
the drum unit carefully because
it contains toner. If toner
scatters and your hands or
clothes get dirty, immediately
wipe or wash it off with cold
water.

7) Reinstall the toner cartridge into the new drum unit. For more information, see
“Replacing the Toner Cartridge” on pages 133-136.

8)

9)

8) Holding the new drum unit by its
handles, install it. Close the top
cover.

9) Turn on the power switch or plug
in the power cord. The MFC
automatieally will eject the

starter sheet,
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13. REGULAR MAINTENANCE &

Regular Maintenance

You can keep your MFC in optimum condition by cleaning it on a regular basis. It is
agood idea toreplace the toner cartridge and the drum unit during this routine. Avoid
using thinners or other organic solvents to clean the MFC and do not use water.

Follow the steps below:
1. Unplug the telephone line and then the power cord.

When you reconnect these lines later, make sure to connect the power cord first,
then the telephone line.

2. Wipe dirt off the MFC using a slightly damp clean cloth.
3. Clean the white bar and the glass cover.
Moisten a small piece of clean soft, lint-free cloth with isopropyl alechol and

carefully remove dirt from the glass cover and the white bar of the scanner.

* Do nol use isupropy! aleohol W remove dirt from the coutrol panel. It may cause a
crack on the panel.

4. Wipe the gears and electric terminals with isopropyl alcohol on a cotton swab.
Gently wipe the scanner window and the toner sensor with a clean soft dry cloth.

Control Panel

White Bar
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* Do not use isopropyl alcohol to clean the scanner window or the toner
Sensor.

* Do not touch the scanner window with your finger.

* Handle the drum unit carefully as it contains toner. If toner scatters and
your hands or clothes get dirty, immediately wipe or wash it off with
cold water.

\. _J

Electric Terminal
o
e

Gears ‘ Scanner Window
- WARNING
Pl =) ) Just after you have used the MFC,
; e ‘J some internal parts of the MFC

are extremely Hot! When you open
e the top cover of the MFC, never
- el touch the shaded parts shown in
the diagram to the left.

== T Lt
A Inside the MFC \

Shaded Parts are HOT!

Cleaning the Drum Unit

NOTE: We recommend that you place the drum unit on a drop cloth or large piece
of disposable paper to avoid spilling and scattering the toner.

1. Turn the drum unit upside down earefully.
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2. Clean the primary corona wire inside the drum unit by gently sliding the tab from
right to left several times.

Home Position (A) =

Tab Corona Wire

3. Return the tab to the home position (A mark position) before reinstalling the drum
unit.

Tfyon da not. position the tab af. the home position, printed pages may have
vertical stripes.

4. Install the drum unit into the MFC.
See the section “Replacing the Drum Unit” on pages 137-139.

5. Close the top cover.

6. Plug in the power cord and turn on the power switch.

Packing and Shipping the MFC

Whenever you transport the MFC, use the packing materials that came with your
MPC. Also, follow the steps below to pack the MFC or it may be damaged, which will
void the MFC’s warranty.

1. Turn off the power switch and unplug the MFC from the AC outlet.

2. Open the top cover.

3. Remove the drum unit assembly. To remove the drum unit, please refer to Step 2
on page 134,
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NOTE: Remove the drum unit and toner cartridge. Leave the toner cartridge
installed in the drum unit.

4. Place the drum unit and toner cartridge assembly into the plastic bag and seal the
bag completely.

Plas‘tic Bag

Toner Cartridge

6. Close the top cover. Remove the wire extension, document Lray, dust cover, paper

tray and handset and pack them.

6. Wrap the MFC in the plastic bag and place it in the original carton box with the
original packing material.




7. Place any documents (manual and printed material) and the drum unit and toner
cartridge assembly into the earton hox as shown below.

8. Close the carton box and tape it shut.
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Paper Jams

Your MFC will sound an alarm if the document jams while going through the feeder

or if the paper becomes stuck. The display will show DOCUMENT JAM or PRINTER
JAM.

Fixing a Document Jam

1. Open the front control panel,
2. Remove the jammed documents.
3. Close the control panel.

4. Press Stop.

Fixing a Paper Jam

Before you can clear a paper jam error, you must find out where the paper is stuck.
Use the diagram below to help locate the position of the paper.

Paper Top Cover
e -

Multi-Purpose
Sheet Feeder

Drum Unit
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¢ Do not force the jammed paper from the paper tray because you may
damage the MFC and cause toner to scatter on the next printed panels.

e After you have used the MFC, some internal parts of the MFC are

extremely HOT! When you open the top cover of the MFC, never touch
the shaded parts shown in the fallowing diagram.

A Inside the MFC

1. Clearing a paper jam in the multi-purpose sheet feeder.

If a paper is jammed inside the multi-purpose sheet feeder, open the
multi-purpose sheet feeder to pull the jammed paper upward out of the feeder;
then cloge the multi-purpose sheet feeder. Also, open the top cover and check that
a torn piece of paper does not remain inside the MFC (scc the next seetion.)
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2, Clearing a paper jam near the drum unit.
If a paper is jammed near the drum unit, open the top cover and remove the drum

unit. Then, pull the jammed paper upward and out of the MFC. Reinstall the drum
unit and close the top cover.

Drum Unit

3. Clearing a paper jam in the fuser unit.

Ifa paperisjammed in the fuser unit, open the top cover and remove the drum unit.
Then, pull the jammed paper out of the fuser. Reinstall the drum unit and close the
top cover.
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14. OPTIONAL ACCESSORIES §

Connecting the Serial Interface Board (RS100M)

To connect your MFC to a DOS computer or to an Apple Macintosh computer, you
must first install the optional serial interface board (RS100M). When you have
installed a serial interface hoard, you can share the MFC with two computers, using
both the parallel and the serial interface ports. Automatic interface selection is a
standard feature when using the serial interface board.

Installing the Serial Interface Board into Your MFC

S 1. Unplug the power cord from the AC
° outlet and disconnect the parallel
interface cable.
— WARNING

Be sure to unplug the power cord before installing or removing the serial interface board.

2. Unscrew the three screws securing
SooUSEENNLY the rear plate ofthe main controller

™~ \\\ board and pull out the main

N controller board.

/ N
Screw Main Controller Board

~ WARNING

Do not touch the surface of the main controller board.
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Option Slot Cover Plate

— WARNING

3. Unscrew the twoscrews and remove
the option slot cover plate and keep
it in a safe place.

4. Toingtall the serial interface board
ontothe main controller board, plug
the serial interface board into the
upper left connectors on the main
controller board.

b, Secure the serial mterface board
with the two screws.

* Hold the edge of the serial interface board. Do not touch the surface of the board.
* Make sure the serial interface board is securely seated on the main controller board.

6. Reinstall the main controller board
in the MFC by sliding it into the
guide rails.

7. Secure the main controller board
with the three serews.
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Selecting the RS-422A (Apple) or RS-232C (IBM) Serial Interface

1. Make sure the MFC is in the offline mode.

. Scleet the serial interfacc port that matches your computcr:

* For Apple Macintosh computers, select the RS-422A (Apple) port by keeping the slide
switch to the left (factory setting is RS-422A).

¢+ For IBM compatible computers with Windows® or PCs that operate with DOS, move the
slide switch to the right (RS-232C),

RS-422A
(Apple)

Setting the Serial Interface Parameters

Set the parameters to match your computer as follows:

¢ Never change the RS-422A parameters for Apple Macintosh computers. The RS-422A
parameters have been set correctly at the factory for Apple Macintosh computers, so you
do not have to change the setting. You may skip this section. If you change parameters
for the RS-232C serial interface and then switch back to RS-422A for Apple Macintosh
computers, be sure to restore the parameters to the factory setting.

¢ Set the RS-232C parameters to mateh your IBM compatible computer. You can set serial
settings in several different places, within your DOS application, within the Windows®
Printer Icon (for Windows® application software only), or within your AUTOEXEC.BAT
file using MODE commands. For information on setting serial interface parameters, see
the user’s guide for your computer or software.
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Ifnecessary, set the serial interface parameters as follows:

1. Make sure the printer is in offline.

2. To sct the serial interface parameters of the dual in-
line package (DIP) switch, move the selectors up (ON)
or down (OFF).

12345678

Table 1: Serial Interface Parameters Settings Table 2: Baud Rate Settings

Selector  Parameters On (up) Off (down) Selector 1 Selector 2 For RS-422A  For RS-232C
1 Baud Rate — SeeTable2. — . Off off 57600 9600
2 Baud Rate — See Table 2. — On Off 9600 4800
3 Data Length 7 bits 8 bits Off On 1200 1200
4 Stop Bit 2 bits 1 bit On On 19200 19200
5 Parity — SeeTable3. —
6 Parity — See Table 3. —
7 Protacol _ Xon/Xoff+ DTR _ DTR only Table 3: Parity Settings
8 Robust Xon On Off
Selector 1 Selector 2 Parity
_ On On 0Odd
On Off Even
off — None

* The factory settings are indicated in bold print.

¢ Ifthe robust Xon setting is turned on with selector 8, the printer sends Xon signals at one
second intervals to the connected computer until it receives data. It is effective only if
selector 7 is set to the On position for the Xon/Xoff plus DTR setting.

152



Connecting the Serial Interface Cable

To connect your MFC to your computer, you must use a serial interface cable with an
8-pin, DIN-type connector.

See your dealer to purchase a serial interface cable:

¢ If you are a Macintosh user, you can easily find the necessary cable at a local computer
store. Look for Apple serial cables labeled “Macintosh to ImageWriter™" or “Maciniosh
to Personal LaserWriter™ 300.” Do not purchase a serial cable labeled “Straight-thru” or
“Local-Talk.”

¢ Ifyouare a PC user, you must purchase a special serial cable from your dealer. If you have
a 9-pin connector on your computer, look for a cable labeled “TBM AT to ImageWriter IL.”
If you have a 25-pin connector, look for a cable labeled “DB25 to ImageWriter IL” These
cables most likely can be found in the Apple Macintosh section of your computer dealer’s
store. For more information about the interface specification, consult with your dealer.

NOTE: The MFC can be connected to a parallel and a serial interface cable at the
same time. The antninterface selection finction allows you toshare the MFC
with two computers. To do this, first connect the parallel interface cable and
then connect the serial interface cable.

Connect the serial interface cable as follows:

1. Make sure the power switch is turned off.

WARNING

Unplug the power cord before connecting or disconnecting the interface cables or yon may
damage the MFC.

2. Insert and secure the serial interface connector into the serial interface port of your
MFC.

3, Insert and secure the serial interface connector into the serial interface port of your
computer,

4. Turn on the power switch,

 aounuIROIDI
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Memory Board

The memory board is installed on the main controller board inside the MFC. When
you add the optional memory board, it increases the performance modes for both fax
and printer operations.

Optional Memory for the Printer & Fax Operations - -

The MFC can recognize 1MB (ME1000) or 2MB (ME2000) of Optional Memory. Be
careful to purchase the appropriate memory board for your needs.

For the Printer

Additional memory is useful and may be necessary if you want to download many
different fonts or want to print a very complex document.

For the Fax

Additional memory is available and will expand the memory used for sending and
receiving faxes.

Model Name Optional Memory Total
MFC 4550 plus 1 MB (0.4 MB for Fax) | 0.7 MB (up to 70 Pages)
300 KB (up to 30 Pages) or or
2 MB (0.9 MB for Fax) |1.2 MB (up to 120 Pages)

* Using Brother #1 chart with MMR coding and Standard Resolution.

For the Copier
Additional memory will allow you to sort multiple copies (max. 60 pages).
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Installing the Optional Memory Board

1. Unplug the power cord from the AC
outlet and disconnect the interface
cable.

 WARNING

Unplug the power cord before installing (or removing) the memory board.

Main Controller Board

2. Unscrew the three screws securing
the main controller board plate and
pull out the board.

7
R &
Screw f &
Main Controller Board\\
— WARNING
Do not touch the surface of the main controller board. W
3.To install the memory board onto
Memory the main controller board, use the

attached spacer and plugit intothe }

lower right connectors of the main
controller board.
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~ WARNING
* Hold the edge of the memory board. Do not touch the surface of the board.

» Make sure the memory board is securely seated in the main controller board.

4. Reinstall the main controller board
in the MFC by sliding it intu guide
rails.

5. Secure the main controller board
with the three screws.

6. Reconnect the interface cable.

7. Plug the power cord into the AC
outlet.
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15. TROUBLESHOOTING PROCEDURES §

Fax-Back System

Brother Customer Service has installed an easy-to-use Fax-Back System, so you can
get instant answers to common technical questions and product information for all
Brother products. This system is available 24 hours a day, 7 days a week. You can use
the system to send faxes to any fax machine, not just the one from which you are
calling.

If you can’t resolve difficulty with your MFC using this manual, call our Fax-Back
System, and follow the voice prompts to receive faxed instructions about using the
gystem, and an index of Fax-Back subjects.

USA: 1-800-521-2846
From within Canada: 1-800-681-9838

The Brother Fax-Back System number (USA only) is preprogrammed on One Touch
key 01.

Brother on the World Wide Web

You can find more information about Brother products, from product specification

sheets to Frequently Asked Questions (FAQs), on the World Wide Web. Visit us at

hittp:l/fwwre.brother.com

Brother Bulletin Board

Brother's Bulletin Board Numbers are
USA: 1-714-859-2610
From within Canada: 1-514-685-2040
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Error Messages

Occasionally, you may have a problem with your MFC or telephone line, If this
happens, your MFC usually identifies the problem and displays an error message.
Refer to the following list when you sec an error message on the display.

Error messages are listed below in alphabetical order.

[BUFFER ERROR

]

[:] [?HANGE DRUM 4:]

[CHANGE TONER

-

CHANGE TONER

L

ONER EMPTY

:

EHECK PAPER

E-IECK PAPER SIZE

) ) L

This means an overflow of the input data
buffer. Press FF/Cont. Data that overflowed
the buffer will not be printed.

Check the communication parameter settings
such as handshake protocol on both your
cormputer and MFC.

If the crror occurs again, the interface
hardware may be damaged, so consult with
your dealer.

You can clear a print quality problem by
replacing the drum unit with a new one if the
display shows CHANGE DRUM. The drum
unit is at the end of its life.

If the display shows CHANGE TONER and
at the same time the Toner Empty LED on the
control pancl flashes on and off, you can still
print. But the toner is depleted and itis telling
you that the toner will soon run out. Order a
new toner cartridge now.

Thetoneris used up and printingisnot possible.
Replace the toner cartridge with a new one.
(See pages 133-136)

The MFC is out of paper or the paper is not
properly loaded in the multi-purpose sheet
feeder. Refill the paper or remove the paper
and load it again.

Your Paper Size setting may not be set correctly
for the paper you are using (see page 66).
When you see this error, the reduction ratio
automatically will be changed to AUTO if you
have used a fixed reduction ratio (see pages
67-68),
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E)MM.ERROR ]

CONNECTION FAIL ]

(COOLING DOWN

C PLEASE WAIT ‘}D
" B

[COVER OPEN

@ [DISCONNECTED

[ DOCUMENT JAM

A poor quality phone line caused a
communications error. Try the call again.

You requested the polling function even
though the machine yom ealled does not have
the polling feature.

When the lemperature of the drum unit or
toner cartridge becomes too hot, the MFC will
pause its current print job and go into cooling
down mode. During the cooling down mode
you will hear the cooling fan running while the
display on the MFC shows COOLING DOWN
and PLEASE WAIT. You must wait and allow
the MFC to resume printing when it is ready.

The top cover or multi-purpose sheet feeder
cover was not completely closed. Please check
each of them.

The telephone line was disconnected by the
other party during the communication. Try
calling the other party to see what happened.

Your documents were not inserted properly,
or the documents were not fed properly, or the

bONNLOAD FULL j

hINE ERROR ]

documents were too long.

Open the control panel and remove the
documents. (See page 146) Then close the
control panel, press Stop and insert the
documents again, adjusting the guides on either
side of the document, and try sending the fax
again.

Original documents should be straight, non- £i=i

wrinkled, to be correctly fed. Otherwise, the &
documents may occasionally jam. e

The download buffer is full. Press FF/Cont. | |

Printing will resume (the downloading is ¢ =

canceled). The command that caused this
message will be ignored.

There is a communications error.

If you are using a serial interface, check baud
rate, parity, etc. If you are using a parallel
interface, check the cable connections.
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@ [ MACHINE ERROR XX | Turn offthe power. Then contact the Customer

) Service number listed on page 181.
[ PRESS STOP KEY

— S

* Press the FF/Cont switch to print the data
remaining in the MFC.

¢ Ifyou have installed the Windows® driver,
try again after setting the True Type mode
to “Print as Graphics” in the PRINT menu
of your application software.

* Expand the printer memory with the
optional memory board. (ME1000 or
ME2000)

¢ Reduce the print resolution or reduce the
complexity of your document.

[MEMORY FULL

@ t NO RESPONSE/BUSY J The number you called does not answer or is

busy. Or, you may have reached a number that
i8 nat. eonnected to a fax machine. Check the
number and try again.

[ NOT REGISTERED T The One Touch key or Speed Dial number you
pressed has no number assigned toit. You will
have to program a phone number. (See
pages 24-26)

El ( - ] ¢ Press the FF/Cont switch to print the data
PRINT OVERRUN remaining in the printer memory.
* Ifyou have installed the Windows® printer
“driver, try again after setting the TrueType
mode to ‘Print ag Graphics’ in the PRINT
menu of your application software.
» [If this does not clear the error, reduce the
complexity of your document or reduce the
print resolution.

(PRI NTER JAM The recording paper is stuck in the printing
area. Remave the jammed paper. (See pages

146-148.)

EI SET CARTRIDGE Atoner cartridge is not installed. Reinstall the
toner cartridge.
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If You are Having Difficulty with Your MFC

When the Receiving Party Says the Picture is Not Clear

Sometimes the resolution mode you chose when you sent your fax may not have been
appropriate. Send the fax again, but try using the FINE or SUPERTFINE mode. Also,
your MFC’s seanner may be dirty, so try cleaning it. (See pages 141-142.)

When the Receiving Party Says Vertical Streaks Appear on the Faxes They
Receive:

Your MF(’s scanner may be dirty or the receiving party’s print head may be dirty.
Clean your scanner, (see pages 141-142) and make a copy to check if the problem was
caused by your MFC.

Vertical Streaks Appear on the Faxes You Receive

Sometimes you may see vertical streaks on the faxes you receive. Either your MFC’s
primary corona wire for printing may be dirty, or the sending party’s fax scanner may
be dirty. Clean your primary corona wire. (See pages 142-143.) Make a copy to see if
the vertical streaks are still there.

Vertical Streaks Appear in Copies

Sometimes you may see vertical streaks on your copies.

Either the scanner or the primary corona wire for printing is dirty. Clean them both.
(See pages 141-143.)

If the Printed Pages are Still Blurred at the Center or Either Edge as Below
First, make sure that the printer is placed on a flat, horizontal surface.

If the problem still oceurs, remove the drum unit with the toner cartridge installed.
Hold the unit horizontally with both hands and tap it firmly against a flat surface 3
or 4 times. Reinstall the drum unit with the toner cartridge and try printing again.
If the print quality is acceptable, you may continue using this drum unit. If the print
quality is not acceptable replace the drum unit. If streaks still occur, please contact
PBrother Customer Service or your local Authorized Sorvice Center for further
assistance.

Horizontal Streaks
Youmay get a fax with horizontal streaks or with missing lines. Usually this is caused
by a poor telephone connection. Ask the other party to send the fax again.

Poor Printing Quality
Ifthe printing quality is not at an acceptable level, please replace your drum unit with
a new one.

B L e i e e
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The Print is too Light or too Dark
The print density dial is located in the
corner under the top cover. (Remove
the drum unit assembly.) You can use
it to adjust print density by increasing
ordecreasing the Print Density function
setting you chose.

The print may become darker or lighter
as conditions change (such as changing
the toner cartridge and drum unit or if
the MFC has become overheated from
heavy use).

Use a straight blade screwdriver to turn the print density dial clockwise for darker
print and counterclockwise for lighter print. The dial has been set to the middle position.

Make five or six copies to bring the toner up to the level of the new setting.
Ifthe print is still too light, check to see if the Toner Save feature is ON (see page 70).

Received Faxes Appear as Split or Blank Pages:

If the received data is divided and printed on two pages or if you get an additional
blank page, your Paper Size setting may not be correct for the paper you are using (see
page 66). If you are using the fixed reduction feature, check to see if the reduction ratio
is suitable for the real paper (see pages 67-68).

When Dialing Doesn’t Work...

You may have the wrong dialing mode, Change the TONE/PULSE setting. (See page
19.) You should check all the telephone line connections (such as to the handset and
to the wall jack). Check also that the power cord is connected and the power switch
is turned on. (See page 9 of Setup Manual for Fax, Printer, Copier.) Check by pressing
Hook to see if you hear a dial tone. Also try dialing by first pressing Hook or lifting
the handset. Wait until you hear the fax tones and then press Start.

MFC Does Not Answer When Called:

Make sure the MF'C is in the correct receiving mode for your setup (either FAX, F/T
or TAD). Check for dial tone. If possible, call your MFC to hear it answer. If there is
still no answer, check the telephone line cord connection. Connect a standard
telephone handset to the MFC telephone jack. If there is no ringing when you eall your
MFC, call your Telephone Company to check the line.
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No Dial Tone on the Handset:

Press Hook. If you do not hear a dial tone, check telephone line cord connections at
the MFC and the wall jack. Check that the handset is connected to the MFC’s handset
jack. Test the wall jack with another single line telephone. If there is no dial tone on
the wall outlet, call your Tclephone Company.

Double Ring in F/T Mode:

The MFC knows the incoming call is not a fax, so it is signaling you to answer the
telephone call. Pick up the MFC’s handset or answer from an extension phone and
press your MFC’s Remote Deactivation Code (the default setting is #51).

Problem using the HP Pavilion PC and the “HP DEMO” Screen Saver

If you select the “HP Demo” screen saver on your HP Pavilion PC after you have
installed the Multi-Function Link Pro software, the System.ini file is overwritten and
you cannot use the Brother MFC to print, scan or for Remote Setup.

Ifyou have used the HP Demo screen saver already, you must edit the System.ini file
as follows:

[boot]
:comm.drv=comm115.drv
comm.drv=brmfcomm.drv

[386Enh]
DEVICE=C:\WINDOWS\SYSTEM\Bi-Di.386

Ifyoudonot want to edit the System.ini file, please change the screen saver to another
one and Re-install Multi-Function Link Pro again.

Bi-Directional Parallel Ports (Nibble and Byte modes):

The MFC 4550 plus supports both nibble (AT) and byte (bi-directional) mode parallel
ports. If your PC supports byte mode, scanning and fax reception will be at a faster
speed. To verify or change the parallel port mode, please check your system BIOS in
the CMOS Setup or contact your computer manufacturer for assistance.

NOTE: Some older PC models support only nibble mode. Generally, newer models &

support both nibble and byte modes.

MFC Connect Failure or Bi-Directional Communication Error

Recently, some printers have included a funetion to show the printer status on the §
PC display. Such printers use the bi-directional communication parallel port §

between the printer and the PC. Qur MFC 4550 plus also has a bi-directional parallel
port function. Since Windows® 3.xx does not support bi-directional communication on
the parallel port, each peripheral vendor has developed and supplies their own bi-
directional device driver, which will be installed into Windows® 3.xx. If you install two
or more different bi-directional device drivers into Windows®, they might conflict with
each other and cause some problems.
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Please make sure you have installed the MFC 4550 plus driver by executing
SETUP.EXE from your CD-ROM drive, as instructed on the CD-ROM label. The bi-
directional communication may be disabled when the driver is installed from Add
menu in “Printers” of the Control Panel. Please restart Windows®.

Remove the conflicting situation caused by one of the following printer drivers.
Review the following sections that apply to any additional printer drivers you may
have installed into your Windows® software.

Brother HL-6/6V/10h/630series/660series/960/1260/WL-660
HP Laserdet series II, IID, IIP, ITP+, III, ITIID,IIIP or IV Plus
NEC SuperScript 610/660

EPSON ActionLaser 1100/1400

LexMark WinWriter 200

Brother HL-6/6V/10h/630series/660series/260/1260/WL-660:
The Resource Manager for MFC 4550 plus may not work if the printer driver for the
above models are installed after the installation of the MFC 4550 plus printer driver.

In this case, please install the MFC 4550 plus printer driver again or copy
BI-D1.386 from the Brother CD-ROM to the Windows®System directory. (NOTE:
BI-DI.386 on CD-ROM is not compressed.)

HP LaserJet series I, ID, HP, 1P+, lIl, IID or liIP:

If Microsoft Windows® Printing System for above models are used, you have to modify
the “win.ini” file which is in the Windows® directory to turn the printer’s bi-directional
function off.

We recommend that you perform a backup before you modify the WIN.INT or
SYSTEM.INI, just in case.

Open the file “win.ini” by using the “Notepad” application. You can find the
following statement in the [spooler] section.

[spooler]

QP.LPT1 = wpsljqp.dll

To disable this function, put a semicolon at the head of above sentence as follows;
[spooler]
;QP.LPT1 = wpsljgp.dil

Then, open the file “system.ini” by using the “Notepad” application. You can find
the fullowing statement in the [386Enh] section.

[386Enh]
device=wpsljvpd.386

WPSLPT1=1




To disable this function, put a semicolon at the head of above sentences as follows;
;device=wpsljvpd.386

“WPSLPT1=1

You must restart Windows® to make these modification effective.
The modification disables the printer status reporting on your PC, however, you will
be able to use MFC 4550 plus with no further problems.

HP LaserJet 4 Plus:
Please uninstall the Main Status windows by double clicking the Un-install Status
windows in HP LaserdJet group.

NEC SuperScript 610/660:
Please remove the NEC SuperScript driver by having NECDELET EXE run in the
Disk 1 coming with NEC printers.

EPSON ActionLaser 1100/ 1400:
Please remove the EPSON Action Laser 1100/1400 driver by having EPDELETE.EXE
file in Windows® Printer Driver for these models run.

Lexmark WinWriter 200:

You have to modify the “win.ini” and “system.ini” files, which are in the Windows®
directory to turn the printer's bi-directional function off.

We recommend you to back-up WIN.INI and SYSTEM.INI before you modify them.

Open the file “win.ini” by using the “notepad” application. You can find the following
statement in the [windows] section.

[windows)

run=C:/WINDOWS/SYSTEM/WPSIOMON

To disable this function, put a semicolon at the head of above sentence as follows;

[windows]
;run=C/WINDOWS/SYSTEM/WPSIOMON

Also, You can find the following statement in the [spooler] section.
[spooler]
QP.LPT1=wpslbq.dll

To disable this function, put a semicolon at the head of above sentence as follows;

[spooler]
;QP.LPT1=wpslbg.dll

Then, Open the file “system.ini” by using the “Notepad” application. You can find the
following statement in the [386Enh] section.
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[386Enh]
device=wpscomd.386
device=wpsljvpd.386

WPSLPT1=1
To disable the function, put a semicolon at the head of above sentences as follows;

[386Enh]
;device=wpscomd.386
;device=wpsljvpd.386

sWPSLPT1=1
You must restart Windows® to make these modification effective.

The modification disables the printer status reporting on your PC, however, you will
be able to use the MFC 4550 plus with no further problems.

Graphics or Text is Missing when the Document is Printed

This could be caused by your Display Driver software, Contact your reseller and
inquire about the latest Display Driver software. Another solution is to change your
Windows® Setup Display selection from the current selection to the standard VGA or
SVGA selection; contact your reseller or Microsoft Support if you need help modifying
your Windows® Display selection or installing new Display Driver software.
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Troubleshooting Tips

This section contains questions and answers for using your MFC, if you are having
difficulty:

Setting Up the MFC

Difficulty Snggestions

The MFC does not print. | Check the following:
* The MFC is turned on.

» The toner cartridge and drum unit are installed properly.

* The interface cable is securely connected between the MFC
and computer,

¢ Check to see if the LCD is showing an error message. (See
pages 158-160.)

Windows® Setup Printing Difficulties

Difficulty Suggestions

I cannot print from my | « Make sure the Windows® printer driver is installed and you
application software. selected it in your application software.

o If you use the optional serial interface, make sure the serial
slide switch of the serial interface is in the correct position and
the DIP switches interface settings are correctly set up.

Sometimes I get an + Ifyou are using the supplied Windows® driver, turn the error
error message, PRINT recovery operation on in the Setup dialog box and fry again.
OVERRUN Wl_"en ® Reduce the print resolution or reduce the complexity of your
grmtmg (t:;er;'am document and try again.

ocuments from .
Windows®. » Expand the printer memory by installing one of the optional

wemvry buards.
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DOS Setup Printing Difficulties

Difficulty Suggestions o
I cannot print from my | * Check that the DOS application software interface settings
application software. match those of your printer: for example, if you are using a

parallel printer cable, you would probably set your DOS
software printer port to LPT1.

Check for an error message on the LCD.

¢ Ifyou areusing the RS100M serial interface board, make sure
the RS-232C serial interface is selected with the slide switch.
Make sure the interface settings are correctly set up with the
proper DIP switches. Make sure the serial parameters for
baud rates, parity and stop bits match thosein your application
software and the MFC.

The MFC prints, but it
prints incorrect
information.

Sometimes it prints a
couple of characters and
then ejects the page, ete.

This is an indication that your application printer emulation
setting and the MFC’s printer emulation do not match. Check
your application software to make sure you selected the correct
printer driver. The MFC emulates HP LaserJet IIP. Try setting
the MFC to HP emulation in Remote Printer Console and then
select the HP LaserJet IIP printer in your application software.

The MFC prints the first
part of my document but
does not print the last
page.

{The LCD shows
REMAINED DATA.)

This is a common problem with database software and
spreadsheet software when they are not correctly set up. The
data has been sent to the printer but the printer did not receive
the Page Eject command. Press the FF/Cont Key to eject the
page. Then ask your software supplier how to add a Page Eject
(or Form Feed) command to the end of your print job.

How can I change the
User settings or default
settings on the MFC?

Use the Remote Printer Console (RPC) program,

Optional Apple Macintosh Serial Interface Board (RS100M) Setup Printing Difficulties

Difficulty

Suggestions

I cannot print from my
application software.

* Make sure you installed the Macintosh printer driver in the
System Folder and selected it with Chooser.

* Check the PORT selection within the Chooser: it should
match the port to which you physically attached the printer
cable.

* The serial slide switch on the optional interface board should
be in the Apple (RS-422A) position.

* Check the printer cable type: you cannot use a LocalTalk

or straight-through cable. See Chapter 14 for details on
different types of printer cables.

168



Paper Handling Difficulties

PAPER or PRINTER
JAM.

Difficulty Suggestions

The MFC does not load | ¢ Check to see if the CHECK PAPER or PRINTER JAM
paper. message appears on the LCD. If so, the multi-purpose sheet
The LCD shows CHECK feeder may be out of paper or not properly installed. If it is

empty, load a new stack of paper into the feeder.

o Tfthere is paper in the multi-purpose sheet feeder. make sure
it is straight, If the paper is curled, you should straighten it.
Sometimes it is helpful to remove the paper, turn the stack
over and put it back into the paper tray.

¢ Reduce the amount of paper in the multi-purpose sheet
feeder, then try again.

The MFC does not load
paper from the manual
feed stop.

Reinsert the paper firmly, one sheet at a time.

How can I load
envelopes?

| You can load envelopes from either the multi-purpose sheet

feeder or the manual feed slot. Your application software must
be set up to print the envelope size you are using. This is usually
done in the Page Setup or Document Setup menu of your
sottware. Hefer to your application manual.

What paper can | use?

You can use plain paper, envelopes, transparencies, labels, and
organizer paper. For information on loading paper. See
“Acceptable Paper” in Chapter 9.

How can I clear paper
jams?

See “Paper Jams” on pages 146-148.
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General Printing Difficulties

Difficulty T Suggestiona
— T
The MFC prints ¢ Turn the MFC off and on or reset it.
uII_EXPECt’edly or it * Make sure your application software is eorrectly set up to use
prints garbage,

the MFC by checking the printer settings in your application
software.

= Make sure that the correct interface type and seltings are seb
up to match your computer. Be sure to use the RS-422A serial
interface for Macintosh computers and the RS-232C serial
interface for PCs. Refer to “Connecting the Serial Interface
Board (RS100M)” in Chapter 14.

The MFC cannot print

The MFC received a very complex print job and could not process

then some pages have
text missing.

full pages of a document. | part of the page. This may be solved by the following ways.

Anerrormessage PRINT | * Ifyou areusing Windows®3.1, 3.11, Windows® 95 or Windows
OVEERRUN occurs. NT®Workstation Version 4.0 with the supplied printer driver,

see the “Windows® Setup Printing Problems” section.
* Try to reduce the complexity of your document or reduce the

print resolution.

The MFC prints the first | This is a problem usually relating to serial interface settings.
couple of pages correctly, | Your computer is not recognizing the printer's input buffer foll

signal. Causes could be the wrong type of serial cable (incorrectly
wired or too long) or incorreet setting of your computer serial
interface.

The MFC cannot print
full pages of a document.
AMEMORY FULL error

message Necurs.

* Expand the printer memory by installing one of the optional
memory boards (ME1000 or ME2000) .

» Reduce the printer resolution.
¢ Reduce the complexity of your document and try again.

* Reduce the graphic quality or the number of font sizes within
your application software.

My headers or footers
appear when I view my
document on the screen
but do not show up when
1 print them.

Most laser printers have a restricted area that will not accept
print. Usually these are the first two lines and last two lines,
leaving 62 printable lines. Adjust the top and bottom margins in
your document to allow for this.
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Print Quality Difficulties

NOTICE

If the display shows CHANGE DRUM, vou can clear a print quality
problem by replacing the drum unit with a new one. The old drum unit is
at the end of its life.

Difficulty

| Suggestions

Printouts are too dark or
light.

Adjust the print conditions by setting the Print Density function,
or turn the print density dial counterclockwise for lighter
images and clockwise for darker images. It has been factory set
to the middle position. See “The Print is too Light or too Dark”
on page 162,

Printed pages contain
white stripes.

White Stripes or Faint
Images

Youmay fix this by wiping the scanner windows with a clean soft
cloth. (See “Regular Maintenance” and “Cleaning the Drum
Unit” on pages 141 143.)

If you still see white stripes or faint images and the display
shows CHANCE DRUM, rcplacc the drum unit with a new one.

Printed pages are
stained with toner or
have vertical stripes.

Dark Stripes or Toner
Stains

¢ Clean the MFC’s interior and the primary corona wire of the
toner cartridge. See “Regular Maintenance” and “Cleaning
the Drum Unit” on pages 141-143.

s Make sure that the tab of the corona wire is at the home
position.

Ifyou still see dark stripes or toner stains and the display shows
CHANGE DRUM after cleaning, replace the drum unit with a
new one.

Printed pages have
white spots in black text
and graphics area.

B

White Spots

Make sure that you use paper that meets the specifications.
Rough surface or thick media can cause the problem.

If you still see white spots and the display shows CHANGE
DRUM, replace the drum unit with a new one.
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Difficulty

Suggestions

Toner scatters and stains
the printed page.

Scattering Toner

If toner scattered over the whole printing surface, adjust the
print density dial inside the printer counterclockwise. See “The
Print is too Light or too Dark” on page 162.

Clean the MFC’s interior. See “Regular Maintenance” and
“Cleaning the Drum Unit” on pages 141-143.

Make sure that you use paper that meets specifications. See
page 107.

Ifyou still have scattered toner and the display shows CHANGE
DRUM, replace the drum unit with a new one.

’?he whole  page is
printed in black.

Black Page

Wipe the electric terminals referring to page 142. Also, do not
use heat-sensitive paper as it will cause this problem.

After cleaning, if the printed pages are still black and the display
shows CHANGE DRUM, replace the drum unit with a new one.

Nothingis printed on the
poge.

]

\
White page

» Make sure that the toner cartridge is not empty.

* Wipetheelectric terminalsreferring to “Regular Maintenance”
and “Cleaning the Drum Unit” on pages 141-143.

» Make sure that a torn piece of paper does not remain on the
scanner window,

Printed pages arc
marked at regular
intervals.

Example of Regular
Marking

The markings may disappear by themselves. Try copying multiple
pages to clear this problem. Markings may oceur if the MFC has
not been used for a long time.

A possible cause is that the surface of the drum is seratched. You
must then replace the drum unit with a new one.

If the markings do not disappear, it may be that the drum was
marked or damaged by excessive exposure to light. In this case,
replace the drum unit with a new one.
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Difficulty Suggestions

Printed pages are | Certain environmental conditions such as humidity, high
blurred at the center or | temperatures, etc. may cause this condition to occur,
at either edge. ¢ Make sure the MFC is placed on a flat, horizontal surface.

¢ Remove the drum unit with the toner cartridge installed. Iy
rocking them from side to side.

¢ You may clear a hlurred page hy wining the scanner windows
with a clean soft cloth. (See “Regular Maintenance” and
“Cleaning the Drum Unit” on pages 141-143.)
If a blurred page oceurs after cleaning and the display shows
Blurred Page CHANGE DRUM, replace the drum unit with a new one.

Ghost images appear on | ® Turn the printdensity dial counterclockwise for lighterimages.
printed pages. See “The Print is too Light or too Dark” on page 162.

* Make sure that you use paper that meets the specifications.
Rough surface or thick media can cause the ghost image.

Ghost Images

NOTE: The drum unit is a consumable item, and it is necessary to replace it periodically.
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16. SPECIFICATIONS &

Product Description

Printer Specifications
Emulation

Printer Driver

Interface

Memory
Printer Method

Resolulion

Print Quality

Print Speed

Print Media

TrueType Fonts on Disks

Five performance modes are available for the MFC: Fax,
Printer, Copier, Scanner and PC Fax in the MFC 4550 plus.

Brother Printing System for Windows®, emulation mode of
HP LaserdJet ITP (PCL level 4).

Windows® 3.1/3.11, Windows® 95 and Windows NT®
Workstation Version 4.0 driver supporting Brother Native
Compression mode and bi-directional capability
Optional Macintosh driver available for System 6.0.7 or
higher
Bi-directional parallel
RS-422A/RS-232C serial interface (RS100M) is available as
an option.
512 KB
Expandable: 1 MB or 2 MB optional memory board
Electrophotography by semiconductor laser beam scanning
600 dots/inch
Normal printing mode
Economy printing mode (saves up to 50% of the normal
toner usage)
Six pages/minute (when loading A4 or letter size paper from
the multi-purpose sheet feeder)
Toner cartridge:
Life Expectancy: 2,200 pages/new toner cartridge
1,000 pages/starter toner cartridge
(USA, Canada and some other areas only)
(when printing on letter or A4 size paper at 5% print
coverage)
NOTE: Toner life expectancy will vary depending on the
type of average print job printed.
Drum Unit:
Life Expectancy: 20,000 pages at 20 pages per job
8,000 pages at 1 page per job
NOTE: There are many factors that determine the actual
drum life, such as temperaturc, humidity, type of
paper and toner that you use, the number of pages
per joint job, etc.
TrueType-compatible soft-fonts for Windows® on the
supplied disk

2
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Fax Specifications
Compatibility
Coding System
Modem Speed
Document Input Width
Scanning/Printing Width
Paper Size
Multi-Purpose Sheet Feeder
Gray Scale
Polling Types
Contrast Control
Resolution

One Touch Dial

Speed Dial

Automatic Redial
Speaker Type

Auto Answer
Communication Source

ITU-TS Group 3

MH/MR/MMR

14400/12000/9600/7200/4800/2400; Automatic Fallback

148 mm to 216 mm (5.8 inches to 8.5 inches)

208 mm (8.2 inches)

Letter/Legal/A4

200 sheets (20 Tbs)

64 levels

Standard, Delay, Sequential

Automatic/Super Light/Super Dark (manual setting)

¢ Horizontal 8 dot/mm (203 dot/inch)

* Vertical Standard 3.85 line/mm (98 line/inch)
Fine, Photo 7.7 line/mm (196 linefinch)
Superfine, Photo (copy) 15.4 line/mm (392 line/inch)

24 stations

36 stations )

Three times at five minute intervals

Monitor

0,1,2, 3 or 4 rings

Public switched telephone network

Electrical and Environment

Temperature

Warm-im
First Print

Power Source
Power Consumption

Noise

Humidity

Dimensions
Weight

(Allowable) 50 - 90.5° F (10 - 32,5° C)
(Storage)  38-104°F (3.3-40°C)
Max. 1 minute at. 23° C(73.4° F)

20 seconds (when loading the Letter size paper from the
multi-purpose sheet feeder)

120V AC 50/60Hz (U.S.A., Canadian Version Only)
Operating (Copying): 160 W or less (25° C)

Sleep Mode: 9 W or less

Stand by: 30 W or less (25° C)

Operating: 50 dB A or less

Stand-by: 39 dB A or less

Operating: 35 tn 809% (without condensation)
Storage: 20 to 80% (without condensation)

883 x 452 x 251 (mm)/15.1 x 17.8 x 9.9 (inches)

8.5 kg/18.8 Ibs
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Parallel Interface Specifications

Interface Connector ~ Printer Side: Amphenol FCN-685J036-1/X or equivalent
A shielded cable should be used.

Din Assignment
Pin No. Signal Direction Pin No. Signal Direction

1 DATA STROBE Input 19 0vV(s.G.) -

2 DATA1 Input 20 0v(s.G.) -

3 DTAT 2 Tuput 21 ovV(3.G.) -

4 DATA 3 Input 22 0V(s.G.) -

5 DATA 4 Input 23 0V(S.G.) -

6 DATA 5 Input 24 0V(s.G.) -

7 DATA 6 Input 25 0V(8.G.) -

8 DATA 7 Input 26 0V(8.G.) -

9 DATA 8 Input 27 0V(8.G.) -
10 ACKNLG  Output 28 OV(S.G.) -
11 BUSY Output 29 0V(S.G.) -
12 PE Output 30 wvEee) -
13 SLOT Output 31. IMPUT PRIME Input
14 AUTO FEED  Input 32 FAULT Output
15 N.C. - 33 N.C. -
16 0V (8.G) - 34 N.C. -
17 0V (8.G.) - 35 N.C. -
18 +5V - 36 SLCT IN Input

Resident Fonls

The following bitmapped fonts are resident in the MFC.

Brougham 10 (12 point)

Brougham 12 (10 point)

Letter Gothic 16.66 (8.5 point)

upright/normal
upright/bold
italic/normal
italic/bold
upright/normal
upright/bold
italic/norml
italie/bold
upright/normal
upright/bold
italie/normal
1talie/bold

(Portrait and Landscape are available for the above.)
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Symbol Sets/Character Sets

*HP mode

¢ 18014 JIS ASCII
* IS0O57 Chinese

* [SO11 Swedish

* HP Spanish

* IS017 Spanish

® ISO10 Swedish

* ISO16 Portuguese
* ISO84 Portuguese
» IS085 Spanish
*PC-8

* PC-8 D/N

 PC-8 Turkish

» PC-850

» PC-852

* PC-860

= PC-863

* PC-865

* Roman 8

* IS0 Laliu 1
(ECMA-94)

* [S060 Norwegian 1

* 13061 Norwegian 2

= [S04 UK

» ISO25 French

® IS069 French

¢ HP German

¢ [S021 German

= ISO15 Italian

¢ ISO6 ASCIT

* Legal

¢ [SO2 IRV

NOTE: If you want to know which characters are in each symbol/character set, print the
CHARSETS.PRN file from “The Print form” option in the Direct Access Menu of the
Remote Printer Console Program.
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Maintenance
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3 HP LaserJet lIP

ISNET1 Morwegianl

15069 French
15084 Portuguese

18085 Spanish

15016 Portuguese
HP Garman

1506 ASCII
18010 Swedish
18011 Swedish
IS014 JIS ASCII
ISOlS Italian
18017 Spanish
18021 German
15025 Fraench
15057 Chinese
15060 Norwegiani

HP Spanish

Is02 IRV
1504 OK

SYMBOL SET

01234567894

Roman 8
table shows characters available only in the corresponding character set. The

numbers at the top of the table are code values with which characters are to be replaced in the

Roman 8 character set. For other characters, see chiaracter set of Roman 8.
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17. IMPORTANT INFORMATION (252

Standard Telephone and FCC Notices (Applies only to 120V model)

These notices are in effect on models sold and used in the U.S.A.
This equipment is hearing aid compatible.
When programming emergency numbers and/or making test calls to emergency humbers:

* Remain on the line and briefly explain to the dispatcher the reason for the call before
hanging up.

¢ Perform such activities in the off-peak hours, such as early morning or late evening.

This equipment complies with Part 68 of FCC Rules. On the rear panel of this equipment is
a label that contains, among other information, the FCC Registration Number and Ringer
equivalence Number (REN) for this equipment. You must, upon request, provide this
information to your telephone company.

You may safely connect this equipment to the telephone line by means of a standard modular
jack, USOC RJ11C.

An FCC compliant telephone cord and modular plug is provided with this equipment. This
equipment is designed to be connected to the telephone line or premises wiring using a
compatible modular jack which is Part 68 compliant.

The REN is useful to determine the quantity of devices you may connect to your telephone line
and still have those devices ring when your telephone number is called. In most, but not all
areas, the sum of the RENs of all devices connected to one line should not exceed five (5). To
be certain of the number of devices you may connect to your line, as determined by the REN,
you should contact your local telephone company to determine the maximum REN for your
calling area.

If your MFC 4550 plus damages the telephone line, the telephane ecompany may discontinue
your service temporarily. If possible, they will notify you in advance. But if advanced notice

is not practical, you will be notified as soon as possible. You will be informed of your right to
file a complaint with the FCC.

Your telephone company may make changes to its facilities, equipment, operations or
procedures that could affect the proper functioning of your equipment. If they do, you will be
notified in advance to give you an opportunity to maintain uninterrupted telephone service.
If you experience trouble with this MFC 4550 plus, please contact a Brother Authorized
Service Center for information on obtaining service or repair. The telephone company may ask
that you disconnect this equipment from the line until the problem has been corrected or until
you are sure that the equipment is not malfunctioning.

If you are not able to solve a problem with your MFC, contact Brother Customer Service at:
USA: 1-800-284-4329 (voice)
1-908-271-1937 (fax)

From within Canada: 1-800-853-6660 (voice)
1-514-685-4898 (fax)

From within Montreal: 1-514-685-6464 (voice)

A T S S I A AR
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Warning

For protection against the risk of electrical shock, always disconnect all cables from the wall
outlet before servicing, modifying or installing the equipment.

This equipment may not be used on coin service lines provided by the telephone company or
connected to party lines.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules, These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

¢ Reorient or relocate the receiving antenna.
¢ Increase the separation between the fax equipment and the receiver.

¢ Connect the fux equipment on a separale circuit.

¢ Consult with the dealer or an experienced radio/TV technician for help.
Laser Safety (For 110-120 V Model Only)

This equipment-is certified as a Class I laser product under the U.S. Department of
Health and Human Services (DHHS) Radiation Performance Standard according to the
Radiation Control for Health and Safety Act of 1968. This means that the equipment does
not produce hazardous laser radiation.

Since radiation emitted inside the equipment is completely confined within protective
housings and external covers, the laser beam cannot escape from the MFC during any
phase of user operation. ‘

FDA Regulations

U.S. Food and Drug Administration (FDA) has implemented regulations for laser

- products manufactured on and after August 2, 1976. Compliance is mandatory for
products marketed in the United States. One of the following 1abels on the back of the
printer indicates compliance with the FDA regulations and must be attached to laser
products marketed in the United States.

MANUFACTURED :

BROTHER INDUSTRIES, LTD.

15-1 Nacshiro-cho Mizuho-ku Nagoya, 467 Japan

This product complies with FDA radiation performance standards, 21 CFR Subchapter
J. .

Caution
Use of controls, adjustments or performance of procedures other than those specified in
this manual may result in hazardous invisible radiation exposure.
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International Energy Star Compliance Statement

The purpose of the International Energy Star Program is to promote the development
and popularization of energy-efficient office equipments, which includes computers,
monitors, printers, facsimile receivers and copy machines world-wide.

As an International Energy Star partner, Brother Industries, Ltd. has decided that this
product meets the guideline of the program.

orerfs.

Brother cannot accept any financial or other responsibilities that may be the result
of your use of this information, including direct, special or consequential damages.
There are no warranties extended or granted by this document.

The serial number may be found on the label affized to the back of the unit. For your
convenience, note the numher helow and retain this Operations Mannal to serve as a
permanent record of your purchase, in the event of a theft or fire, or for future reference.

MODEL NO. MFC 4550 plus SERIAL NO.

NAME OF DEALER

DATE OF PURCHASE

Important Safety Instructions

1. Read all of these instructions

2. Save them for later reference.

3. Follow all warnings and instructions marked on the product.
4

. Unplug this product from the wall outlet before cleaning. Do not use liquid or aerosol
cleaners. Use a damp cloth for cleaning.

ot

Do not use this product near water.

6. Donotplace this product on an unstable cart, stand, or table. The product may fall, cauging
serious damage to the product.

7. Slots and openings in the cabinet and the back or bottom are provided for ventilation; to
ensure reliable operation of the product and to protect it from overheating, these openings
must not be blocked or covered. The openings should never be blocked by placing the
product on a bed, sofa, rug, or other similar surface. This product should never be placed
near or over a radiator or heater. This product should not be placed in a built-in installation
unless proper ventilation is provided.

e N S A K T P Lt
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10.

11.

12.

13.

14.

15.

This product should be operated from the type of power source indicated on the label. If
you are not sure of the type of power available, consult with your dealer or local power
company.

This product is equipped with a 3-wire grounding type plug, a plug having a third
(grounding) pin. This plug will fit vnly into a grounding-type power outlet. This is a safety
feature. If you are unable to insert the plug into the outlet, contact your electrician to
replace your obsolete outlet. Do not defeat the purpose of the grounding-type plug.

Do not allow anything to rest on the power cord. Do not locate this product where people
can walk on the cord.

Ifan extension cord is used (see pages 8-9 of Setup Manual) with this product, make sure
that the total ampere ratings on the products plugged into the extension cord do not exceed
the extension cord ampere rating. Also, make sure that the total of all products plugged
into the wall outlet does not exceed 15 amperes (USA only).

Never push objects of any kind into this produet through cabinet slots since they may touch
dangerous voltage points or short out parts resulting in a risk of fire or electric shock.
Never spill liquid of any kind on the product.

Do not attempt. to service this praduct yourself because opening or removing coverg may
expose you to dangerous voltage points and/or other risks and may void your warranty,
Refer all servicing to an Authorized Service Personnel. A list of Brother Authorized
Service Centers hae been included for your convenience, or you may contact the following
Customer Service Numbers for your nearest Brother Authorized Service Center:

USA: 1-800-284-4329 (voice)
1-908-271-1937 (fax)
1-800-521-2846 (Fax-Back System)

From within Canada:  1-800-853-6660 (voice)
1-514-685-4898 (fax)
1-800-681-9838 (Fax-Back System)

From within Montreal: 1-514-685-6464 (voice)

Unplug this product from the wall outlet and refer servicing to Authorized Service
Personnel under the following conditions:

. When the power cord or plug is damaged or frayed.

. If liquid has been spilled into the product.

. If the product has been exposed to rain or water.

. If the product does not operate normally when the operating instructions are
followed. Adjust only those controls that are covered by the operating instructions
since improper adjustment of other controls may result in damage and will often
require extensive work by a qualified technician to restore the product to normal
operalion.

E. If the product has been dropped or the cabinet has been damaged.

F. Ifthe product exhibits a distinct change in performance, indicating a need for service.

oW

To protect your product against power surges, we recommend the use of a power protection
device (Surge Protector).
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Important - About the Interface Cable

This MFC hasbeen certified to comply with FCC standards, which are applied to the USA only.
A shielded interface cable should be used according to FCC 15.27 (C), In addition, a grounded
plug should be plugged into a grounded AC outlet after checking the rating of the local power
supply for the printer to operate properly and safely.

CAUTION

Changes or modifications not expressly approved by Brother Industries, Ltd. may void the
user’s authority to operate the equipment.
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Notice

BROTHER'S LICENSOR(S) MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, REGARDING THE SOFTWARE. BROTHER'S LICENSOR(S) DOES NOT WARRANT, GUARANTEE
OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
SOFTWARE INTERMS OF ITS CORRECTNESS, ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE,
THE ENTIRE RISK ASTO THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMEND BY YOU.
THE EXCLUSION OF IMPLIED WARRANTIES IS NOT PERMITTED BY SOME STATES. THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU.

IN NQ EVENT WILL BROTHER'S LICENSOR(S), AND THEIR DIRECTORS, OFFICERS, EMPLOYEES OR
AGENTS (COLLECTIVELY BROTHER’S LICENSOR) BE LIABLE TO YOU FOR ANY CONSEQUENTIAL,
INCIDENTAL OR INDIRECT DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION LOSS OF BUSINESS INFORMATION, AND THE LIKE) ARISING OUT OF THE
USE OR INABILITY TO USE THE SOFTWARE EVEN IF BROTHER'S LICENSOR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATIONS
MAY NOT APPLY TO YOU. IN ANY EVENT BROTHER’S LICENSOR'S LIABILITY TO YOU FOR ACTUAL
DAMAGES FROM ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION
(WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE),
WILL BE LIMITED TO $50. g

COPYRIGHT © 1994 APPLE COMPUTER, INC. ALL RIGHTS RESERVED.
Trademarks
The brother logo is a registered trademark of Brother Industries, Ltd.

© Copyright 1997 Brother Industries, Litd. All rights reserved.

© Copyright 1997 Smith Micro Software, Inc. All rights reserved.

© Copyright 1997 Visioneer, Inc. All rights reserved.

Brother is a registered trademark of Brother Industries, Ltd.

Visioneer PaperPort is a registered trademark of Visioneer, Ine.

Windows is a registered trademark of Microsoft in the U.S. and other countries.

Excel and Word are trademarks of Microsoft Corp.

TextBridge is a trademark of Xerox Imaging Systems, Inc.

TrueType is a trademark of Apple Computer, Inc.

Centronics is a trademark of Genicom Corporation.

Epson is a registered trademark and FX-80 FX-850 are trademarks of Seiko Epson Corporation.

Hewlett Packard is a registered trademark and HP LaserJet II, 1IP, and IID are trademarks of Hewlett-Packard
Company.

IBM, IBM PC, and Proprinter are registered trademarks of International Business Machines Corporation.
Microsoft and MS-DOS are registered trademarks of Microsoft Corporation.

Hammermill copyplus white is a registered trademark of International Paper.

All other terms and brand and product names mentioned in this manual are vegistered trademarks of
their respective companies.
Compilation and Publication Notice

Under the supervision of Brother Industries Ltd., this manual has been compiled and published, covering the latest
product’s descriptions and specifications.

The couteuts of this manual aed the specifications of this pruduct are subject L change without nulice.
Brother reserves the right to make changes without notiee in the specifications and materials contained herein and

shall not be responsible for any damages (including consequential) caused by reliance on the materials presented,
including but not limited to typographical and other errors relating to the publication.
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Accessory Orders...........ooon... 192
Activity Repott ........ 121,123, 124
ADF .o 34
All Dial List ......ccccovrvvennnne 121,125
Answer Mode ... 6, 61
Automatic Transmission ..... 37~38
B
Beeper.........eernnenesinnn 23
Broadcasting ........cceomevecnces 43~44
Brother Bulletin Board............. 157
Brother Customer Service...... 191
Brother Fax-Back System ...... 167
Brother on The World
Wide Web.......ccccocicereeneee 157
C
Call Back Message .... 56~58, 121
Call Reservation .......ccoeees 56~57
Canceling .....cocoeerereecenerenens 47
Chain Dialing .......evusresescaeenns 29
CharacterSets...........ccceveens 178
Cleaning ........cccceveevverneans 141~143
Clearing EIors .........ccoceeviiennens 111
Connectling............ 8~10 of Setup
Manual, 73, 77
Contrast ... 36
Control Panel Keys................. 1-6
COPY cercrermrenercnenseenaenns 3. 129~132
Cover Open.....vencemrccnanees 159
Cover Page................. 50~55, 121
Customer Service..........ccounnee. 191
D
D/R SETMODE ..........cccvnnnene 83~84

Daily TIMEr ....c.vereerecereemssisninnans 41
Date and Time .......ccccceeerviinnene 20
Delayed Polling .......c..coceens 92~93
Delayed Transmission ........ 42~43
Difficulties............cwcerrernes 167~173
DIP Switch......cccnrcnccnrincnne. 152
Distinctive RINQING ...coureeenne- 79~84
Document .........cccceeemvreennen. 33-34
Drum Unit.......cccevvrenininnnns 137~139
191071 1=) GO 114
E
L 58
Emulafion .......ccveevennceninnnns 112
Enlarging Copies ...c..cuuerreenee. 131
Envelopes.......ccocverevecenns 107, 109
Environment ...........cccccnniinen 176
Error Message/Codes .... 158~160
Error Retransmission .........c.ue.. 59
Extension Telephone................. 73
External Telephone ........c.c.ccuu. 73
F
F/TMode .......c.ceeerninmnnene 61, 63~64
Factory Resef .........cccocvivcnnens 119
Fax Forwarding ........c.cuees 97,100
Fax StOrage .....vinccncecnens 95
Fax-Back System.........ccceeennnn. 157
FCC Noftices......ccvcevvvrnene 181~183
FF/CONTKey.....ocoeceernriscannnnss 110
1141 YO 35
1701 1) (R 177
Font List Print.......ccccommmeverenneen. 117
FormFeed...........nmrcinecnen 110
FUNCHON...coeeee e 5,7~9
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HELP ... e 6,14
HexDumpMode ................... 120
Hold ... v 2,3
3 (o7 QO 2,31-32
|
Interrupting ........cococnsienncnnienn 46
J
N [oTo | G 73,78
B Lo 11 3 T 146~148
L
Label......rve e 107
Line Ermor......ccoeeeeveecrrserrenanens 159
Loading Paper ......... 4~6 of Setup
Manual, 114~116
M
Manual Dial........o e 31
Manual Duplex........cccveeveee. 114
Manugal Feed .................. 115~116
Memory .......omenanans 27, 69
Memory Board.............ccoermnue 154
Memory Full .............. 40, 130, 160
Memory Full Error .................... 170

Memory Status List.. 104, 121, 127
Memory Transmission... 40, 42~45

1V, (o Yo [ S 6, 61
Multi-Purpose Sheet
Feeder ...ccevvvvrirnnanen 113~114

Multiple Resolution

Transmission ..........ccceeens 49~50
N
Nexi-FAX Reservation ........c.... 59
0]
10,1 111X 110
On Hook Dial .........cocevvveveccenenes 32
On-Screen Programming ...... 7~8
One Touch Didl ....... 3,10, 24~25,
27,31,37
(03] 11 1 1= 110
Organizer Sheet...........coueennee 107
Overseqas Mode......cocecreeinininns 48
P
Packing List ...........oe.... 2 of Setup
Manual
PAging ..o rvmererenssnnenes 97-99
1o o= O 107~109
Paper Jam........cccereveenns 146~148
(0] o =1 01 = S 67-68
Paper Specifications .............. 107
Paraliel Interface.......ccoeuee. 177
Pause ......ccorrrimrnsnnnnes 2,25,31
PBX.......... 14 of Setup Manual, 26
1 (o] (o TSR 35,129, 132
201 19 To T 89-94
Power.. 8-9 of Setup Manual, 174
Print Configuration ................. 118
Print Overrun ........coeceecvcevcenans 160
Print Quality .......c.eeeimeriinninnn 161
Printable Areq............cccocunncns 109
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Remote Access/

Remote Activation
Remote Code
Remote Control Commands. 103
Remote Deactivation
Remote Printer Console

Ring Delay......ccvveiinsirennnnnnns
Ring Volume.........cccceeiniinnnnnns

...................................

Sofety Instructions
Sequential Polling

SMOothing ......cvcverimnceniininns 65

Speaker Volume..........ccoeevsnnns 7
Specificalions ...........c..c.. 175~179
Speed Didl ........ 10, 25-27, 31, 37
Standard Mode .................. 35, 49
Station ID .....coeeeeeerereene 21~22
Super Dark Mode ... 36
Super Fine Mode................. 35,49
Super Light Mode ... 36
Super Quick-Scan.......cccoeeinnns 40
10 o o[ 1= . 192
Symbol Sets.......ccccirieiiinne. 178
T

TAD HOOKUR ovececccnnmacrcacesnensees 78
TAD Mode......cccccevvernrneee 61,76~79
Telephone Index .......ccvninene. 32
Test Sample Page.........ccooeue i
Tone/Pulse..........cccereriiimnsensanns 19
Toner Cartridge.......ccccovivinnn 133
Toner Emply ......cocovennene 133,158
TONer SAVe .cveerercrcesrrsenans 70
Transmission Verification

Report ... 121, 126~127
TIONSPAIENCY ....oecenvirsrenssrssonans 107
Troubleshoofing ..........u... 157~174

w

World Wide Web ........cccoeeencae 157
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FORCUSTOMERSERVICE e i 1

USA: 1-800-284-4329 (voice)
1-908-271-1937 (fax)

From within Canada: 1-800-853-6660 (voice)
1-514-685-4898 (fax)

From within Montreal: 1-514-685-6464 (voice)
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ORDERING ACCESSORIES AND SUPPLIES GEiEES

For the best quality results use only genuine Brother accessories, available at most
Brother retailers, If you cannot find the accessory you need and you have a Visa,
MasterCard, Discover, or American Express credit card, you can order accessories

directly from Brother.

USA:

From within Canada:

1-888-879-3232 (voice)
1-800-947-1445 (fax)

1-800-668-2768 (voice)

Description L dem

Laser Fax Toner TN5000PF
—ﬂser Fax Drum DR200

1 MB Expandable Memory Board/—— o ME1000

2 MB Expaundable Memory Board ME2000
Telephone Line Cord ~ UGI570001
Telephone Handset UF6400003
Handset Curled Cord UF7204009
Dust Cover  UL6955001
Wire Extension UF7201001
IEEE-1284 Bi-directional Cable UG4166001
Paper Tray UF7209001
Document Tray with Wire Extcnsion 1 UF7206001
Setui) Manual UF7828001
Quick Reference Card UF7696001
Remote Control Card | UF8297001
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